3MICT ITPOPECIVTHOT KOMITETEHTHOCTI
COLIAJIBHOTO ITPAIIIBHUKA B POBOTI 3 KIIIEHTAMMU

YAK 159.9:316.6 TIOIITAI Oaena Boaodumipibua
KaHJI. IICMXOJL. HayK, IOLIeHT (PaKyJIbTeTy
IICVXOJI0TT, Kadpermpm cortianibHOI pobotnt KHY
imeni Tapaca [lleBuenka, M. Kuis

B crarti aHasi3yeTbes 3MicT 1IpodeciiiHOT KOMITETEHTHOCTI COLialIbHOTO
npaiiiBHMKa. Posmrgmaioreed  3acamm  IpodeciiiHOl - KOMITeTEHTHOCTI Y
BINIITOBITHOCTI 3 3a/1auaMy JIisUIPHOCTI collia/IbHOTO IIpalliBHMKa y poOoTi 3
wiieHTaMn. HaBenero anati3 rpodecintHol KOMITETEHTHOCTI B CHiBBITHOITIEHHI
IICYIXOCOITia/IbHOTO KOHCYJIBTYBAHHSI i IPaKTUYHOI COITiaIbHOI pOOOTM.

Kinro4oBi c10Ba: nnpogheciiina 0isabHICHb, COYiaAbHA PodOa, COYIAbHUL NPaYIBHULK,
1pocheciiing KoMnemeHmHicIy, NCUX0COYIANbHE KOHCYALITYBanMHS.

COOEPXXAHWUE ITPODPECCMOHAJIBHOU
KOMIIETEHTHOCTHM COLIMAJIbBHOI'O PABOTHUMKA
B PABOTE C KIIMEHTAMMU

B craTthe aHaM3MpPYeTCs coflepyKaHe ITPodeccOHaTBHOVE KOMIIETEHTHOC-
TV COLMAJIBHOTO paboTHMKA. PaccMaTpyBaroTCsl OCHOBBI IIPOdeCCHOHAIIBHO
KOMIIETEHTHOCTV B COOTBETCTBUM C 3aadaMU JIeSITeJIbHOCTY COLMAIBHOTO pa-
OoTHMKa B paboTe ¢ KeHTaMu. [IpuBerieH aHam3 IPpodeCcCOHaIBHO KOM-
[IETEHTHOCTV B COOTHOIIIEHMI IICUXOCOIIMAIBHOIO KOHCYJIBTUPOBAHVIS U TIPaK-
TVUECKOVI COLMAIIBHOVE PabOTBHI.

KitroueBble cj10Ba:  1pogheccuoHassHas OesnebHoCHIy, COYUAAbHAA  paboma,
COYUAABHBITL  PADOMHUK,  NPOYECCUOHAABHAS  KOMNEHIEHINHOCHTb,  HCUXOCOUUALLHOE
KOHCYAbMUpOBaHLe

ComiasibHa poboTa K COIiaIbHUV IHCTUTYT PO3IVISIAETHCA 5K CY-
KYIIHICTb JIepP>KaBHMX yCTaHOB, CyCITUTBHVX i TPOMafICHKVX OpraHisartiv,
SIKi TTPEeJICTaBIISIOTh HUTICHY CHCTeMY COLIaTbHOIO 3aXVCTY, COLaIbHOTO
3a0e3redeHHs 11 COITiaJTBHOTO 0OCTyTOBYBaHHS HaceJIeHHs], YacTo Ha3Ba-
HY CHCTEMOIO COLiaJIbHOTO JI00pOOYTY; BUIIVIX i cepeTHiX crielia/TbHIX
HaBYaJIbHVIX 3aKJ1a/IiB, SIKi TOTYIOTh paxiBIIiB T JaHOI 00J1aCTi; pestiriii-
HVIX IHCTUTYTIB, SIKi BUSIBIIAIOTH BIUIVB Pa30M 3 IHIIIVIMM ifeOoIIoriaH MM
iHcTUTYTaMM Ha POPMyBaHHS CYICTEMI CyCIIUTbHUX IIiHHOCTeN. TakvmM
YIHOM, COITiajTbHa poOOTa TiCHO ITOB’sI3aHa 3 IIOHSTTSIM COILiaJIBHOTO JI0-
OpoOYyTY JIFOIVHY 1 CyCIIUTbCTBA. Y OUTBIIT IIVPOKOMY 3MICTi coIfiasTbHa
po0oTa fIK YacTVHa COITiaJIbHOro JoOpoOyTy Moxe OyTu BU3HaueHa, sIK
opraHi3oBaHi [1ii JOOpOBUTbHVIX 200 yPsIIIOBVIX areHTCTB, CIIPSIMOBaHi Ha
3aro00iraHHs CcoliaJTbHMX IIpo0JIeM, 3MeHITIeHHsI TX Hac/IIKiB, abo Ha-
TTAHHS JJOTTIOMOTV Y BUPIITIeHHi iCHYI0UMX coLiaJTbHMX IIpobiieM, abo i,
CIIpsIMOBaHI Ha ITOJIMIIIeHHs T00po0yTy OKpeMuix 0cib, FpyII i rpoMart,

Cucrema ImiBWMINeHHS $KOCTI HafaHHd COLHaJIbHMX IIOCIIYT,
BIZILIOBITHO THABUINEHHS BMMOI [0 COLHaJbHMX IIPAlliBHUKIB fAK 3
GOKy KITIEHTIB, TaK i Kepyloumnx opraHiB CYICTeMM COLiaJTbHOTO 3aXVICTY,
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30UIbIIIeHHsT 00CATY COIiaIbHMX 3aBdaHb CTaBUTh IIMTaHHS IIPO
BU3HaYeHH: KOMIIETeHTHOCTI COLiaJTbHOTO ITpalliBHVIKA.

