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It is at this age that interest in family relationships takes place. They are
a kind of model for building relationships. Contact monitoring leads to an
understanding of how adults communicate and what personal qualities they
need to have in order for them to be successful, to bring pleasure and to expand
the circle of acquaintances. This factor for the child has considerable weight,
since communication with peers is central to his life. The ego form and content is
also transformed. A lot of things borrowed from adults. Watching the tactics of
communication, the teenager determines what needs to be done to establish contact.
This sample can be a mother or a father. It all depends on who in the family for a
teenager is an authority. Accordingly, his style of communication and copied.

A well-chosen behaviour strategy accelerates the process of building
contacts. Helps to find a common language with peers. Significantly enhances
his prestige and group status and increases the circle of friends. Accordingly,
self-esteem and level of aspirations grows. The teenager becomes popular in his
environment and occupies the highest levels in group relationships.

Keywords: adolescent, adulthood, communication, status, prestige, group,
socialization.

ÓÄÊ 159.992
 Î.Ì. Áðèê, Ì.Ñ. Êî÷àðîâñüêèé

ÄÅßÊ² ÀÑÏÅÊÒÈ ÐÎË² ÂÅÄÓ×ÎÃÎ Â ÑÎÖ²ÀËÜÍÎ-
ÏÑÈÕÎËÎÃ²×ÍÈÕ ÒÐÅÍ²ÍÃÀÕ Ç ÏÐÈÉÍßÒÒß Ð²ØÅÍÜ

Î.Ì. Áðèê, Ì.Ñ. Êî÷àðîâñüêèé. Äåÿê³ àñïåêòè ðîë³ âåäó÷îãî â ñîö-
³àëüíî-ïñèõîëîã³÷íèõ òðåí³íãàõ ç ïðèéíÿòòÿ ð³øåíü. Ñòàòòþ ïðèñâÿ÷å-
íî äîñë³äæåííþ ïèòàííÿ çíà÷åííÿ òà âïëèâó ñîö³àëüíî-ïñèõîëîã³÷íèõ
òðåí³íã³â íà âèðîáëåííÿ êóëüòóðè ïðèéíÿòòÿ ð³øåíü, ðîë³ âåäó÷îãî òðåí³í-
ãó òà êîíôë³êòó âåäó÷îãî ç ãðóïîþ â ïðîöåñ³ òðåí³íãó íà ð³çíèõ éîãî åòàïàõ,
à òàêîæ ñòóïåíþ âïëèâó çàçíà÷åíèõ ÷èííèê³â íà äîñÿãíåííÿ ìåòè òðåí³íãà –
ï³äãîòîâêè äî ïðèéíÿòòÿ ð³øåíü.

Ó ñòàòò³ çàçíà÷àºòüñÿ, ùî ï³ä ÷àñ íàâ÷àííÿ ïðèéíÿòòþ ð³øåíü çà äîïî-
ìîãîþ ñîö³àëüíî-ïñèõîëîã³÷íèõ òðåí³íã³â, òðåí³íãîâà ãðóïà â êîíòðîëüîâàíèõ
óìîâàõ ïðîõîäèòü âñ³ åòàïè ïðèéíÿòòÿ ð³øåíü òà ìàº ìîæëèâ³ñòü ç³òêíóòè-
ñÿ ç êîíôë³êòàìè, ùî ïîâ'ÿçàí³ ç ïðîöåñîì ïðèéíÿòòÿ ð³øåíü, à òàêîæ îòðè-
ìóº ìåä³àö³þ ç áîêó âåäó÷îãî ãðóïè, ç ïîäàëüøèì ïîÿñíåííÿì ïðèéíÿòèõ â ïðî-
öåñ³ òðåí³íãó ð³øåíü òà ïîøóêîì àëüòåðíàòèâíèõ øëÿõ³â ïðèéíÿòòÿ íåîáõ³ä-
íîãî ð³øåííÿ çàäëÿ óíèêíåííÿ àáî ïîì'ÿêøåííÿ êîíôë³êòíèõ ñèòóàö³é.

Êëþ÷îâ³ ñëîâà: ñîö³àëüíî-ïñèõîëîã³÷í³é òðåí³íã, âåäó÷èé ñîö³àëüíî-
ïñèõîëîã³÷íîãî òðåí³íãó, òðåí³íãîâà ãðóïà, ãðóïîâà âçàºìîä³ÿ, ïðèéíÿòòÿ
ð³øåíü, êîíôë³êò, ïñèõîòåõí³êè, êîìóí³êàòèâí³ íàâè÷êè.

