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AHai3yeThcsl ITPU3HAUYEeHHs COIHaJIbHUIX [iasIoriB B CyCHiJIbHOMy SKUTTIL
OGFOBOPIOGSTBCSI CTPYKTyPa Ta 3MICT IPOrpamHoi hopma opraHizartii riasioris. B
SIKOCTI 32C00Y aHaJIi3y BUKOPVICTOBYETHCSI CUCTEMO-MVCIIETiSUTLHVA TTHJIXiTT

KitrouoBi cioBa: diatoe, crnixybanns, mucients, OisavHicns, peghaexcis, npodae-
Ma, cxema, npoepamyBarms

ITPOTPAMMHAJSI ®OPMA OPTAHU3ALIVIN
COLIMAJIBHBIX IMAJIOTOB

Anayisupyercs HasHadeHMe COLMaIbHBIX OMaIOrOB B OOIIeCTBEH-
Hovt xumsHN. OOcyXmaeTcss M colepskaHue IIPOrpaMMHOV — (OpPMBI Opra-
HMBaMM AMIoros. B kadecTBe cpercTBa aHAIM3a VICHOIB3YETCS CUCTEMO-
MUCIIeIeATe IbHOCTHBIVE ITOIIXO]I,

KitroueBble c1oBa: 0uatoe, obujeHue, MblulieHue, O0eAMeAbHOCTY, pedhaeKcus,
npodaema, cxema, npoepammupoBarie

[TpoGitema. Po3BuTOK iHTepHeTY ITpM3BiB 1O IOSBY HOBUX 3arajib-
HOJIOCTYIIHMX IDKepesl 3HaHb. Y IIMX yMOBaX Oyab-sKMII COLLaJTbHIN
cy0'eKT cTae TIOB'sI3aHVM 3 yCiM CBITOM, Tak $IK OfIepP)Kye MOK/IVIBICTD B
peaIbHOMY 4aci oTpuMyBaTy iHdOpMallifo, BUKIagaTii T B MEPeXy i
Bi/Tpasy X Ha Hel pearyBaTuL.

Tomy choronHi, KoXXeH Cy0'eKT COITiaJIbHOI B3a€MO[Iii, Ui TO KOMep-
LiriHa KOMIIaHis, ITOJITUYHA IIapTis UM COlliajJlbHa OpraHisallis, 3My-
IIEeHVV 3BaKaTy Ha AyMKY BeJIMYe3HOI KUIbKOCTI ITpeICTaBHUKIB IPo-
MaJICBKOCTI, sIKa Ma€ MOKJ/IMBICTD BIUIVBATVI Ha HHOIO. 3BiJICV BMHVIKAC
HeOOXiTHICTh JJOMOBJIATUCS i 3HAXOIWUTY CHUIBHY MOBY 3 BEJIUYE3HOO
KUTBKICTIO COLiaJIbHIMX OpraHisariivi, FpyII Ta iHIVBiIiB.

VY 3B'3Ky 3 1M, 3HaUeHH: ColliaJIbHOI KOMYHIKallii Ta COLiaJIbHOTO
TIiaJIory, sIK OCHOBY I1i€T KOMYHIKaIlil, IIoYrHae MBUIKO 3pOCTaTlL.

B ocranni 2-3 mecsSTWITTS II0 BCbOMY CBITY PO3BUBAETBHCS PyX Ha
HiITPUMKY JTiajIory i Tiasorosrx (popM BUpIIIeHHs COLia/IbHMX CyTIep-
egHocTert. OcobIMBO aKTVBHO 1€Vl IIpoIlecC BilOyBa€eThbCs B TIOCT pajisiH-
CBKMX KpalHax, ITI0 TlepeXnBaloTh IIpollec TpaHCcdOpMallil, IIepexomLy
710 PVHKOBOT €KOHOMIKM i CTAaHOBJICHH:I CVICTEMVI COLIaJIbHOTO ITapTHep-
CTBa MK OCHOBHVIMW yYaCHVIKaMVI TPYIOBUX BiITHOCHH.