KoMrieTeHTHICTh BU3HAUAETHCS, SIK KOMOIHAITS B3a€MOIIOB SI3aHIX
KOTHITMBHVX 1 IpaKTWYHVIX BMiHb, 3HaHb, MOTMBALIi/, IIiHHICHMX i
eTVYHIX XapaKTePUCTIK, CTaBJIeHb, €MOLIilT Ta iHIIMX COLaIbHMX Ta
TIOBEJTiIHKOBVIX KOMIIOHEHTIB, 5IKi pa3oM MOXYTb OyTy MOOUTi30BaHi 11
ePeKTMBHOI [TisUIbHOCTI y KOHKpeTHOMY KoHTeKcTi. OcobucTicTh Bosojiie
Pi3sHVMY KOMIIETEHTHOCTSIMM, B TOVI Yac K KOMITeTEeHITis - CYKYITHICTh
Cr1oco0iB isUTPHOCTI, SIKi HeoOXifmHi I edpeKTVBHOrO BUKOHAHHS [Ii-
SUTBHOCTI, 3[1i0HICTh 3aCTOCOBYBATV 3HAHHS, YMiHHS, 3[aTHICTb Cy0 €kTa
10 PO3B’sI3aHHs KJ1acy 3aBIaHb Ha OCHOBI IPaKTYHOTO J0CBify. (5,18)

SInpoM KoMITeTeHIIil € MisUIbHICHI 30aTHOCTI — CYKYITHICTh CTIIOCOOIB
aivt. OneparioHaIbHO-TeXHOJIOTIUHVV KOMITOHEeHT BU3HAYae CyTHICTh
KOMITETeHITiI. B  cTpyKkTypy KOMIeTeHIIiI OKpiM [isUIbHICHMX
(ITporiesTy pHMX) 3HaHb, YMiHb i HAaBMYOK BXOSATh TaKOXK MOTHMBAIliIHA
71 eMOLIiVIHO-BOJIbOBA cpepi. BasxmiBrIM KOMITOHEHTOM KOMIIETEHIIIN €
JIOCBiJI, — iHTerpaLis B €IMHe IIijle 3aCBOEHNX JIIOIVHOI0 OKPeMUX iV,
CI10CO0iB i ITPUTIOMIB BUPIITIeHHs 3aB/IaHb. (4)

3arajioM BI3bMEMO TakKe BU3HAUYEHHS KOMITETeHTHOCTI — 3IaTHICTH
IHAMBIOA VCININIHO BMKOHyBaTW cIenudivHi 3aBOaHHA Ha OCHOBI
aJIeKBaTHOI'O iHTepIIpeTyBaHHsS CUTYyallil i BOJIOIIHHS HeoOXiTHUM
peniepryapoM criocobi  mit. KomriereHTHiCTH - 1Ile iHTerpobaHa
OCOOWCTICHO-TisUTbHICHA ~KaTeropisi, fKa BUpaXae cdOpMOBaHY
HacaMmIreper, 3aco0amvI OCBITH peasti3aliviHy 30aTHICTh jroamHA. (11)

BinmosinHo, mpodeciiiHa KOMIIETeHTHICTS - 1€ 3IaTHICTb IIpalliBHI-
Ka BUKOHYBaTy poOOTY Bi/ITIOBITHO /10 BUMOT ITocasivt. Bumorw mocasy -
3aBIAHHA 1 CTAaHAAPTH IX BUKOHAHHSL, IIPUVIHATI B OpraHi3aliii Ui rajrysi.
Y3arajibHIo0uN IHIXON 110 PO3yMiHHA podeciiiHOl KOMIIeTeHTHOCTI,
MOJKHA BUIUINTY iBa OCHOBHMX HaIIPAMKM TIIyMadeHHs: 30aTHICTb JIo-
IIVIHV JiSTU Y BiATIOBITHOCTI 31 CTaHIApTaMVL; XapaKTePVICTVKI 0COOvIC-
TOCTI, 1110 JTIO3BOJISIOTh 11 JJOMAaraTyics pe3yJIbTaTiB y poOoTi.

Koxna mpodeciss Oasyerbcss Ha crenmdiuHin s Hel cucTeMi
3HaHb $IK TeOPeTUYHOro, TakK i IIPaKTUYHOIO XapaKTepy, a TaKoX Ha
CBOIX KpUTepisiX YCIIIITHOIrO BUpillleHHs 3afaHuX mpobiem. KoxHa
rpodecisi BUpo0JIsie 0cOOMBY CCTEMY IIPVHIIVIIIB, 3a/Tal0UV CITIOCOOM
B3a€MOBITHOCMH 3 KJIICHTaM, KOJIeraMy Ta 30BHIIITHIMI 1HCTAHITISIMIAL.
3a JI0IIOMOT00 PO3BMHEHOI CHCTeMM CTUMYJIIB 1 CAHKIIiV CKJIaIal0ThCs
BHYTPIIIIHA CTPYKTYpa i €HicTb Tpodecii. JKuTresnaTHicTs mpodeciit
IIOB'sI3aHa, HacaMIiepe], 3 TMM, III0 BOHM 3a0e3I1edyoTh e(peKTMBHIII
crioci6 BupimeHHs crienuiuHMX 3aBlaHb B YMOBaX OOMeXeHUX pe-
cypcis. 151 iHAMBiTa OpUHAIEXHICTE 10 IeBHOI Hpodecii 03HayaE,
3 ofgHOro OOKY, ifeHTuUdiKallifo 31 3HaUMMOIO MeTOO, 110 Hajla€ CeHC
VIOTO JKUTTIO, a 3 IHIIIOTO - sIBJIsiE COOO0I0 JOCUTE 00’ €KTMBHVIN KPUTEPi
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ocobmcTnx mocsirHeHb. OHaK, HOTPiOHO 3a3HAYNTH, 1110 KOXKHA IIPO-
drecist HamMaraeTbC 9iTKO OOMEXIUTH KOJIO IVTAHb, 1110 BiITHOCATHCS 10
KomrteTeHtii dpaxisrs. (1)

CouniaytbHMI HpaliBHVIK € YHIBepCcasIoM, ajle 0ro yHiBepcaIli3M Ma€e
JIOCUTD YiTKi HpeAMeTHI MexXi, II10 3aJal0TbCs 3MICTOM JKUTTEBUX IIPO-
OrieM KI€HTa Ta MOXJIMBUMM IIUIIXaMM ix BupitieHHs. CMUCIOBUN
1 iHCTpyMeHTaITHHVIVE 3MICT COIiaTbHOi pODOTH aKyMyItioe B cobi mpu-
KOPIIOHHI eJTeMeHT CyMbKHVIX ITpodpecivt. 171t coriatbHOT poboTm xa-
paKTepHa OpieHTAllisl Ha peasTbHIX JIOIEV 3 iX KMTTEBVMIA Typ6OTaMVI
i TpyIHOIAMY, JIIst CyMDKHMX IIpodpecint - Ha BMKOHYBaHi HMMM COLTi-
aJTbHI (PYHKIIiI, peasTi3oBaHi TICHXi4Hi SIKOCTi, JOTpUMyBaHi abo ropy-
IIyBaHi HOPMM i T. 1.