Î.Ì. Áðèê, Ì.Ñ. Êî÷àðîâñêèé. Íåêîòîðûå àñïåêòû ðîëè âåäóùåãî
ñîöèàëüíî-ïñèõîëîãè÷åñêîãî òðåíèíãà ïðèíÿòèÿ ðåøåíèé. Ñòàòüÿ ïîñâÿ-
ùåíà èññëåäîâàíèþ ïðîáëåìû çíà÷åíèÿ è âëèÿíèÿ ñîöèàëüíî-ïñèõîëîãè÷åñ-
êèõ òðåíèíãîâ íà âûðàáîòêó êóëüòóðû ïðèíÿòèÿ ðåøåíèé, ðîëè âåäóùåãî
òðåíèíãà è êîíôëèêòà âåäóùåãî ñ ãðóïïîé â ïðîöåññå òðåíèíãà íà ðàçíûõ
åãî ýòàïàõ, à òàêæå ñòåïåíè âëèÿíèÿ óêàçàííûõ ôàêòîðîâ íà äîñòèæåíèå
öåëè òðåíèíãà – ïîäãîòîâêè ê ïðèíÿòèþ ðåøåíèé.
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Â ñòàòüå îòìå÷àåòñÿ, ÷òî âî âðåìÿ îáó÷åíèÿ ïðèíÿòèþ ðåøåíèé ñ
ïîìîùüþ ñîöèàëüíî-ïñèõîëîãè÷åñêèõ òðåíèíãîâ, òðåíèíãîâàÿ ãðóïïà â êîí-
òðîëèðóåìûõ óñëîâèÿõ ïðîõîäèò âñå ýòàïû ïðèíÿòèÿ ðåøåíèé è èìååò âîç-
ìîæíîñòü ñòîëêíóòüñÿ ñ êîíôëèêòàìè, ñâÿçàííûìè ñ ïðîöåññîì ïðèíÿòèÿ
ðåøåíèé, à òàêæå ïîëó÷àåò ìåäèàöèþ ñî ñòîðîíû âåäóùåãî ãðóïïû, ñ ïîñ-
ëåäóþùèì ðàçúÿñíåíèåì ïðèíÿòûõ â ïðîöåññå òðåíèíãà ðåøåíèé è ïîèñêîì
àëüòåðíàòèâíûõ ïóòåé ïðèíÿòèÿ íåîáõîäèìîãî ðåøåíèÿ âî èçáåæàíèå èëè
äëÿ ñìÿã÷åíèÿ êîíôëèêòíûõ ñèòóàöèé.

Êëþ÷åâûå ñëîâà: ñîöèàëüíî-ïñèõîëîãè÷åñêèé òðåíèíã, âåäóùèé ñîöè-
àëüíî-ïñèõîëîãè÷åñêîãî òðåíèíãà, òðåíèíãîâàÿ ãðóïïà, ãðóïïîâîå âçàèìîäåé-
ñòâèå, ïðèíÿòèå ðåøåíèé, êîíôëèêò, ïñèõîòåõíèêè, êîììóíèêàòèâíûå íàâûêè.

Ïîñòàíîâêà ïðîáëåìè. Ó ñó÷àñíó åïîõó íàóêîâî-òåõí³÷íî¿ ðåâî-
ëþö³¿ òà íàäøâèäêèõ ñóñï³ëüíî-åêîíîì³÷íèõ çì³í ïèòàííÿ åôåêòèâíîãî íà-
â÷àííÿ ïðèéíÿòòþ ð³øåíü íàáóëî îñîáëèâî¿ âàæëèâîñò³ ³ ãîñòðîòè. Ñó-
÷àñí³ êîìïàí³¿ òà ï³äïðèºìñòâà õàðàêòåðèçóþòüñÿ ñêëàäíîþ òà ÷àñòî ³ííî-
âàö³éíîþ îðãàí³çàö³éíîþ ñòðóêòóðîþ, â³äïîâ³äíî çì³íþºòüñÿ òà óñêëàä-
íþºòüñÿ ³ ñîö³àëüíî-ïñèõîëîã³÷íà ñòðóêòóðà òðóäîâî¿ âçàºìîä³¿. Ïðè öüî-
ìó îäíó ç âèð³øàëüíèõ ðîëåé â çàáåçïå÷åíí³ âèñîêîåôåêòèâíîãî ðîçâ'ÿ-
çàííÿ âñüîãî êîìïëåêñó ïèòàíü, ïîâ'ÿçàíèõ ç äîñêîíàëîþ îðãàí³çàö³ºþ
âèðîáíè÷îãî ïðîöåñó, ÿê òî âçàºìîä³ÿ ðîá³òíèê³â, ì³æîñîáèñò³ñí³ âçàºìè-
íè, çà ÿêèõ öÿ âçàºìîä³ÿ ðåàë³çóºòüñÿ, çâ'ÿçîê öèõ àñïåêò³â ä³ÿëüíîñò³ êî-
ëåêòèâó âëàñíå ç òðóäîâèì ïðîöåñîì òîùî â³ä³ãðàº ñàìå åôåêòèâíå òà
ñâîº÷àñíå ïðèéíÿòòÿ ð³øåíü, ÿê³, ñâîºþ ÷åðãîþ, ìàþòü áóòè îïòèìàëüíè-
ìè òà ðåëåâàíòíèìè ïîòî÷í³é ñèòóàö³¿. Âèõîäÿ÷è ç âèùåíàâåäåíîãî, âè-
äàºòüñÿ ö³êàâèì òà àêòóàëüíèì ïðîâåäåííÿ àíàë³òè÷íîãî îãëÿäîâîãî äîñë³-
äæåííÿ ùîäî âïëèâó ñîö³àëüíî-ïñèõîëîã³÷íèõ òðåí³íã³â íà âèðîáëåííÿ
êóëüòóðè ïðèéíÿòòÿ ð³øåíü, îñîáëèâîñòåé ðîë³ âåäó÷îãî â³äïîâ³äíèõ
òðåí³íã³â, éîãî âçàºìîä³¿ òà ìîæëèâîãî êîíôë³êòó ç òðåí³íãîâîþ ãðóïîþ,
ïðîöåñó ðîçâèòêó òðåí³íãîâî¿ ãðóïè, ðîçóì³ííÿ ó÷àñíèêàìè òðåí³íãó ãðó-
ïîâèõ ïðîöåñ³â, ùî ñóïðîâîäæóþòü õ³ä ñàìîãî òðåí³íãó, ÿê ³ éîãî ìåòè òà
ñòóïåíþ âïëèâó çàçíà÷åíîãî, âëàñíå, íà äîñÿãíåííÿ ö³ë³ òðåí³íãó – ï³äãî-
òîâêó äî ïðèéíÿòòÿ ð³øåíü. Òàêå äîñë³äæåííÿ, íà íàøó äóìêó, ñïðèÿòèìå
á³ëüø òî÷íîìó òà äåòàëüíîìó ðîçóì³ííþ çãàäàíèõ ÷èííèê³â òà ñï³ââ³äíî-
øåííÿ ¿õ çàñòîñóâàííÿ ç ìåòîþ âäîñêîíàëåííÿ â³äïîâ³äíèõ òðåí³íãîâèõ
òåõíîëîã³é, ðîçðîáêè íîâèõ, åôåêòèâí³øèõ òà ñó÷àñí³øèõ òðåí³íã³â ç ïðèé-
íÿòòÿ ð³øåíü òà ïðîôåñ³éíîãî ñàìîâäîñêîíàëåííÿ âëàñíå âåäó÷èõ òðåí³íã³â.