CouiasibHi HapTHEPY, Ha BIIMIiHY Bill IIOJITUYHMX IIAPTIiVL, He € yJac-
HVKaMM IO TUYHOT i BUOOPYO1 KOHKYPeHILii, TOMy COIiaJIbHM [1iajior
MDK HYMIM MOXKHA pO3IIAZATH SIK CTaOUTI3yroumil eJIeMeHT ITOJITIIHOL
cucremyt. CBiTYeHHSIM 1ILOTO € (paKT IPUVHSTTS 3aKoHy YKpainm «[Ipo
CcoIliaTbHII fjajior B YKpaiHi», mo BimOyscss B ciuni 2011 poky. Llen
3akOH BM3HaYa€e ITpaBOBi 3acalyl OpraHisallii Ta HOPSAOKY BeIeHHsS CO-
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JTiokoBevkuil C.B.
LiaJIbHOTO fiajIory B YKpaiHi 3 MeTOoo BUpOOJIeHHs Ta peajlisallii gep-
JKaBHOI COITiaJIbHOT, Ta €KOHOMIYHOI IOJITVIKW, PeryJIIOBaHHS TPYIOBYIX,
1 eKOHOMIYHVIX BiTHOCHH, Ta 3a0e31e9eHHs IIIBIITIeHHs PiBHH 1 SKOCTi
JKUTTS TPOMaJIsH, COLiayIbHOI CTabUTBHOCTI B CycriTbeTsi [1].

3akoH Hependayvae, IO COLJIbHMI AiaJIor - IIPOLieC BU3HAYEeHHS Ta
30JIVDKeHH TIO3WIIIV, JTOCSTHEHHs CIIUTBHIX JOMOBJIEHOCTeN! Ta IIpu-
VIHSATTS Y3TOIKeHMX PillleHb CTOpOHAaMM CIIUIKYBaHHS, SIKi IIpeICTaBIs-
IOTh iHTepec IIpaliBHIKIB, poOOTONABIIB, OpraHiB BUKOHABYOI Bl
Ta MiCLIeBOTO CAMOBPSITyBaHH:.

Y camomy mmpokoMy ceHci IMifj, JiajToroM MOYKHaA PO3YMITH TaKy
dopMy criyIKyBaHHs, T4 SKOI XxapakTepHi 1Bi ymosu: 1) HasisHicTs He
MeEHIIIe IBOX YYacHMKIB, 110 3aVIMalOTh Pi3Hi ITO3WILII B ITpOIIeci fiajiory;
2) InTencyBHMIT TTpOIiec 0OMiHy iHdopMartiero MK HuMI. BincyTHicTs
HepIIol yMOBY O3Ha4a€ BiICy THICTB [iaJIOTy B3araJli, a BIACYTHICTb OPYy-
T'Oro HepeTBOPIOE JiaJIor Ha MOHOJIOT.

PesyssTaToM coliasIbHOTO [Iiasiory € pillleHHs], 1110 BPaxoBYeE JI0CBi]L
Ta iHTepecy KOXKHOI 3 colliaJIbHMX IpyIL JIuile B IIbOMy BUIIAIIKY BVSIB-
JIIETHCA MOYKIVIBVUM peasTbHe CIiBPOOITHUIITBO PiBHOITPABHIX ITapTHe-
PiB, PyX 10 «COLiaIBHOTO KOM(POPTY>» He OKpeMVIX BilTocoOIIeHIX TpyTI,
a CYCIIIBLCTBA B IIUTOMY.

CortiatsHN J1iajIor 3acCHOBaHM Ha KOMYHIKaTVBHIiV piBHOITpaBHOC-
Ti MapTHEPIB 1 BCTAaHOBITIOE MK HUMM CrIelTndidHi BiTHOCHHMY, 10 He
Ieper0avyaroTh CTBOPEHHSI HOBOI COLa/IbHOI CIIUTBHOCTI, ajle 3abesIte-
4yIOTb YMOBM JI1 POPMYBaHHS COLIia/IbHO-KOMYHIKaTVBHOI CyMiCHOCTI
1 JOCATHEHHS B3aeMOPO3yMiHH:. KpiM Toro, 3aiVicHeHHS fiajIory IIpu-
ITyCKa€e HasgBHICTh ITie TPhOX I'PYII IePeyMOB: COLiaTbHIX, TICHXO0JIOr Y-
HIX, 1 OpraHi3alimHO-TeXHI YHWX.