CorriastbHy poOOTY MOXHa pO3IISIATV SK OCOOIMBUIL BWJL JIIOJI-
CBKVIX B3a€MMH. [1JTd 1ThOTO COLiaJIbHMM IIpalliBHMKaM B po60Ti 3 KJIiCH-
TaM¥, HeOOXiTHO: BMIiTV B3a€EMOIisITU 3 KITIEHTOM (TPYIIOIO, CIIUTBHOTOXO)
Ha pisHMX PiBHSX; MaTW JOCTaTHi ysiBJIeHHs ITpo II0Tpedu i iHTepecn
Pi3HMX COLiaJIBHMX TPYIl, 3aKOHOAABCTBO Ta 3araJIbHOIPUIIHATI HOp-
MM, KyJIbTYpHi, CyOKyJIbTYpHi Ta eTHiuHi pO30DLKHOCTI ITOTeHITiVHIX
KITi€HTiB; BOJIOHITV CHCTEMOIO 3HaHb IT0 TeOopil, MeTOHOJIOril, MeTOIiB,
METOJIVIKV, TEXHOJIOTII COITiayTbHOI poOOTI; BMIiTH po30mpaTics B iHaN-
BiJlyaJIbHiVI TICHIXOJIOTIT «KJI€HTIB», B XapaKTepi B3a€MO3B sI3KiB KITi€HTa
3 COLiaJIbHVIM OTOYEHHSIM; BOJIOMITU IIPUIOMaMV PO3BUTKY y KITICHTIB
AKTMBHOCTI Ta CAMOCTIVIHOCTI; BMITM 3a0e3IedmTi BijlacHe IICHXiuHe
3/10pOB’s1 i CAaMOPO3BUTOK. (3)

3a cTymneHeM BUpPaKeHOCTI Ti€l 4y iHITIOI KOMIIeTeHTHOCTI COLiasIb-
HVIX IpalliBHVKIB YMOBHO MO)KHa IOJIUINTY Ha Taki rpym: 1) BupakeHa
MeTO/IVYHA KOMIIETEHTHICTh (BOJIOMIHHS CIeIliayIbHUM IIpodecivtHM
IHCTpyMeHTapieM - TeXHOJIOTisIMM, MeTOaMM COIliaJIbHOI poboTH) co-
LiaJTbHVV TIPalliBHVIK — BUNUTEIIb; 2) BUpaKeHa COLlialbHa KOMITETEHT-
HICTB (coIliajIbHa 3pUIicTh 0ocobmcTOoCTi dpaxiBis, mpodeciviHa Mo3utis,
accepTiBHOCTh, KOMYHIKaTMBHICTh i caMOeeKTVBHICTb) COL[iaIbHMUI
IpaLiBHNK - MicioHep; 3) Bupa’keHa OpraHi3aTOpcbKa KOMIIETEHTHICTb
(opranizariiviHi BMiHHS, HaIIOJIETJIVBICTh, IIUIeCIPSIMOBAHICTB, 31aTHICTh
IIPUVIMATY PillleHHs], CaMOOPIaHi30BaHICTh) COIiaTbHII TPaIiBHUK —
dacruriTaTop. YCIHINIHICTE COLia/IbHOTO HpalliBHVKA 3aJIEXXWUTh Bill, BU-
COKOI KOMIIETeHTHOCTI Ha BCix 3 piBHSX, ajle B piBHIiV Mipi MO>XXHa CTBep-
JKyBaTH, 1110 BOHM MOXYTb iCHyBaTV B HEITPOIOPLIiTHOMY cKIafi. (7)

BaxxmBo Bi3HauMT OHY KIIOUOBY OCOOJIMBICTB COITiaJIbHOI po-
6011, Taky K ii TTocepeTHMIIBKMUI Xapakrep. HeoOximHicTe mocepen-
HUIITBa MDK KJTIEHTOM 1 COIiaJyIbHVM HPalliBHMKOM BUHVKAE TOM, KOJIV
HepIImil He MOXKe CaMOCTIVHO peasli3yBaTy CBOI IpaBa i MOXXJIVBOCTI.
CorriaytbHMV IpaIliBHVIK CIIPYSE, 3 OHOTO OOKY, epeKTMBHiV aganTariii
KJTi€HTa B COLiyMi, 3 iHIIIOTO - IIPOLIeCY OJIFOHEHH 1ILOTO COLIIyMY, I10-
IIOJIaHHS VIOTO Bi4y>KeHOCT] Biff TypOOT peatbHMX jmrofer. (13)
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ConiasbHMX IIpalliBHMKIB iHOAI Ha3MBaIOTh «CaHABIUaMI», TOO-
TO mpodecioHaTamM, sIKi 3HaXOMATBCS, 3 OHOTO OOKY, MK COITiaJTbHO
He3aXMIIEeHVIMI 1 Bpas3JIMBUMW JIOOBMM, 1 IIpefcTaBHVIKaMV BIIaHIX
CTPYKTYP, Jep’KaBHVMM 1 Hefep>KaBHVIMM COLaJIbHVMY iHCTUTYTaMI
- 3 iHmmoro. BinmosigHo, coliayibHII IpariBHVIK, OKpiM Oe3rioceperHbol
B3a€MO/Iil 3 KIIIEHTOM, Y pasi HoTpebu MOBMHEH HaMaraTucs CTUMYJIIO-
BaTV CTPYKTYPHI COLTiaJTbHi 3MiHV, BIUIVIBaTV Ha MiCIIeBi OpraHu BiIaiv,
i JoromaraTy KIi€eHTCHKVIM IpyTiaM OUTBIIT aKTMBHO i e(peKTMBHO BIUIN-
BaTV Ha MiClIeBi HOJIITVYHI Ta CyCIUIbHI porec. (17)