Ìåòà äîñë³äæåííÿ. Ðîçãëÿíóòè òà ïðîàíàë³çóâàòè, âèêîðèñòîâóþ-
÷è íàóêîâ³ äæåðåëà, ìàòåð³àëè âëàñíèõ äîñë³äæåíü òà ñïîñòåðåæåíü, âïëèâ
ñîö³àëüíî-ïñèõîëîã³÷íèõ òðåí³íã³â íà âèðîáëåííÿ êóëüòóðè ïðèéíÿòòÿ
ð³øåíü, îñîáëèâîñò³ ðîë³ âåäó÷îãî â³äïîâ³äíèõ òðåí³íã³â, éîãî êîíôë³êò ç
òðåí³íãîâîþ ãðóïîþ òà ñòóï³íü âïëèâó çàçíà÷åíèõ ÷èííèê³â íà äîñÿãíåííÿ
ìåòè òðåí³íãó – ï³äãîòîâêó äî ïðèéíÿòòÿ ð³øåíü.
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Âèêëàä îñíîâíîãî ìàòåð³àëó ³ ðåçóëüòàò³â äîñë³äæåííÿ. Ó ñâ³òîâ³é
ïðàêòèö³ â õîä³ ðîçâèòêó íàâ÷àííÿ ïðàêòè÷íèì íàâè÷êàì êîìóí³êàö³¿ òà ì³æî-
ñîáèñò³ñíî¿ âçàºìîä³¿ áóëî ñòâîðåíî ðÿä ï³äõîä³â, ÿê³ äàâàëè çìîãó â áåç-
ïå÷íèõ òà êîíòðîëüîâàíèõ óìîâàõ ìîäåëþâàòè ñèòóàö³¿, ùî ïîòðåáóþòü âè-
êîðèñòàííÿ öèõ êîíêðåòíèõ íàâè÷îê. Öå äàâàëî ó÷àñíèêàì òðåí³íãó ìîæ-
ëèâ³ñòü îïàíóâàòè òàêèìè íàâè÷êàìè áåç íåîáõ³äíîñò³ íåãàéíî ¿õ çàñòîñîâó-
âàòè íà ïðàêòèö³. Ñåðåä öèõ ï³äõîä³â äî íàâ÷àííÿ ìîæíà âèä³ëèòè òàê³ ï³äõî-
äè, äå ìîäåëþþòüñÿ ñèòóàö³¿, ùî ïîâ'ÿçàí³ ç áàãàòîð³âíåâîþ ñîö³àëüíîþ
âçàºìîä³ºþ çà ð³çíèõ óìîâ òà â ð³çíèõ ñèòóàö³ÿõ, à òàêîæ ç ð³çíèìè âçàºìî-
ä³þ÷èìè ñòîðîíàìè òà, â³äïîâ³äíî, ç ð³çíèìè ö³ëÿìè. Òàê³ ï³äõîäè äî íà-
â÷àííÿ íîñÿòü çàãàëüíó íàçâó ñîö³àëüíî-ïñèõîëîã³÷íîãî òðåí³íãó.

Ó øèðîêîìó ñåíñ³ ÑÏÒ(ñîö³àëüíî-ïñèõîëîã³÷íèé òðåí³íã) – öå ìåòîä
àêòèâíîãî íàâ÷àííÿ, çä³éñíþâàíîãî ç îïîðîþ íà ìåõàí³çìè ãðóïîâî¿ âçàº-
ìîä³¿ òà ñïðÿìîâàíîãî íà îâîëîä³ííÿ â³äïîâ³äíèìè çíàííÿìè, óì³ííÿìè òà
íàâè÷êàìè, ðîçâèòîê êîìóí³êàòèâíèõ çä³áíîñòåé, ðåôëåêñèâíèõ íàâè÷îê,
óì³ííÿ àäåêâàòíî ñïðèéìàòè ñåáå òà îòî÷åííÿ; öå íàâ÷àííÿ ÷åðåç íàáóòòÿ
æèòòºâîãî òà ïðîôåñ³éíîãî äîñâ³äó, ùî çäîáóâàºòüñÿ ó ñïåö³àëüíî ñòâîðå-
íèõ áåçïå÷íèõ óìîâàõ, çàâäÿêè ìîäåëþâàííþ â³äïîâ³äíèõ ñèòóàö³é, ÿê³ ³ìïëå-
ìåíòîâàí³ â ³íòåðàêòèâí³ ìåòîäèêè, ùî ðåàë³çóþòüñÿ ó ïðîãðàì³ òðåí³íãó.
Çàçâè÷àé, ïðîãðàìà òðåí³íãó âêëþ÷àº òåîðåòè÷íó ÷àñòèíó, êîëè ãðóï³ íà-
äàºòüñÿ ³íôîðìàö³ÿ çà òåìîþ òðåí³íãó, òà ÷àñòèíó, ùî ïðèñâÿ÷åíà ïðàêòè÷-
íîìó â³äïðàöþâàííþ ãðóïîþ âïðàâ çà ïðîáëåìàòèêîþ òðåí³íãó [1, 2].