CormianpHi epemymoBu edpekTBHOTO miasiory: 1) HassricTs co-
LiaJIbHOI IIpOo0JIeMY, 0 PeaTbHO LIKaBUTh IOTEHIIIHMX YYaCHUKIB
miastory. 2) BifncyTHICTh OTHO3HAYHOTO BUpIIIeHHS 1Ii€l mpobiemn. 3)
HasBsHicTh y KOXXHOI CTOPOHM 3asBJICHOI Ta IO3MILi1, sIKa Bi[ICTOIEThCS.
3) BusHaHHS IpaBa Ha TOUKY 30pY Y BCiX YYaCHUKIB [1iaiory Ta piBHO-
CTi ycix TouoK 30py. 4) OpieHTallist CTOpiH Ha 3a/ja4dy IIONIYKY CIIUTHHO-
T'O pillleHHs.

IcvixororiuninepenymosnedekrisHorogiaiory: 1) KonrpyeHTHicTs
IapTHEPIB 110 CIUIKyBaHHIO. 2) besoriHouHe cipmitHATTS ocoOmcToc-
Ti mapTHepa. 3) OpieHTallisi Ha MPOOIEMHI, AVICKYCIVTHU XapaKTep
criKkyBaHHs. 4) [TepconidikoBaHMI xapaKTep CITIKyBaHHS.

OpranisamiiHo-TexHiuni ~ ymoBu — edexTmBHOro jiagory: 1)
3abesiieverrst ygacTi B 0OroBOpeHHi MPELICTaBHVIKIB yCiX CTOpiH, BO-
J1e10 0OCTaBUH 30Ty 9eHVX /10 «KOH(JIIKT i iHTepecis». 2) Toune BU3Ha-
YeHHSI [iSUThHOTO 3MicTy MpOOJIeMHOI CUTYyail i TO3MIIiTHOL CTPyK-
TypW, B sKilt 11en 3micT BuHMKae. 3) ITporpamnaa dopma opraniszarii
CITUIKYBaHHSI.
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Amnarti3 jtiTepaTypy, IPUCBAYeHOI IIpobieMi [1iajIory, TOBOPUTh PO
Te, 1110 caMe IIporpaMHa popMa opraHisaliii KOMyHiKallil € Ha CbOTO/-
HIIITHIT IeHb HaVIMEHIII JOCTIPKEeHO0 TeMOIO [2].

Merta craTTi - IpOBeCTV aHaJIi3 IIPOrpaMHoOL popMI oprasisarii co-
LiaJIbHOTO fiastory. Y sikocTi 3aco0y aHaIi3y BMKOPYMCTATI METOAM, IO
Oy pa3pobsieHi B CHICTEMO-MUCIEisTTBHOMY HiIXOfi.

OcHOBHa dYacTWHa. HporpaMHa cpopMa opraHisaui'l' COLTiaJTbHO-
ro miasory Oy/iyeTbcsi Ha pO3pisHEHHI /1BOX OO'eKTiB OOroBOpeHFH:
- CKIANHOIIB y CIUIBHIN AisUTBHOCTI 1 HpOTHpiY, IO BUHMKAIOTH B
IpolIeci ITeperoBopiB Mpo Te, K YCYHYTU KOHQIIKTM y B3aemofil. B
Tpolleci fIiaJIory, opraHizoBaHOro B HporpaMHiv dopMi BUAUISIOTH
Tpu erarm: 1) YcBimoM/IeHHS HEMOMJIMBOCTI BUPIIIUTY KOHIIKTY.
2) ITpobnematumsaliii cxeM opraHizallii MUCIeHHsI ITpO KOHQJHKT. 3)
Bupimenna xontikTy.

1. Eran ycBimoOMIIEHHsT HEMOXIMBOCTI BUPImTi KOHQITIKT

Temaru3sanis i dpopmysanns 1iteit. ITicsr Toro sk KoHITKTYOUi
CTOPOHV BUPIIIVIIV BAATVCS [0 Tia/I0Ty, BOHV IIOBVHHI CPOPMYJTIOBaTH
vioro TeMy i MeTy. [HO/i TeMaTITuHe 3aBIaHH: Iepeye (POpMYyIIFOBAHHIO
LIevt, a iHOMi ViTe CJT0OM 3a BU3HAYeHHsIM MeTn. TeMaTysartis - BKasis-
Ka Ha 00'eKT 00roBOpeHHs - CKJIQ/THOCTI B ITPOLIeCi CIIUTBHOI TisUTBHOCTI.