B mporieci cortiayibHOT JOIOMOIY KJHEHTY COLaJIbHWMI ITPaIliBHMK
BIOY/IOBY€ TIeBHY ITOCepeTHUIIbKY B3aEMOJIi0, dKa CIIpsMOBaHa 4K Ha
BIUIVIBY YYaCHVIKIB B3a€MOIil OVIH Ha OJTHOTIO, TaK i Ha 3arayIbHUI IIPe]I-
MeT IisUIbHOCTI. TakyM 4MHOM B IpeIMEeTHO-CIIPSMOBaHIV B3a€EMOZIT
IHTeTPYIOTHCA B OCHOBHVIX BJIACTVMBOCTI CYyMiCHOI HisUTbHOCTI KITiEHTa
1 COLiaJIbHOTrO MpalliBHMKa ITPeIMeTHICTB i cy6’eKTHiCTI>. MorkHa Bri-
JIITY 3 IUTOIIVHM B3a€EMOIIT, B IKVX MOYKe pO3ropTaTVCh BUPIIIIEHHS CU-
Tyalii K/lieHTa Ta HpOosBIIATICS edpeKT IocepeHMIITBA: B3aeMO/Iis MK
KJTIEHTOM i COLia/IbHVMM MHpalliBHMKOM (B IpOIieci B3aeMOZIil BUOYIOBY-
IOTBCY TTeBHI B3a€EMOBIITHOCMHM, B SIKVX 1 KJTIEHT UMHWTDH TIEBHU BIUIVB
Ha COIiaJIbHOTO HpalliBHIKa i coIliaJIbHIV ITpalliBHVK Y/HWUTD BIUIVB Ha
KJTi€HTa, COITiaJIbHNI ITpalliBHYK SIBJIsI€ COOOIO JIIONIVHY, Ka JioIloMarae
KIIEHTY - JIONVHY, sIKa 3'€[THY€ 3 COLIiyMOM); B3a€MOIis MK KITiEHTOM
1 COIiaJyTbHMM OTOYEHHSIM (CouiaanVH?[ HpaL[iBHI/IK 3B’s13y€ pi3Hi COITi-
QThHI ccpepm JKUTTS! KITIEHTA); B3AEMOJIiSI MK KITIEHTOM Ta COITiaJTbHMM
lHCTVITYH,lSIMI/I (CYCHJJH;CTBOM) (comriaybHMT npamBHV[K 3B’s13y€ KITi€HTa i
coIliasTbHi iHCTUTYTI{i, 3 METOIO Ha/IaHH: OCTAaHHIMM IIeBHMX COIiaJTbHIX
TIOCIIYT).

[NoTpiOHo 111 pa3 HigKpecATH, IO B COLia/IbHIN PoOOTi 3 KIIiEHTOM
BIUIVB 3/IIVICHIOEThCS He TUIBKM Ha OCOOVICTICTh KJIi€HTa, ajle 1 Ha VIoro
corliaJbHe OTOYeHHS i TOAi Jroromora Iependadae BUKOPVICTAHHS SIK
0coOMCTiCHVIX TaK i cortiastbHMX pecypcis. (17)

Orxe, edexTrBHe 3/IiTICHEHHS ITOCePeTHUIIBKIX PYHKIIIN (PyHK-
LIiYI B3a€MOJIil) MOXJIVBE IPW BMKOHAHHI IeBHMX yMOB: PO3yMiHHSA
COIliaJIbHMM MpPalliBHMKOM CUTYallil KITi€HTa, VIOTO 3[IaTHICTb 0 «BXXW-
BaHH:A» B CUTYalil0 KIIi€HTa; 3JaTHICTh COLiaJIbHOTO HpalliBHMKA 0
aZleKBaTHOI'O PO3yMIiHHS i perpeseHTallil cuTyallil; 3HaHHS COIliaIb-
HVX pecypciB, sIKi MaloTh Pi3Hi yCTaHOBM Ta OpraHisallii; 3HaHHS iH-
CTPYMEeHTaIbHVX MOXJIMBOCTEeVI KOMaH/IV, SIKa CTBOPIOEThCS /151 BUpi-
IIeHHs Tpo0JieM KJTi€HTa; HasiBHICTh 3arajIbHOT «MOBV», ITIO 3a0e31edye
B3a€EMOPO3YMIHHS Pi3HMX (paxiBIliB i ix edpeKTVBHe CHiBpOOITHMIITBO;
TOTOBHICTB COIiaJIFHOTO IIpalliBHMKA CTaTV II0 HEOOXiTHOCTI «Iepe-
KJlajlaueM»; JiejleryBaHHs KJII€HTOM COIliaJTbHOMY ITpalliBHVKY ITperl-
CTaBHUIIBKIIX ITOBHOBa)KeHb; JleJler'yBaHHs COLiajIbHOMY IPalliBHUKY
BiITIOBiTHMX MOBHOBaXKeHb 3 OOKY AepKaBHIX YCTaHOB i opraHisariir;
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BU3HAHHS [IpaBa COIliaJIbHOTIO IIpalliBHMKa Ha YacTKOBe IIpesicTaBH-
LITBO CYMDKHMX mpodeciri. (13)