Ó ñóñï³ëüñòâ³ âåëüìè ïîøèðåíà äóìêà, ùî óñï³õ ÑÏÒ ïåðø çà âñå
çàëåæèòü â³ä âèêîðèñòîâóâàíèõ òðåí³íãîâèõ ìåòîäèê, ïñèõîòåõí³ê, çàâ-
äàíü, âïðàâ òîùî. Ïðîòå öå íå çîâñ³ì òàê – åôåêòèâí³ñòü òðåí³íãó çíà÷íîþ
ì³ðîþ òàêîæ çàëåæèòü â³ä îñîáèñòîñò³ âåäó÷îãî òðåí³íãó, â³ä éîãî óì³ííÿ
ñòâîðèòè â ãðóï³ àòìîñôåðó åìïàò³¿, ùèðîñò³, ñàìîðîçêðèòòÿ, äîñÿãòè âçàº-
ìîðîçóì³ííÿ ì³æ ÷ëåíàìè ãðóïè ³ âåäó÷èì, àêòèâíîãî âêëþ÷åííÿ ãðóïè â
òðåí³íãîâó ðîáîòó, ðîçóì³ííÿ ãðóïîþ ¿¿ õîäó òà ìåòè. Âàðòî çàçíà÷èòè, ùî
ï³ä ÷àñ òðåí³íãó âåäó÷èé âèêîíóº îäðàçó äåê³ëüêà ôóíêö³é, äî ÿêèõ íàëå-
æàòü òàê³: êåð³âíà, ïðîñâ³òíèöüêà, åêñïåðòíà, àíàë³òè÷íà, ïîñåðåäíèöüêà
òà ôóíêö³ÿ ìîäåëþþ÷î¿ ïîâåä³íêè äëÿ ó÷àñíèê³â [2, ñ. 7].

Îäíàê, ó çâ'ÿçêó ç òèì, ùî òðåí³íã – öå íàâ÷àííÿ, çä³éñíþâàíå ç âè-
êîðèñòàííÿì ìåõàí³çì³â ãðóïîâî¿ âçàºìîä³¿, ïðè÷îìó, òðåí³íãîâà ãðóïà çíà-
õîäèòüñÿ â ïåâíèõ øòó÷íî ñòâîðåíèõ óìîâàõ, à ÷àñòî-ãóñòî ³ ñêëàäàºòüñÿ ç
äîòè íåçíàéîìèõ ëþäåé, ï³ä ÷àñ òðåí³íãó ìîæóòü âèíèêàòè êîíôë³êòè, ÿê³
ìîæóòü áóòè çóìîâëåíèìè ö³ëèì ðÿäîì ïðè÷èí ³ íå â îñòàííþ ÷åðãó – öå
ïðè÷èíè, çóìîâëåí³ ïðîöåñàìè ãðóïîâî¿ äèíàì³êè. Îäíèì ç òàêèõ òèï³â
êîíôë³êò³â, ùî âèíèêàþòü ï³ä ÷àñ òðåí³íãó, º âëàñíå êîíôë³êò âåäó÷îãî òà
òðåí³íãîâî¿ ãðóïè, ùî ìîæå áóòè ïîâ'ÿçàíèé ÿê ç ïðîöåñàìè ôîðìóâàííÿ,
ðîçâèòêó òà íàâ÷àííÿ ãðóïè, ðîçïîä³ëó â í³é ðîëåé òîùî, òàê ³ ç ïåâíèìè
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îñîáèñò³ñíèìè õàðàêòåðèñòèêàìè ñàìîãî òðåíåðà. Â³äòàê, âåäó÷èé òðåí³íãó
íå ìîæå áóòè âèïàäêîâîþ ëþäèíîþ, ÿêà âèð³øèëà ïðîÿâèòè ñåáå â ö³é ñôåð³
ä³ÿëüíîñò³. Öå ìàº áóòè ëþäèíà, ùî âì³º êåðóâàòè ãðóïîþ, çíàõîäèòè ñï³ëüíó
ìîâó ç ëþäüìè ð³çíîãî â³êó, ïðîôåñ³é, ð³âíÿ îñâ³òè, õàðàêòåðó òà ñòàò³. Îêð³ì
òîãî, ó çâ'ÿçêó ç òèì, ùî áóäü-ÿêèé êîíôë³êò ñóïðîâîäæóºòüñÿ ï³äâèùåí-
íÿì ïñèõîëîã³÷íîãî íàâàíòàæåííÿ íà âåäó÷îãî, â³í ïîâèíåí ìàòè âåëèêèé
çàïàñ òåðï³ííÿ, âèòðèìêó ³ âîëüîâèé ñàìîêîíòðîëü [7].

Îñîáèñò³ñí³ õàðàêòåðèñòèêè âåäó÷îãî, éîãî çíàííÿ, íàâè÷êè, óì³í-
íÿ, ó òîìó ÷èñë³ ç ðîçâ'ÿçàííÿ òà âèêîðèñòàííÿ êîíôë³êò³â äëÿ äîñÿãíåííÿ
ìåòè òðåí³íãó, º òàêèì æå çàñîáîì ðîçâèòêó ãðóïè, ÿê ³ çàñòîñîâóâàí³
ïñèõîòåõí³êè, âèêîíóâàí³ çàâäàííÿ òà âïðàâè.