LTiteyTBOpeHHS - po3po0Ka Ta po3ropTaHHs 1jIert. Y HalITpOCTiIIX
BUIIA/IKaX ITiJIey TBOPEeHHs 3/iVICHIOEThCA Y POpMi BKa3iBKM Ha ITPOIIYKT,
SIKVIVI TIOBVHEH Oy TV OTPMIMaHMI B XOIi CIIUTBHOI POOOTML.

ITocraHOBKa 3amad4 i oﬁrosopeHHﬂ C110co0iB ix BI/IpiI]_IeHHH ITica
TOrO, SIK IiTi BU3HAYEHI, BOHV TIePeiHTePIPeTyIOThCA i BUCTYTIAIOTh B
SIKOCTI 3aBHaHHs. 111 TOro, o0 MeTa BVICTYIIVUIA Y BUIJISALI 3aB/IAFHS,
noTpibHo, 11100 icHyBaB criocib mocsrHeHH: 1iel MeTn. Li criocobu icay-
IOTh B yYacHWMKIB reperopopib. OCKiJTbKM TaKi CIIocoOM y CTOPIiH BXe €,
TO TPV (POPMYIIFOBAHHI MeTV BOHM He YCBiTOMJIEHO CIIPUVIMAFOTH i SIK
3a7avy, i TOYMHAOTh BUPIITyBaTH ii.

SIk110 cripoba ToCATTH 1IiJTeVt IUIIXOM pillleHHs 3a71ay, 3aKiHUy€eThCs
HeBJIa4elo, TO, SIK ITpaBWJI0, pOOUTHCS [pyra TakKa Crpoda, IIOTIM TpeTs,
i T.a. CripoOu mocsTHeHHS [jleVt IIUISIXOM BUPIIIeHHS 3a/1a4, OTprMa-
HVIX 3aBJISIKV OCOOJIMBIVI iHTepITpeTallil ITijIert, MOXXYTh TPUBATH TOCUTh
IIOBI'O, IOKV CTOPOHAM OOrOBOPeHHS He IOIIACTUTE i BOHVI He 3HaVITy Th
pillIeHHs.

AJle HaBiTh SKIIO y HVX HiYOro He BUXOIMTh, BOHM SIK IIPaBIIO BU-
PIIIYIOTH, 1110 BOHW He ITpaBVILHO HOCTaBVIIN 3aBIaHH:. I, sMiHMBIIM 3a-
BIJAHHS, BOHV ITPOOBXYIOTH ITPOLIEC BUPIIIEHH i BiIICTOIOIOTH CBOE Mpa-
B0 Ha 1Te. [ JocTymoBo Iporiec BUpiltieHHsI 3a5a4 HepeXOANTE B TTO3VLIVIHY
0opoTHOY i O3VITIVHYIVI KOHIIKT. | B 11bOMY 3iTKHEHHI KOXKeH BiZICTOIO€
IIpaBO He MiHATY CBOIX 3a/Ia4HVX (POPM CIPUVHATTS PeaIbHOCTI.

VYcBinomeHnHs1 6e3r1y3nocTi 00roBopeHHs c1r10co0iB pillleHHs 3a-
BJaHb. SIKI0 OVH 3 yYacHMKIB KOH(IIKTY Iic/I1 4eproBOro 3iTKHeHH:
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3 IHITIVIM TTO3UIIIIHVM OadeHHSM CyTi CHTYallil, paliToM IO4He yCBiIoM-
JIOBaTH, IO VIOMY He BIACThCS JOCATTI METV IIUISIXOM ITOHAHHS 11y BU-
DI CTaHJAPTHOL 3a/1a4i , TO BiH MOXKe CKaszaTu: «Y Hac He 3ajada, a
poOsiema.»

LI nmepekareropmsailiss cuTyallil 03Havae HMPWHIMIIOBY 3MiHy Opi-
€HTUPIB 1 cTparterii Bciel poOOTH. YUacHMK IIeperoBopis, BUCIIOBMBIIIN
TaKy Te3y, 3aJI1IIa€ PoOOTY IO BUPIIIeHHIO CTaHAAPTHIX 3aziad i Iiepe-
XOIUTB A0 «PO3IyMiB».

