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Lazurenko O.O. Experimental study of psychological characteristics of future doctor’s 

emotional competence. The model and the logic of empirical research are determined. The ex-

perimental study of emotional competence is presented. A general description of the subjects is sys-

tematized. The results of the ascertaining experiment are presented. 

Reveals the main lines of research of the concept of emotional competence are presented.  

The concept of domestic and foreign researches is systematized.  Studied and summarized state-

ments of individual scientists, as well as methodological foundations of the study of the phenome-

non of emotional competence. The among researchers emotional competence is no single opinion 

on the definition of this concept, its content, structure, as well as the factors that determine its de-

velopment are revealed. The definition of "emotional competence" as a complex integrative educa-

tion, which includes a set of cognitive, behavioral and emotional qualities proper to ensure aware-

ness and understanding of the regulation of their own emotions and the emotions of others, affect-

ing the success of interpersonal interactions and personal development are clarified. The structural 

components of emotional competence are described. The essence and the concept of "emotional 

intelligence" are grounded. It was found that the construct of "emotional intelligence" takes many 

forms and content, depending on the views of researchers. Methodologically sound, that the intro-

duction of the concept of "emotional intelligence" in the categorical apparatus of modern psychol-

ogy seems important and urgent scientific challenge. The social significance of the phenomenon is grounded. 

A program of formation of emotional competence of future physicians is presented. A general 

strategy, structure, disclosed the basic principles, methodological approaches and content of the 

correctional program, aimed at the formation of emotional competence of students of the future 

doctors. The results of the pilot study of the effectiveness of the program. It is concluded that the 

development of emotional competence medical students can be formed by introducing in the educa-

tional process of special courses, training and educational training programs. 

Key words: emotional competence, emotional competence diagnosis, the formation of 

emotional competence, future doctor personality.
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Lototskaya-Golub L.L Psychological causes and consequences of symptoms of burnout 

in professional activities of doctors. On the basis of theoretical analysis of the concept of «burnout 

syndrome» is considered the psychological nature of the phenomenon. Based on the results of the 

pilot study determined the psychological causes of burnout representatives of professional direction: 

«Human – Human», namely doctors - surgeons, anesthesiologists, dentists, psychiatrists. 

Dentifying the causes, manifestations and specific opportunities to prevent and overcome 

professional "burnout" of doctors - problematic range of tasks facing modern psychological science 

and needs to be addressed at both general theoretical and practical. Thus, the theme of scientific 

research is undoubtedly urgent and yet little developed in academic science. So it turns out 

necessary research manifestations, determinants of burnout and professional deformation persons 

who have their own purpose to assist others, although feel this need. 

Thus the symptoms of "burnout", according to most researchers, indistinguishable clear 

specificity and can range from mild behavioral responses (irritability, fatigue at the end, and even at 

the beginning of the working day, anxiety, etc.) to psychosomatic, neurotic and probably mental 

disorders.

Key words: doctors, psychological defense mechanisms, occupational stress, burnout 

syndrome, psychiatrists. 
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