Çàòðåáóâàí³ñòü ð³çíèõ âèä³â òðåí³íã³â, òðåí³íãîâèõ ï³äõîä³â òà ìåòîä³â â
ñóñï³ëüñòâ³ º ïåðìàíåíòíî çì³ííîþ. Îñòàíí³ì ÷àñîì âñå á³ëüøî¿ ïîïóëÿð-
íîñò³ òà ðîçïîâñþäæåíîñò³ íàáèðàþòü òðåí³íãè ç ïðèéíÿòòÿ ð³øåíü, ùî, î÷å-
âèäíî, äèêòóºòüñÿ âèìîãàìè ÷àñó. Âàðòî çàçíà÷èòè, ùî â äèñêóðñ³ òðåí³íãó ç
ïðèéíÿòòÿ ð³øåíü ïîçèö³ÿ âåäó÷îãî, éîãî ñòèëü êåð³âíèöòâà ãðóïîþ ³ ìåòîäè
ðîáîòè ñòàþòü îñîáëèâî âàæëèâèìè. Çàãàëîì ââàæàºòüñÿ, ùî äåìîêðàòè÷-
íèé ñòèëü êåð³âíèöòâà ãðóïîþ äëÿ òàêèõ òðåí³íã³â º á³ëüø ïðîäóêòèâíèì, í³æ
àâòîðèòàðíèé ÷è ë³áåðàëüíèé [7]. Ïðîòå, ïðîöåñ ïðèéíÿòòÿ ð³øåíü – öå ñêëàä-
íèé ïðîöåñ àíàë³çó ïðîáëåìè, ïîøóêó àëüòåðíàòèâ, ïðîãíîçóâàííÿ ðèçèê³â,
ïðèéíÿòòÿ â³äïîâ³äàëüíîñò³ òà ïðîñóâàííÿ ïðèéíÿòîãî ð³øåííÿ. Ïðèéíÿòòÿ
ð³øåíü ïîòðåáóº íå ëèøå ðîçâèíóòèõ àíàë³òè÷íèõ çä³áíîñòåé òà åìîö³éíîãî
³íòåëåêòó, àëå ³ â³äïîâ³äíî¿ êîìóí³êàòèâíî¿ êîìïåòåíòíîñò³ òà ïñèõîëîã³÷íî¿ é
óïðàâë³íñüêî¿ êóëüòóðè [5]. À ñàì³ ð³øåííÿ ìîæóòü ïðèéìàòèñü â óìîâàõ âèç-
íà÷åíîñò³, êîëè ðåçóëüòàò âèáîðó òî÷íî â³äîìèé äëÿ êîæíîãî âàð³àíòó; ðèçè-
êó, êîëè ðåçóëüòàò âèáîðó äëÿ êîæíîãî ç âàð³àíò³â íåâ³äîìèé, àëå ìîæíà âèç-
íà÷èòè éîãî éìîâ³ðí³ñòü; òà íåâèçíà÷åíîñò³, êîëè íåìîæëèâî âèçíà÷èòè éìî-
â³ðíîñò³ äëÿ êîæíîãî ç âàð³àíò³â [3, 6]. Â³äòàê, çàëåæíî â³ä ìåòè êîíêðåòíîãî
òðåí³íãó, ïîòðåá éîãî ó÷àñíèê³â òà ãðóïîâî¿ ñèòóàö³¿, âåäó÷èé ìàº âì³òè çàñ-
òîñîâóâàòè âñ³ ñòèë³ êåð³âíèöòâà ãðóïîþ, êîìá³íóâàòè ¿õ, òâîð÷î ïåðåîñìèñ-
ëþâàòè, çðåøòîþ âèðîáëÿþ÷è ñâ³é óí³êàëüíèé ñòèëü ðîáîòè ç ãðóïîþ, ÿêèé ç
÷àñîì ìîæå ñòàòè éîãî ñâîºð³äíîþ "â³çèò³âêîþ" [2].

Òðåí³íãè ç ïðèéíÿòòÿ ð³øåíü ìîæóòü ñòîñóâàòèñÿ ÿê ³íäèâ³äóàëüíèõ,
òàê ³ ãðóïîâèõ ð³øåíü, îñê³ëüêè ð³øåííÿ ìîæóòü ïðèéìàòèñÿ ÿê â òîé, òàê ³
â ³íøèé ñïîñ³á. ²íäèâ³äóàëüíå ïðèéíÿòòÿ ð³øåíü – öå àáî ïðèéíÿòòÿ ð³øåíü
îêðåìîþ ëþäèíîþ çà ñåáå, àáî, ÿêùî ñïðàâà òîðêàºòüñÿ ãðóïîâîãî êîíòåê-
ñòó, – îäíîîñ³áíå ïðèéíÿòòÿ ð³øåííÿ (çàçâè÷àé, ë³äåðîì) çà âñþ ãðóïó. Íà
â³äì³íó â³ä ³íäèâ³äóàëüíîãî, ï³ä ÷àñ ãðóïîâîãî ïðèéíÿòòÿ ð³øåíü ë³äåð ³ îäèí
àáî äåê³ëüêà ÷ëåí³â ãðóïè ìîæóòü ïðàöþâàòè ðàçîì íàä îäí³ºþ ïðîáëåìîþ.
Â³äòàê, òðåí³íãè ùî ñòîñóþòüñÿ ³íäèâ³äóàëüíîãî òà ãðóïîâîãî ïðèéíÿòòÿ
ð³øåíü, ìîæóòü áóòè ñïðÿìîâàí³ ÿê íà íàâ÷àííÿ çàãàëüíèì ìåòîäàì ïðèé-