Posmrsimaroun mmpodpeciniy KOMIIeTeHTHICTD, SIK 30aTHICTb BUpIIITy-
BaTVI IIEBHIII KJTaC 3aBaHb, HEOOXiTHO pO3ITITHY TV 3aBIIaHHS, SIKi CTO-
ATB TIeper, COLia/IbHVIM ITPALiBHVKOM Y Po0oTi 3 KiieHTOM. Briisirors
4OTUPW pe3ysIbTaTy JAOHOMOIV KIHEHTY: 3MiHa eMOIIHOIO CTaTycy
KJTI€HTa; PO3BUTOK 3[IATHOCTI 10 PO3YMIHHS, IIPUVIHATTS PillleHb; 3IiVi-
CHEeHHsI PUVHATUX PillleHb. BUTBIT IeTasbHO BOHV BUITIAIAIOTEH TaK:
MIOKpaIlleHHsT Po3yMiHH (polsiemMy, cebe, OTOUyrOUNMX i T. IL.); 3MiHa
eMOIIiITHOTO cTaHy (Ile MoXke OyTu po3psiiKa eMOLITHOTO Hallpy>KeH-
H$I, JOCIKEHHS CBOIX ITOYYTTIB, IIPUVIHATTS JeAK/X CBOIX ITOUyTTIB i
T. IL.); 30ATHICTb IIPUIHSTY PillleHHs; 30aTHICTb 3AiVICHUTI IIPUIIHSTE
PillIeHHsT; MATBePIKEeHHS CBOIX IIyMOK, IIOYYTTiB, pillleHb; OTPVIMaHH:A
HiATPVIMKI; IIPVUCTOCYBAHHS JTO CUTYallil, IKY HeMOXIIVBO 3MiHWTV; I10-
IIYK i BUBYeHHd aJIbTepHaTVB; OTPUMaHHS ITPaKTUYHOI JJOITOMOTM Ye-
pes3 mpsMi f1il (coltiaJTbHOTO MpalliBHIKA i iHITINX 3aTyueHnX axiBIiiB);
PO3BUTOK HasBHMX BMiHb Ta HAaBUYOK, IPWUI0aHHS HOBIX, HEOOXiTHIMX
IUIS aHaJIi3y CUTYallil Kli€eHTa; OTpMMaHH: iHopMallil; pearyBaHH:d Ha
i1 IHITX JIEOfeN! 1 cuTyaLito. (2)

Ilepen, cortiayibHMM HPALiBHYKOM CTaBIITBCS 3aBIaHHS He KepyBaTi
TOBeJIiHKOIO ab0 3MiHIOBATV ITOBEJIIHKY, a IOJIeryBaTy i akTHBi3yBaTH
MOBETIiHKY - POpMYBaTV 3[1aTHICTh 10 BUPIIIIeHHs ITPaKTUYHVIX 3aBIaHb
3abesrnieueHHs1 TTOTPeO, 34ATHOCTI 4O HE3aJIeKHOrO UM CaMOCTIITHOTO
JKUTTS, BUBeAeHH: JIOAVHN Ha PiBeHb He3aJIeXKHOCTI.

TexrororiuHO poboOTa MO TIEPEeTBOPEHHIO CUTYarlii 3BOAVTHCS 10
JIBOX 3aBJIaHb: HABUNUTY KJI€HTa CAMOCTIVIHO CTaBUTV MeTY i BU3HaJaTu
CII0cO0M JOCATHEHH:I 11i€l MeTH (aKIeHT Ha TOMY, SIK KJI€HT JJOXOIUTh
10 TIOCTAHOBKV METVI - PO3PVB MDK CBOOOIOIO 1 HeoOXimHicTO) 1 TIpu-
VIMaTVI BiIIIOBIIaJIBHICTE He 3a pe3ysIbTarT, a 3a HaCTiAKM i (o MeHi
Oyme 3a Te, IO £ 11e 3pO0ITIO).

EdexrusHi 3MiHM BiOyBalOTbCs SKIIO POSIIMPVIINCA MOXIIMBOC-
Ti iHAMBINA, IPUIHATA BiTIOBIIJILHICTE 32 HACTAKM [Iifl, y KIIi€HTa
3'BIIIacs COLiaIbHO-TICHXOJIOTTYHA 3axmIIeHicTh. (10)

3arajioM, 3aBJaHHSAMM POOOTHM 3 KIIIEHTOM € aKTUBi3allis (CTPyKTY-
PpyBaHH: Ta HalTpaBJIeHHs Ha pe3yJsIbTaT, (paciuliTallis 3MiH B OTOUeHH,
BUKOPVCTaHHs COLIJIbHVIX pecypciB, HajlarO[PKeHHs COLaJIbHMX Bill-
HOCMH) i HigTpMKa (IIoJIerieHHs i IIPUCKOpeHHs 3MiH, HalaHHS iH-
dopmariii, rosiermIeHHs eMOLIiTHOTo cTaHy). (16)

Brumis 30ivicHIOETBCS He TUIBKIM Ha OCOOMCTICTE KITiEHTa, ajle 1 Ha 110ro
Me30- 1 MiKpO-COLiaJTbHe OTOYeHHS 3 METOIO JTOIIOMOTV KILEHTY B [10-
CSATHEHHI He3aJIe)KHOI'O XXUTT4. B saralsHOMY BUITIAI MOXKHA CKasaTl,
ITI0 OCHOBHE 3aB/IaHHsI COLiaJIbHOrO MpaliiBHMKa — MiITPVIMaHH:A PiBHO-
Baryt MK BHYTPIIIHIM IICUXiYHMM JKUTTSM JIOAVHV i MDKCUCTEMHVIMI
BimHOCMHAMM, $IKi BIUIVBAIOTHb Ha TI XUTTEMISUIPHICTD. OIITMMICTIYHO
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PO3MIANAIOTECA MOXKIIMBOCTI JIOAVIHY, BUCOKO OLIHIOKOTHCS MOTeHIlial
0coOMCTOCTi Ta 11 3[JaTHOCTI /T0 3pOCTaHHSI i PO3BUTKY 3a HasBHOCTI Bill-
HOBIIHMX YMOB, pecypcis Ta goromori. (17)

ITincymoByroum BuIIlecKasaHe, COLaJIbHMV ITpalliBHMK JOIIoMarae
KIIEHTY y BUPIllleHHi TaKMX 3aBaHb: 3a0e3edyroul BVDKMBaHHs, Ha-
BYAIOUM CaMOCTIVTHO BUPIITyBaTV JKUTTEBI MpobrieMy, BiIKpuBaroum
MOXKITMBOCTI camo3abe3IiedeHHs 1 JOCATHEHH:I TiTHOTO piBH: icHyBaH-
HsT; 3a0e3redyroun 3B 130K KJTi€HTa i3 cricTeMaMM, sIKi MOXXyTh HajlaBaTu
pecypcy, IOCITYIVL UL BUXOMY 3 BayKKOI JKUTTEBOI CUTYyaLlil, CIpVSIOun
edpeKTUBHI i 371aro/keHir poOoTi HMX crcTeM; ITparHyyn siK Iloceperl-
HVIK MK JTFOJIVHOIO 11 JIePKaBOFO 3MIHUTY CUTYAaLIi0 COLiaJTbHOTO PyHK-
IIIOHYBaHHS CBOTO KJTi€HTa, 3HaMTH edpeKTVBHI 71 T'yMaHHi 3aco0u Bupi-
ITIeHHsI TI0TO ITpo0JieM; 3MyCUTH JIep)KaBHY CHCTEMY BPaxoBYBaTy VIOTO
iHTepecy 71 IOTPedW, CTBOPUTI B COLIIAJTBHOMY CEepeIOBVIIT HeoOXimHi
YMOBW JIJTsI HAVAIIIBVAZIIIION COIliaJTbHOI aJIarTTarlil KJTieHTa; IIPUCTOCOBYBa-
TVCS [0 YMOB COITiaIbHOI [iVICHOCTI, sIKi 3MiHMIMcs. Brukopricrosyroun
MOXJIVIBOCTI CBO€T cCTeMVl, il HOpMaTMBHO-IIPaBOBI aKTW, COLiaJIbHITL
MNpaliBHYK ITOBMHEH YMITV aKTMBi3yBaTV MexaHi3MV camMOOpraHizariii
wieHTa. (14)