BuciiosrieHa Tesa o3Hauag, 1110 CripaBa He B TOMY, III0 OyB oOpaHmi
HeNpaBWIBHNI BapiaHT CIoco0y Po3B's3aHH: 3a/1adi, a B TOMY, IIIO B3a-
rajli He3po3yMisio, sIKy 3aj1auy Tpeba BUpilTyBaTy, i 1110 Tpeba pyxaTmcs
SKVIMOCH iHIIIVIMM IUIAXOM. 3pO3yMiBILNM 1ie, YYaCHWKM JiajIory cTaB-
JISTh cebe B ITPUHIINIIOBO iHIITy, He 3a/lauHy, a IIpo0JIeMHY CUTYalIilo.

2. Etann mpoOsiemaTmsariii cxeM opraHisariii MucJIeHHS IIpO KOH-
kT

3MiHa KaTeropiaJIbHOIo 3MicTy 00'ekTa obrosopeHHs. [lepexin B
Mpo0JIeMHY CUTYaITifo MoyKe Oy Tu 31IiVICHEeHIUT TeXHIYHO. [1)151 ITboTo OfIMH
3 YYaCHVIKIB [1iaJIOry IOBVIHEH 3aViHATY MO3WILIO0 OpraHisaTopa CIJIKY-
BaHH: 1 3armTaTi: «SIKe 3aBmaHHES My Bupittyemo? Sk mu e pobrmvo? |
YoMy MV BUPIIIVIIV, ITI0 Tpeba po3B’si3yBaTyi came III0 3aady ?»

i muTaHHA CTaBJIATH Ileper], yJacHUKaMM /1iajlory MeTy oOroBopeH-
Hs 00'eKTa 30BCiM iHIIIOrO THUITY i MPUVHSTTI B SIKOCTi 00'€eKTa aHaIi3y,
CTPYKTYP BJIACHOI'O MVCJIEHHS i [TisSITbHOCTI.

CrtioM 3a 1M BUHMKAE 3aBJaHHs, BUMTY Ha 3MICT ITbOTO 00 €KTY.
YMOBOIO IIOCTAaHOBKM TaKO] 3a/1a4i CTa€ 3HaHH: PO He 3HaHH:, a00 3Ha-
HHS ITPO Te, YOT'O YYaCHVKM ITleperoBopis He 3HAOTh.

Pediexcist 3micTy mpo6sreMm. 1151 TOTO 11100 BifIIOBiCTY HA IIMTAHHS
IIPO Te YOr'o YIaCHVIKM JIiaJIoTy He 3HAIOTh, iM HeOOXiTHO MaTy pyHKIIi-
OHaJIBHI CXeMM OpraHisallii MMCITeHH: Ta JIisUIbHOCTI.

Ko yuacHMKIM 1eperoBopis 0OroBOpIOIOTh IIPOIIeCH pillleHHs 3a-
71a4, TO B poJIi Takol (PyHKITIOHaIBHOT CTPYKTYpu Oyie BUCTyIIaTH ysiB-
JIEHHSI ITPO cI10ci0 pirteH s 3a1a4. Lle yspiieHHs BKITIOYa€e YOTUPY OCHO-
BHi Os10Kkm: 1) YsIB/IeHHs IIpo IIPOYKT HpoIriecy piltleHHs:; 2) YsiBrieHHs
Ipo BUXiTHVV Matepiart; 3) YasiieHHs Tpo 3acobm, 4) YssrieHHs 1Tpo
yHKITIOHaIbHY CTPYKTYpY Oprasisariil po0iT, 1mo 3abesmnedye Bupi-
IIIeHHSI.