27

íÿòòÿ ð³øåíü, îñîáëèâî ó âèïàäêàõ ³íäèâ³äóàëüíîãî ïðèéíÿòòÿ ð³øåíü, òàê ³
íà âèð³øåííÿ îêðåìèõ ïðîáëåì, ùî âèíèêàþòü ï³ä ÷àñ ïðîöåñó ïðèéíÿòòÿ
ãðóïîâèõ ð³øåíü, òà ìîæóòü áóòè ïîâ'ÿçàíèìè ç êîìóí³êàö³ºþ, ñòèëÿìè òà
êóëüòóðîþ óïðàâë³íñüêî¿ ä³ÿëüíîñò³, ðîçïîä³ëîì îáîâ'ÿçê³â òà â³äïîâ³äàëü-
íîñò³, êðèçîâèì ìåíåäæìåíòîì, ïèòàííÿìè ðîçâ'ÿçàííÿ êîíôë³êòíèõ ñèòó-
àö³é òîùî [4]. Îòæå, òðåí³íãè ìîæóòü ñòîñóâàòèñü ÿê êîæíîãî ç âèùåíàâå-
äåíèõ åòàï³â ïðèéíÿòòÿ ð³øåííÿ, òàê ³ âñüîãî ïðîöåñó çàãàëîì òà íàâ³òü óìîâ,
çà ÿêèõ â³äáóâàºòüñÿ ïðîöåñ ïðèéíÿòòÿ ð³øåíü.

Çàóâàæèìî òàêîæ, ùî, â³äïîâ³äíî äî òîãî ÿê ïðîõîäÿòü åòàïè ìîäåëüî-
âàíîãî ïðîöåñó ïðèéíÿòòÿ ð³øåíü òðåí³íãîâîþ ãðóïîþ, îñíîâíà ôóíêö³ÿ âå-
äó÷îãî òåæ çì³íþºòüñÿ [2]. Íà åòàï³ ïîñòàíîâêè ìåòè âåäó÷èé âèêîíóº êåð³â-
íó òà ïðîñâ³òíèöüêó ôóíêö³¿. Íà åòàïàõ âèâ÷åííÿ ïðîáëåìè, âèáîðó ³ îá´ðóí-
òóâàííÿ êðèòåð³¿â åôåêòèâíîñò³ ð³øåííÿ òà ôîðìóëþâàííÿ îïòèìàëüíîãî ð³øåí-
íÿ êåð³âíà ôóíêö³ÿ òðåíåðà òðàíñôîðìóºòüñÿ â åêñïåðòíó, ùî æ äî ïðîñâ³òíèöü-
êî¿, à òàêîæ ïîñåðåäíèöüêî¿ òà ôóíêö³¿ ìîäåëþâàííÿ ïîâåä³íêè äëÿ ó÷àñíèê³â
– íà öèõ åòàïàõ òðåí³íãó âîíè çàä³þþòüñÿ òàê ñàìî, ÿê ³ íà âñ³õ ³íøèõ. Ùî æ
äî åòàï³â ïðèéíÿòòÿ òà ³ìïëåìåíòàö³¿ ð³øåííÿ, à òàêîæ àíàë³çó åôåêòèâíîñò³
éîãî âèêîíàííÿ, òî ãîëîâíîþ ôóíêö³ºþ âåäó÷îãî ñòàº àíàë³òè÷íà.

Çàçíà÷èìî, ùî â õîä³ òðåí³íãó ìîæëèâ³ñòü âèíèêíåííÿ êîíôë³êòó ì³æ
âåäó÷èì òðåí³íãó òà ãðóïîþ ³ñíóº çàâæäè. Á³ëüøå òîãî, â³ðîã³äí³ñòü âèíèê-
íåííÿ êîíôë³êòíèõ ñèòóàö³é, ÿê³ çðåøòîþ ³ âèð³øóþòüñÿ ÷åðåç òîé ÷è ³íøèé
êîíôë³êò, º äîñèòü âèñîêîþ, ùî, âëàñíå, çóìîâëåíå ñàìîþ ïðèðîäîþ òðåí³í-
ãîâîãî ïðîöåñó. Òàê³ êîíôë³êòè ìîæóòü ìàòè ð³çí³ ïðè÷èíè âèíèêíåííÿ, âè-
íèêàòè íà îäíîìó ÷è îäðàçó äåê³ëüêîõ åòàïàõ ïðîâåäåííÿ òðåí³íãó, ïðîäîâ-
æóâàòèñü, òðàíñôîðìóþ÷èñü ïðîòÿãîì âñüîãî òðåí³íãó, ³ ìîæóòü ìàòè ÿê ïî-
çèòèâí³, òàê ³ íåãàòèâí³ íàñë³äêè äëÿ ãðóïè. Íàïðèêëàä, íà âñòóïíîìó åòàï³,
êîëè ñòâîðþþòüñÿ ãðóïîâ³ ïðàâèëà, âèçíà÷àºòüñÿ ñòèëü ðîáîòè, óòî÷íþþòüñÿ
îñîáèñò³ ö³ë³ ó÷àñíèê³â òîùî, ìîæóòü âèíèêàòè êîíôë³êòè, ùî ïðîÿâëÿþòüñÿ
÷åðåç îá'ºäíàííÿ ó÷àñíèê³â àáî ïðîòè âëàñíå òðåíåðà, àáî ïðîòè ïðàâèë, ùî
¿õ ïðîïîíóº ÷è ââîäèòü âåäó÷èé, ïðîïîíîâàíèõ âïðàâ òîùî. Ó äàíîìó âèïàä-
êó îäíèì ç ìîæëèâèõ âèð³øåíü òàêîãî êîíôë³êòó º ïîÿñíåííÿ âåäó÷èì íåîá-
õ³äíîñò³ ïðàâèë, ùî ââîäÿòüñÿ, òà âïðàâ, ùî ïðîïîíóþòüñÿ äî âèêîíàííÿ,
îñîáëèâîñòåé òðåí³íãîâî¿ ðîáîòè ³, çðåøòîþ, ñòðóêòóðè ñàìîãî òðåí³íãó.