Orxe, mpodeciriHa KOMIIETEHTHICTb COLiaUIPHOTO IIpalliBHIIKA I10JI5-
ra€ B TOMY, 11100 pe3yJIbTaTOM VI0T0 B3a€MO[Iii i3 KJlieHToM abo rpyIioro
KJTi€HTiB OyJ10 BMiHHS JTIOfIeV peasli3oByBaTV IIPUHIIUIIV CAMOJIOTIOMOI
VT BUpillIeHHs XXUTTeBoI cuTyartii. [Tpu riboMy noTpiGHo BpaxoByBaTi
TaKi KJTF04U0Bi BVMOr 10 (paxiBIrg cortiasibHoi poboTit: 1. [oToBHICTE da-
XiBIISI 7TO afeKBaTHOIO CIIPUIHATTS COLTiaJTbHMX Hpo6neM, 1 BUpiIlleHHs
LMX IIpo0JIeM BiIIIIOBIIHO O HOPM BiTHOCKH, IIIO CKJIJIVCS B [JAHOMY
corriymi. MoOistizartiss He TUTbKM CBOTO TTOTEHITiasTy [T BUpPIIIeHHS Co-
IiaJTbHOT ITpo0sIeM, a 1 BpaxyBaHHS YMOB, Y SIKMX PO3BUBA€THCS CH-
Tyallid i pecypcis, HeoOximHMX 1 BUpiteHHs cutyartil. 2. CTivikicTb
IO HECIIPVISTTIIMBYIX COLIiaJTBHVIX BIUIMBIB (ABTOHOMHICTB), 30epekeHHS
CBOIX iHMIVBITyaJTbHIX SIKOCTel1, cOpMOBaHMX YCTaHOBOK i ITIHHOCTeT.
3. HasBHICTb aKTVMBHOI ITO3MULIII Y BUPIllIeHHi collia/TbHIX ITpo0sieM, pe-
aJIbHa TOTOBHICTB [10 COLaJIbHMX 1ifl, CAMOPO3BUTOK 1 camopeaJtizartis,
coliaJIbHa aKTVBHICTb, 3aTHICTh A0 CAaMOBV3HAYEHH: V1 PO3IIVPEeHHA
MeXX OCOOMCTOT KUTTEMI I TEHOCTI.

Hy>e BaXXIMBVIM BUIA€THCS aHaJIi3 CTPYKTYPU i 3MiCTy poOOTM 3 KITi-
€HTOM B paMKax IIpOollecy KOHCYJIbTYBaHH i IIpaKTUHO] COliaIbHOI Po-
601n. [TopiBHAHHS CTPYKTYPHIX MOJIeIeV IIVIX IBOX BUIiB IIpodecirHol
IiSUIBHOCTI - «eKJIeKTUYHOI» MOZleJIi KOHCYJIbTaTYBHOIO IIPOLIecy Ta Mo-
71e71i COTTiayTbHOT «pOOOT 3 BUIIAJIKOM> JTO3BOJISIE BUSBUTY MavbDKe TIOBHY
ix isoMopdHicTE. B HaykoBuiz 00ir Oys10 BBeIEHO OHSTTS «OCOOVCTICTh
B CUTYallil», sIKe Ilepefi0adae TaKy MOJIelIb: OCOOVCTICTh, CUTYallid i B3a-
€eMoJIisl MK ocobmcTicTio i cutyartiero. ITpu mpoMy mifgkpecsroBasiocs,

252



Tionms O.B.

110 KJTIEHT TMOBVIHEH OyTV aKTMBHMM yYaCHVIKOM poOOTH, CIIpSIMOBaHOL
Ha 3MiHy. B 11iiomMy, B poOoTax, MpucBsSYeHNX IICUXOCOITiaTbHOMY ITiJI-
XO7Ly, BiH TIOSICHIOETBCST HEOOXIHICTIO PO3yMiTV OCOOMCTICTh KIi€HTA i
VIOrO B3a€EMVHM 3i CBITOM, SIKIV 110ro oTtouye. I IcvixocortiabHNmi BIUIMB
IIOYVMHAETHCA 31 CKJIAIHOI 1 DaraToruiaHoOBOI OLIHKM 1 J{iarHOCTUKU CH-
Tyallil, 1110 BuMarae OaraTOCTOPOHHIX 3HaHb i YMiHb, HEOOXITHMX 11
PO3yMiHHSI 0COOIMBOCTEN OCOOMCTOCTI KITi€HTa, IIIHHICHVX Opi€HTaIlil,
MMHYJIOTO OCBimy, ciM'T Ta MO3aciMeTHOTO OTOYEHHS, 3MICTy 3aIliTy
Ha gorromory. 11106 migsymmTy yCIimHicTh OIIOMOrM i JocarTi 3a-
JOBUTBHOTO BUPIIIIEHHsI CKPYTHUX CUTYyallivi, HeoOXimHi cKIaiHi KOH-
CyJIbTaTMBHI HaBUUKM Ta BMiHH#A. IlcyxocoliiaibHe KOHCYJIBTyBaHHS
BKJTIOYa€ B cebe Oa3oBi MiHHOCTI, IpMHIMI, 00 €KTH, 1T 1 3aBIaHHS
SK KOHCYJIbTYBaHHH (0COOIMBO IICHXOJIOTIYHOr0), TaK i ITPaKTIYIHOI CO-
LiasTbHOT poOOTH (BeIEeHHS BUIIAIIKY ).