«SIKI110 OpraHi3aTop JiaIory BBefie MOIi0HY cxeMy CrIocoOy BUpiITIeH-
Hs 3aJ1a4 - He criocib, a cxeMy criocoby, TO MOTIM yJaCHVIKM, KepPyIOUulch
LII€F0 CXeMOIO 3MOXYTh CTaBUTM OO 3armTaHHS: «SIKi 3 elleMeHTIB ITiel
CXeMV BOHM 3HAIOTb i MalOTh, a SIKVX He MaloTh i He 3HaloTh?» TakyM un-
HOM KOYKeH yUYacHVIK JTiaJIOoTy i BCi pa3soM aKTyasIi3yIoTh CBiVt MVIHYJIMVL J10-
CBifI, po0IATH 110TO MaTepiatoM pedprieKCMBHOTO aHaTi3y: «Horo He Oyr1o
B HallIn AisutbHOCTI? Yepes 1110 y HaC He BUXOIWTD BUpIlIeHHs 3aadi?
Un1 omHaKOBO MM YSIBIIsIEMO COOi IIPOIYKTH Hartol podotn? » [3].
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I'epeBipuBILIM IiCIISA 1IMX ITATaHb CBOY YsBJIEHHS ITPO IIPOAYKT 1 TM
CaMVIM CBOT ITiTi, Y9aCHVIKY [TiaJI0Ty MOXKYTh IIOTiM IIOCTaBUTI aHAJIOT Y-
He IIMTaHH: CTOCOBHO BYUIXITHOTO MaTepiasTy i HepeBipuTy CBOI ySIBJIeHHST
11po HpOTO. [TicyIs 1THOTO BOHY MOXYTh IT€PeVITH 10 3aco0iB i ITpoBecTm Ix
inBeHTapmsaiiito. IloriM npoanastisyBaTyi yHKIIOHAJIBHY CTPYKTYpPY
po0it, 110 3abe3meuyroTh ITpoliec BUpIillleHHs 3aa4 i 3HaTI pO3pVBU
1 CyIlepedHOCTi B Hi1.

I mapastesTbHO BCiit 11iT1 POOOTI y9aCHMKM 1ialory MOXKYTb ITPOCTaB-
JIATVI IUTIOCU 1 MiHYCH Y BifIIOBiTHMX O710Kax cxemm crocoOy i Takvmm
utHOM (popMyBaTV CBO€ pedpiieKCUBHe 3HaHHs ITPO Te, YOro BOHM He
3HAIOTh, i POPMyBaTH CIIVICOK ITPOOIIeM.

Cramatoun fedeKTHY BiTOMICT BOHV MOXYTb POOWTVI BYCHOBKM
TaKOTro THITy: «Mm IoraHo ysisssieMo co0i 11i1i poboTi, MaeMo HeBU3Ha-
yeHe ysiBJIeHHs ITPO il MOXUIVMBI MPOAYKTY; Y Hac HeMae HeoOXimHoro
U1 OTPVIMaHHS IMX IPOAYKTIB BUXIHOTO MaTepially; HasBHi y Hac
3Haps/JIsg, MexaHi3MI Ta iHdOpMalliliHi KOMIUIEKC MOpaJIbHO 3acTapi-
JIVI 1 HeaieKBaTHI ITUISIM».

3. Eran BupimieHHs1 KOHQIIIKTY.

CxuiagaHHS IIiTeVl, 3amad Ta IUIaHIB poOiT. 3aBIsSKN CKITaIaHHIO
0071iKy ITpo0sIeM B y9acHMKIB 0OroBOpeHHsI (POPMYIOThCS 3HAHHS ITPO
Te, YOro BOHM He MaroTh, a00 He 3HalOThb. Y Mi/ICYMKy ITpo0siemMaTiisa-
11is1 HabyBa€e MO3UTMBHY (POPMY i IIepeTBOPIOETHC Ha IIeperliK 3a1ad,
sIKi HeOOXiTHO BUPIIIIATY, AJI TOTO, II10 O 3HAWTHM BiICYTHI B ITepetiKy
eJIeMeHTL.

[TpoGitema - 11e He mmTaHHs, siKe TpeOa BupimmTi. ITpobrema - 11e
3HAHHS IIpo He3HaHH:. [ ITaHHs B Ipolieci pillleHHs 3a/1a4 JIVIIIe IIPo-
BOKYIOTb, 200 iHilTif0I0Th, pedpIeKCHBHI BXOMIM i 32 paXyHOK IIbOI'O 3a-
Oe3redyroTh MOXKIIMBICTH IIepexozy A0 MpoIiecy Mpo0IeMaTy3allil.