Ó õîä³ íàñòóïíîãî, îñíîâíîãî åòàïó, êîëè ãðóïà âæå ïðàöþº íàä ïîñòàâ-
ëåíîþ çàäà÷åþ â ðàìêàõ âñòàíîâëåíèõ ïðàâèë, ìîæóòü âèíèêàòè ì³æîñîáèñò³ñí³
êîíôë³êòè ÿê ì³æ ÷ëåíàìè ãðóïè, ùî ïîâ'ÿçàíî ³ç ôîðìóâàííÿì ñòàòóñíî-ðîëü-
îâî¿ ñòðóêòóðè ãðóïè, òàê ³ ì³æ âëàñíå ãðóïîþ àáî îêðåìèìè ¿¿ ÷ëåíàìè ÷è
ï³äãðóïàìè òà âåäó÷èì. Ö³ êîíôë³êòè ìîæóòü âèíèêàòè ÿê ñïîíòàííî, êîëè ãðó-
ïà àáî ¿¿ ÷ëåíè çìàãàþòüñÿ çà äîì³íóâàííÿ â ãðóï³, òàê ³ ñòâîðþâàòèñü íàâìèñíî
ñàìèì âåäó÷èì, êîëè â³í, íàïðèêëàä, áåðå íà ñåáå ðîëü îïîíåíòà ãðóïè, àáî
êîëè âåäó÷èé âèêîíóº ðîëü áåçïîñåðåäíüîãî ó÷àñíèêà ãðóïè. Çàçíà÷èìî, ùî
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òàê³ êîíôë³êòè íå îáîâ'ÿçêîâî âèðàæàþòüñÿ â ïðÿìîìó ïðîòèñòîÿíí³ ãðóïè òà
âåäó÷îãî. Öå çàëåæèòü â³ä òèïó ïîñòàâëåíîãî çàâäàííÿ, ôîðìè ãðóïîâî¿ ðîáî-
òè, ñòèëþ êåð³âíèöòâà ãðóïîþ âåäó÷îãî, éîãî ï³äõîäó äî îðãàí³çàö³¿ ðîáîòè òà
ðîë³, ùî ¿¿ âèêîíóº âåäó÷èé íà äàíîìó åòàï³ òðåí³íãó, à òàêîæ îñîáëèâîñòåé
ñàìî¿ ãðóïè òà õàðàêòåðîëîã³÷íèõ â³äì³ííîñòåé ì³æ ÷ëåíàìè ãðóïè.

Ó õîä³ îñòàííüîãî, çàêëþ÷íîãî, åòàïó êîíôë³êò ì³æ òðåí³íãîâîþ ãðóïîþ
òà âåäó÷èì ìîæå âèíèêàòè îäðàçó ç äåê³ëüêîõ ïðè÷èí, ïðîòå, çàçâè÷àé, ñïðÿìî-
âàíèé â³ä ãðóïè äî âåäó÷îãî. Òàê, íàïðèêëàä, êîíôë³êò ìîæå âèíèêíóòè ï³ä ÷àñ
ï³äâåäåííÿ ï³äñóìê³â òðåí³íãó, êîëè ãðóïà àáî îêðåì³ ¿¿ ÷ëåíè íå ïîãîäæóþòüñÿ ç
îòðèìàíèìè ðåçóëüòàòàìè ³ îñêàðæóþòü ð³øåííÿ òðåíåðà ÷è, ìîæëèâî, íå ðîçóì-
³þòü, ÿê çäîáóò³ ïðîòÿãîì òðåí³íãó çíàííÿ çàñòîñóâàòè â ïðàêòè÷íîìó âèì³ð³ òîùî.
²íøèì ìîæëèâèì åòàïîì âèíèêíåííÿ êîíôë³êòó º åòàï çâîðîòíîãî çâ'ÿçêó, êîëè
ãðóïà îáãîâîðþº òà àíàë³çóº òðåí³íã, ³ òóò ìîæå ç'ÿâèòèñü íåïðèéíÿòòÿ àáî íåðîçó-
ì³ííÿ ðåçóëüòàòó òðåí³íãó, ÿê³, ÿê ïðàâèëî, ïðîÿâëÿþòüñÿ ëèøå çãîäîì. Â³äòàê,
ãðóïà àáî îêðåì³ ¿¿ ÷ëåíè ìîæóòü â³ä÷óâàòè íåâ³äïîâ³äí³ñòü ì³æ âëàñíèìè, ÷àñòî-
ãóñòî çàâèùåíèìè, î÷³êóâàííÿìè â³ä òðåí³íãó òà îá'ºêòèâíèì éîãî ðåçóëüòàòîì,
íå âáà÷àòè äëÿ ñåáå î÷³êóâàíî¿ êîðèñò³ íàâ÷àííÿ. Â îáîõ âèïàäêàõ âåäó÷èé ìàº
óâàæíî âèñëóõàòè ñòîðîíè êîíôë³êòó òà ïîÿñíèòè, ÷îìó ñàìå áóëè âèêîðèñòàí³
òàê³ âïðàâè, ïðèéíÿò³ òàê³ ð³øåííÿ òà îòðèìàí³ òàê³ ðåçóëüòàòè.