Orxe, cTae 3po3yMiuIM, 1110 1151 ePeKTUBHOI poOOTH 3 KIIIEHTOM, B
OCHOBI SIKOI JIEXWUTb aHaJIi3 CUTYallii KJTi€eHTa, HeOoOXi/THO He IPOCTO Me-
XaHIYHO abo ITOKPOKOBO, BUKOHYIOUM iHCTPYKILifo, 30upatn indopma-
LIiI0 ITPO CUTYALIiIo, B SIKiVl 3HAXOAWUTHCS KTieHT. HeoOximHO cTBOpIoBaTi
HeBHY B3a€MO/III0 MK COLiaTbHMM MPalliBHMKOM i KJIIIEHTOM, B IIporeci
SIKOI BUOYIOBYIOTBCSI B3a€MOBITHOCVHW, ITIO0 TTepedavae CIIUIKYBaHHS,
sIKe Ma€ Ha MeTi iHirtiartiro sMiH. CIJIKyBaHHS € aHaJIOrOM TeparieBTId-
HoI Oecifiy, B SIKy BK/IIOUeHi eJleMeHTH iHTepB 10-300py iHdopMmarlii (co-
LiaJTbHOTO OOCTeXXeHH:l) i AiarHOCTIYIHOT Oeciayt (OIHKM i IPUHSATTS
pimens npo OaxkaHicTh HajTaHHS TOCITYTM). BinmosimHo MeToro Gecify e
ZIOIIOMOTa KITiEHTY OUTBII e(DeKTVBHO B3a€MOIISITY 3 IIPOOIIEMHOIO COLTi-
aJTbHOIO cuTyariieto. (17) 3Bimcu BUCYBarOThCs i BUMOT JT0 OCOOVICTICHIIX
Ta IIpodeciiHNX XapaKTePUCTVK COLiaIbHOTO IIpalliBHMKA.

3arajioM, BUIUISIOTH TaKi eJleMeHTV MpodecivHOl KOMIIeTeHTHOCTI
KOHCYJIbTaHTa: YMiHHSI KOHCYJIbTaHTa TpaHCOpPMyBaTu MeTy, BUpPO-
Or1eHy 3 KJTIEHTOM, B CMICTEMY KOHKPETHVIX 3aBIaHb, peasli3allis 3aBIaHb;
KOMYHIKaTVBHI HaBWYKM, BepOaJibHi Ta HeBepOasIbHi, PO3yMiHHS MO-
TVBIB HOBeAIHKM IHIIMX JIOMel, BUCOKMV piBeHb yCBiIOM/IeHH: Blac-
HVIX OCOOVICTICHVIX XapaKTepPVCTHK, YCTAHOBOK; BOJIOIIHHS COLiaJTbHVIM
KOHTEKCTOM, YCBIIOMJIEHHsI KOHCYJIBTAaHTOM fIe i 3 K/M BiH ITpallfoe,
BOJIO[IiHHS ITpeIMeTOM KOHCYJIbTYBaHHSI; 3[IaTHICTb IleperoadaTyI V1 Bizl-
CJIJIKOBYBaTV 3MiHM, IPVICTOCOBYBATHCS [10 MiHJIVIBIX YMOB IIPaKTVKM;
BOJIO[TiHHS 3HAHHSMY, Ha SIKMX Oa3yeThbcsl ITpaKTHKa KOHCYJIbTYBaHHS;
BMiHH:1 TaBaTV iHpOpMaTVBHI ITpodeciiiHi OLIHKM, IIpUIIMaTV OOTpyH-
TOBaHi pillleHHs, BUPIITyBaTV BUHMKAIOYi ITpoOIeMM i po3CTaBiIsaTU
npiopureTit. (6)

Orxe, KOMIIETEHTHICTb KOHCYJIbTaHTa CK/IAAETHCS 3 3 CKIAIOBUIX:
3HAHHS - [I0IH(OPMOBaHICTH 1 BUIbHA Opi€HTallisl B cycTeMi ITpodeciri-
HVIX Teopint, (paKTiB, HOPM; MMCTELITBO - KOMIUTEKC popMastisaliil IIpu-
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VIOMiB, peaxliiVi, ITpodecifiHa iHTYIIlisl; peMecyIo - BOJIOMiHHS TeXHIKO0
Ta CIIOcO0aMM 3AiVICHeHHSI KOHKPeTHVIX KOHCY/IbTaTMBHVIX [Iii Ta Orle-
pauirz. (9)

Ilepertik cKIamOBMX KOMIIETEHTHOCTI COIiaJIbHOIO IIpalliBHMKA,
KNV He3aJIeKHO BiJI crielliajiizallil, Ma€ BOJIOZITV KOHCYJIbTaTVBHM-
MV HaB/UYKaMM Ta BMIHHSMM: 3JaTHICTh BUBUWUTH ICHYIOUy y KJL€HTa
CUTYyarito i HaMiTUTV HeoOXimHi 3axomy Wi 1i MOoJINIIeHHs (BMiHHSA
30upaTy i KpuTHuHO aHastsyBaTy iHdoOpMariito, inerTrdikyBaTV BCi
acreKTy npoGHeMV[, i po3polrsaTit TPaKTIYHI 3aX0/V JIIsT TIOKPAIT[eHHsT
CUTYyallii); 3aTHICTh BCTaHOBJIIOBATY BiITHOCHHY CIIBITpalli 3 KJIiEHTOM,
OTpVMYyBAaTV VIOTO 3rOfly Ha 3MiHM i KOMIIETeHTHO CIIPVATH 1X BIIPOBa-
IDKeHHIO (YMiHHSI JIeTKO HaJIaro[KyBaTy KOHTAKT 3 JTIOABMV, PO3yMiH-
Hs cpaKTopiB, IO CHIPVISTIOTH 1 TIepeITKOKAIOTh BITPOBAPKEHHIO 3MiH,
3JATHICTB JOJIaTY OIIp i JOBOAWTM IIPABOTY BJIACHOI IIO3MLIil); 30aTHICTH
ZIoCsITaTyVI BICOKOI MaVICTEPHOCTI B pOOOTi (3HAHHS TEOPETMYHVIX acIteK-
TiB 1 3aTHICTh 3aCTOCYBaTV 3HAHHS 10 BUpIillleHHs pobsieM Kili€HTa);
3[ATHICTB IIpallfoBaTy pe3y/IbTaTVBHO B He3HAVIOMiVi OOCTaHOBLI i TTif
TVICKOM (HaBMYKM IIPVICTOCYBAHHS JI0 YMOB KOKHOI HOBOI KJTIEHTCHKOL
opraHisariii, i BiAIIOBITHO KIi€HTCHKOI IPYIIN i, 3 iHIIIOrO 601<y - YMiHHS
He IIijiaBaTics TUCKY).