[TpobGiemut GysyTh BUITISIATY 30BCIM ITO-PisHOMY B 3aJI€KHOCTI Bl
TOrO, Ky CTPYKTYPHO-(PYHKIIIOHa/IbHY CXeMy MMC/IeHHS i JisUTbHOCTI
Mu1 OepeMo, BVIXO[ISTYV B ITpO0OsIeMaTisalito.

Ko Bce 3HaHHSA PO Te, 1110 He 3HAEMO, OTPUMaHi, TOJli MOXKHa, T10-
IIepIlie, IIeEPeBOAMTH iX B HUIi poOOTV i B TeMy 0OroBOpeHb, B IIEepesiiK
3a/1a4 i pobiT 110 ofiep>KaHHIO Bi/IITOBiTHMX piltteHs. I tarm pobiT Tpeba
posmvcaT IO BUKOHABLISX, ITIOTOAWTV BiIIOBIIa/IbHICTE 3a peasli3arliio
PO3po0iIeHOTO Yroay Ta YKIacTV YCHUIL 200 IIMCEMOBVVA JIOTOBIp.

SIKIIIo IepeBecTI BCi IIOCTaBIIeH] ITpo0sieMy B 3aBIAHHS 1 IVIaHM Po-
OiT He BHA€THCS, TO HeOOXigHO 3adpikcyBaTy Te, 110 OysI0 3po0OsIeHo i
CKJIACTVI TeMaTW4YHMX IUIaH HaCTYIIHOIO AiaJIory.

PesynpTaTit mporpaMyBaHHs. B pe3yibrarti mporpaMyBaHHs ydac-
HVIKV [TiaJTOTy OTPVUMAIOTh, Tpu Tvrm yrog,. [leprmi Tv Oyme yxitama-
TH B IUIaH COUTbHMX po0iT. pyruii mian Oyie HarpaB/IeHM 1 Ha aHasli3
TIIOCTaB/IeHVX 3aBlIaHb i POpMyBaHHS 3araJIbHVX IS BCiX CIIOCODIB 1x
BupimreHHs. Tpertint v Oyrie sBIIATH COOOFO TIepertik mpo0sieM i TTaH
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CIJTbHMX 0OroBOpeHb, CIPSIMOBAHVX Ha CTBOPEHHS CIIOCODiB IX BUpi-
mieHHs1. Llert rian Oyme BrmouaTyt B cebe 3a/1adi TeMaTi3ariil, 1iyIey TBo-
PpeHHs1, mpobreMaTn3atiii, IlepeBeIeHHs po0ieM B 3a1adi Ta BVIXOLY A0
IUIaHyBaHHS poOiT (qus. Puc. 1).

Puc. 1. Cxema mporpaMyBaHHs.

XapakTep IporpaMyBaHHs BU3HAYa€ThCs CTPYKTYPHOIO CKJIaJjHic-
TIO TMIX CX€M MMCJICHH: 1 JIIsUTBHOCTI, SKi 3aJIy4arOThCs B IKOCTI ITIcTaB
w1 npoOieMaTvsanii. Harrprkiaz, sKino B cxeMi ciocoOy BUpilIeHHs

1.MlpoGnesm Bup eyt ko ik Ty 2 TIp o nesraTHragis cxens M T 3.Bup iueros xonduixTy
Teral ? Tena2 ? Terali?
Iime 17 Iime 2 7 ime 3 7
Sagaal ? Sagamad 7 Hagaua 37
Tpofmensa 1 Peborm ? Pabore 3 7
Wroga Ipo I op e e pofiT

YOTMPY OCHOBHMX €JIeMeHTW, TO MOXKe 3 sIBUTHCH Bi[IIIOBI[THO 4OTUPU
rpynm IrpoosieM. A SIKITIO B SIKOCTi 3aco0y ImpobrieMaTm3artii BUKOpYCTO-
ByBaTV CXeMY aKTy [IisUTbHOCTI, SIK VI BKJIFOUa€ B cebe OUIBIITY KUTbKIiCTb
€JIeMEeHTiB, TO KiJTbKiCTh ITpO0sIeMHVIX 30H MOXKe 3POCTL.

Heo0ximHO BpaxoByBart, 110 IIpyt 0OrOBOpeHHI CKIQIHOI CUTYarii:
1) PisHi yyacHVUKM /Iiajtory MOXXYTb 3aJTydaTV B SIKOCTI ITiJICTaB 1151 IpO-
GriemaTmsartii pisHi cxemy MuciieHHs. 2) Lli cxeMyt MOXyTb KOHCTpYTO-
BaTVICA OPraHi3aTOpOM CIIUIKYBaHH: IIPSIMO B IIPOLECi IIeperoBopis,
BUKOPVICTOBYIOUM JUISI IIbOIO OCHOBHI KaTeropiaJbHi CXeMM CHCTeMO-
MMCIeIiSUTbHOI METO0JIOTTII.

Bucnoskmn. CriijibHa coltiaibHa IisUTbHICTb CITpsIMOBaHa Ha BUpillIeH-
Hsl KOHKPeTHMX 3aBlaHb. SIKII0 3aB1aHHs, abo criocoOu ix BUpilIeHHs
He y3ro/KeHi, TO OTpMMaTH 3arlaHOBaHi pe3ysIbTaTi He BIIa€ThCs

MertooM y3romkeHHsI BUCTYIIa€ COLiaIbHMI Aiajior. Bin moroma-
ra€ 3HAWTH BUXif] 3a PaxyHOK TOTO, IO 3a0e3reuye IepeHeceHHs yBari
CTOPIH 3 OOTOBOPEHHS CUTYALLl 10 aHaJIi3y CrIoco0iB MVICIIEHHS ITPO KO-
JIEKTMBHY JisUTbHICTD 1 TVX KOTHITMBHVX KOHCTPYKTIB, SKi JIeXKaThb B iX
HiarpyHri. 111 Toro, 1006 Irpoliec collia/IbHOTO J1iajIory MaB KOHCTPYK-
TUBHII XapaKTep, BiH ITOBMHEH OyTu MTV B IIpOrpaMHin popMi.

Cxema riporpaMyBaHHsI (ikcye Tov pakT, 10 Mpoliec 00roBOpeHHs
i momIyKy croco0iB BUpiIIeHHs KOHcpHiKTHo'l' CV[Tyaui'l' HOCUTB CKJIafl-
HY CTPYKTYpY. YBiVIIIIOBIIV B ITPOTIEC COIHa/TbHOTO [aylory y4acHVKM
TIOBVHHI BU3HAYNTI TeMy oOroBopeHHs. ITic/isi IbOr0 BOHV TOBMHHI
ccpopmyITrOBaTH 11T, SIKi BOHV XOUYTh JOCSATTHU B IIPOLleci IIeperoBopis.
Crtigom 3a 1M HeOOXiTHO IIepeiITy 10 aHaIi3y 00'eKTa 00roBOpeHHH i
BV3HAYWTY LTI Ti€l CHIUIBHOI isUTbHOCTI, B SIKiVl Y HVX BVHVK KOHIIKT.
IMoTiM, 3po3yMiTH $IKi 3aBOAHHS CTOSITh 38 C(DOPMYJIOBAHVIMIL LIUIAM,
MpoaHaIi3yBaTy CII0cOOM 1X BUpIIIeHHd i Ty PyHKIIIOHaIbHY CTPYKTY-
Py, fIKa 3a0e3r1euye BUKOHAaHHS POOIT. SIKITIO I1e He BAaCThCs, AiasIor Io-
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YlHAE 3aXOIUTU B ITIYXUM KYT, i HEOOXiTHO TeXHIYHO OpraHi3oByBaTu
rpobriemMarisariifo. 11 11boro moTpiOHO B34TH KaTeropiabHi cxeMu, BU-
KOPVCTOBYIOUM IX ITOOyAyBaTVi (PYHKITIOHAJIbHI cXxeMi 00'eKTy 1110 00-
TOBOPIOETHCS, CPOPMYIIIOBATH ITEPEITiK MpobsIeM, TiepeBecTVI IIpooIIeMi
B 1Tl Ta 3aBaHHs, a OCTaHHI B IUIaHN PODIT.

Taka dopma oprasizanii Ta BefeHHS [1iajIOriB IIEpeTBOPIOE iX B Iii-
€BUVI MeXaHi3M OpraHisalil COLiaIbHOIO IIapTHEPCTBA Ta BUPIIIeHH
CKJIQIHIMX COLTIaJIbHVIX [ITaHb.
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The process of using categories in counseling is anealyzd. Discusses four
types of categories that occur in the process of communication consultant and
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