Besmocepenibo BUsIBIIEHHST KJIFOUOBMX acCIeKTiB >KUTTEBOI CUTya-
i KIi€HTa (BOJIOMiOUNM IIpUIOMaMy BeeHHS TepalleBTIIHOIL Oecimy)
BUIMarae: BMiHHS BUCITyXaTy iHIINX 3 PO3YMIHHSM i uinecnpﬂMOBaHO'
BMIHHS BUSBUTN LHq)opMauuo, 316paTV1 daxTy, BUSIBUTHI HpOTUPITYsT B
CuTyallii; BMIHFS CrIOCTepiraTu i iHTepripeTysaT BepOaJIbHY i HeBep-
GasTbHY IOBEJIiHKY, 3aCTOCOBYBAT [IiarHOCTVYHI METOIMKW; BMiHHS J10-
caraTyVi OBipY KITi€HTa; BMiHHS 00roBOpIoBaTy Ipo0sIeMI B IIO3UTUBHO-
My eMOLIiVIHOMY K/IIO4i; BMiHHS iHTepIIpeTyBaTy iHdopMallito; BMiHH:
«3HIMaTV» TOCTPi €MOLIVIHI CTaHM; BMIiHHS 3aCTOCOBYBATM TeXHIKM Ta
CBIiVI BJIaCHMVI TIOTeHITiaJI U1 aKTMBi3alil 3ycrIb KITiEHTIB O BUpIIIeH-
HIO TX BIacHMX IpobsieM. (12)

OcHoBHa ymoBa opMyBaHH: ITPodeciiiHOI KOMIIETeHTHOCTi COITi-
aJIBHOTO IIpalliBHIKA € 30epekeHH:s1 OalaHCy KOHTPOJIbOBAHOI'O €MOITiTI-
HOTO BKJIIOUeHHSI B XKUTTEBY cutyarito. ITpodecintna koMIiereHTHICTH
peastisyeTbcd He TUIBKM B 3aJTyYeHHi COLia/TbHOI JOIIOMOI M KITIEHTY, ajle
i B yMiHHi JIOTTOMOITV BKJIFOUMTV VIOTO BJIaCHI pecypcy i HOTeHI[asIn 3
MeTOIO BUXOJTy 3 CUTYallii Ha OCHOBI CHIUTLHOTO aHaJsIi3y CHUTYyallii, BU3Ha-
YeHHs 1ITeVl Ta CTBOPEHHI 371aTHOCTI OpaTit Ha ce0e BiITOBiTaJIbHICT
3a BUpIllIeHHs 3aBaHb Ta HaCJIIK Hirt. XapaKTep B3a€MOBIITHOCH MK
KIIiEHTaMM Ta IIPaliBHMKOM COLIaIbHOI cdpepyt IIOBMHEH BiIIOBinaTu
eTVYHVIM CTaHIapTaM B COLLaIbHIN poOOTi. Y IIbOMY BUIIaIKy MOXXHA
TOBOPUTY He TUIBKM IIPO SIKiCTh HajaHOi ITOCIyIM, ajle i IIpo sIKiCHO-
edeKTVBHII piBeHB B3aEMVIH, 110 CKIIAIAETHCS MK KITIEHTOM i cortiarmb-
HVIM ITPalliBHVKOM.
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ITosu11ist «ITOBHOBaXKHOI'O IIapTHEePCTBa» CIIOHYKaE cIlelliajlicTa «Bo-
JIOTITV CUTYAITi€r0», 6aumTi PisHUITIO MK «ITiITPUMKOIO i TypOOTOIO» i
«peryJroBaHHSAM 1 KOHTpoJIeM» 1 BiIIOBITHO 1O OO BU3HAYaTH i BUI-
SIBJIATVL aKTMBHICTD y BUPIIIIeHH] CUTYarlil.

Busuenns mmpodeciiiHol KOMIIETeHTHOCTI ITOKa3ye, 1110 CKJIaCTH I10-
BHUVI IlepeJlik HeoOXimHWMX 1 JocTaTHIX I OisuTbHOCTI 3miOHOCTer:,
SIKOCTeVI, 3HaHb, HABWMYOK VM YCTAaHOBOK HeMOXJIMBo. KoxxHmi criertia-
JICT, AKUV IpPaLloe 3 KJIEHTOM 1 JoIoMarae IpoaHasIi3yBaTy, i BUpiIm-
T VIOTO CUTYaLIiIo — 1le HacaMIleper, iHaMBiAyaibHicTe. baraTto B womy
Crerjiastisartist, B sIKiVl BiH ITpaIlfO€, 3yMOBJIIOEThCS VIOTO IICHXOJIOTUHM-
MU SIKOCTSIMY, 3[i0HOCTSIMV, iHTepecamy, a METOAVIK 1 TeXHIKM, SIKM-
MU BiH KOPUCTYETBCSA B pOOOTi — CIIBBIJHOCATHCS 3 VIOTO OCOOVICTICTIO.
BinmosiHo 1o mrpodeciiiioi KoMITeTeHTHOCTi ITOBMHHO Oy Ty cOaraHco-
BaHVIM CIIiBBITHOITIEHHS ITPOdeciviHmX i 0COOMCTICHNMX XapaKTepVCTVIK
CITerfiasTicTa, METOIM i TeXHIKV VI0T0 pOOOTV ITOEAHYBATUCS 3 AKOCTSIMU
0cobwMCTOCTi i caM BiH 3HAXOAUTICH B ITOCTITHOMY PO3BUTKY. (15)
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