Îêðåìèì ïèòàííÿì, ÿêå, íà æàëü, ÷àñòî ëèøàºòüñÿ ïîçà óâàãîþ ÿê
äîñë³äíèê³â, òàê ³ ñàìèõ òðåíåð³â, òàê ³, çðîçóì³ëî, òðåí³íãîâî¿ ãðóïè, º ïèòàí-
íÿ ïîñòòðåí³íãîâîãî ñóïðîâîäó, ÿêèé, áåçïåðå÷íî, àêòèâíî ñïðèÿº ÿê³ñíîìó
çàñâîºííþ çíàíü òà óì³íü, çäîáóòèõ íà òðåí³íãó òà âïðîâàäæåííÿ ¿õ â ïîâñÿê-
äåííó ïðàêòèêó, â³äòàê, ³ íàáóòòþ íîâîãî ð³âíÿ ïðîôåñ³éíî¿ òà ïñèõîëîã³÷íî¿
êîìïåòåíòíîñò³. Êð³ì ñêàçàíîãî, ïîñòòðåí³íãîâèé ñóïðîâ³ä ñïðèÿº ðåôëåêñ³¿
ùîäî íàáóòîãî ïðîòÿãîì òðåí³íãó äîñâ³äó, ó òîìó ÷èñë³ é êîìóí³êàòèâíîãî, òà
óñâ³äîìëåííþ, îñìèñëåííþ ñïðàâæí³õ îá'ºêòèâíèõ ðåçóëüòàò³â òðåí³íãîâîãî
ïðîöåñó. Ïðîòå, ïîïðè âñþ âàæëèâ³ñòü òà êîðèñí³ñòü ïîñòòðåí³íãîâîãî ñóï-
ðîâîäó, íà æàëü, â³í ³ äîñ³ º ðàäøå âèíÿòêîì, àí³æ ïðàâèëîì. Òàêèé ñòàí
ñïðàâ, íà íàøó äóìêó, ìîæå áóòè çóìîâëåíèì ö³ëèì ðÿäîì ïðè÷èí, ñåðåä
ÿêèõ âàæëèâå ì³ñöå çàéìàþòü îñîáëèâîñò³ òðåí³íãîâî¿ âçàºìîä³¿ òà âçàºìèí
ì³æ òðåíåðîì òà ãðóïîþ. Î÷åâèäíî, ùî çà óìîâ ¿õ êîíñòðóêòèâíîñò³ òà ïîçè-
òèâíîãî ñòàâëåííÿ ãðóïè äî òðåíåðà òà ñàìîãî òðåí³íãîâîãî ïðîöåñó, óñâ³-
äîìëåííÿ îá'ºêòèâíîãî ðåçóëüòàòó òðåí³íãó òà éîãî êîðèñò³ äëÿ ïîâñÿêäåííî¿
ïðàêòèêè ìîæëèâîñò³ çàñòîñóâàííÿ ïîñòòðåí³íãîâîãî ñóïðîâîäó äëÿ çàêð³ï-
ëåííÿ çäîáóòèõ çíàíü òà íàâè÷îê, ÿê ³ äëÿ ïîäàëüøîãî ðîçâèòêó òà ïðîôåñ³é-
íîãî ñàìîâäîñêîíàëåííÿ ÷ëåí³â òðåí³íãîâî¿ ãðóïè, çíà÷íî ðîçøèðþþòüñÿ.

Îòæå, ìîæíà ñòâåðäæóâàòè, ùî ðîëü âåäó÷îãî ñîö³àëüíî-ïñèõîëîã³÷-
íîãî òðåí³íãó ç ïðèéíÿòòÿ ð³øåíü â³äçíà÷àºòüñÿ ñêëàäí³ñòþ ïîñòàâëåíèõ çàâ-
äàíü, à ñàì òðåí³íã º ñèòóàö³ºþ, ùî ïîñò³éíî çì³íþºòüñÿ, ñòâîðþþ÷è äëÿ òðåíåðà
íîâ³, íå çàâæäè ïåðåäáà÷óâàí³, âèêëèêè íà âñ³õ åòàïàõ ïðîâåäåííÿ òðåí³íãó [2].
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Öå çóìîâëþº äîäàòêîâ³ âèìîãè äî âåäó÷îãî, îñê³ëüêè, îêð³ì ñàìî-
êîíòðîëþ, øèðîêîãî ñïåêòðó íàâè÷îê òà âì³ííÿ âðàõîâóâàòè ñèòóàö³þ, ùî
ñêëàëàñü â ãðóï³, âåäó÷èé òàêîæ ìàº âì³òè ñïðàâëÿòèñü ç ï³äâèùåíèì êîí-
ôë³êòîãåííèì íàâàíòàæåííÿì. Îêð³ì òîãî, âåäó÷èé òðåí³íãîâî¿ ãðóïè ìàº
âì³òè åôåêòèâíî ðîçâ'ÿçóâàòè òà âèêîðèñòîâóâàòè êîíôë³êòè, ùî âèíèêàþòü
ï³ä ÷àñ ïðîâåäåííÿ òðåí³íãó, äëÿ ï³äâèùåííÿ éîãî åôåêòèâíîñò³, à òàêîæ
âì³òè çì³íþâàòè âëàñíèé ï³äõ³ä ÿê äî ìåòîä³â âåäåííÿ òðåí³íãó, òàê ³ äî
ñâîº¿ âëàñíî¿ ðîë³ â òðåí³íãó, çàëåæíî â³ä äèíàì³êè, ùî äåìîíñòðóº òðåí³í-
ãîâà ãðóïà. Â³äòàê, çà íàÿâíîñò³ òàêî¿ ê³ëüêîñò³ ð³çíîá³÷íèõ òà ð³çíîàñïåêò-
íèõ âèìîã äî îñîáèñòîñò³ òðåíåðà òà îñîáëèâîñòåé âèêîíóâàíî¿ íèì ðîë³,
ïåðåä òðåíåðîì ïîñòàº íåîáõ³äí³ñòü ïîñò³éíîãî ï³äâèùåííÿ ñâîº¿ êâàë³ô³-
êàö³¿, îïàíóâàííÿ ÿêîìîãà á³ëüøîþ ê³ëüê³ñòþ â³äïîâ³äíèõ ïðîôåñ³éíèõ íà-
âè÷îê òà ìåòîä³â, òà òâîð÷îãî ïåðåîñìèñëåííÿ íàáóòîãî äîñâ³äó äëÿ ìîæ-
ëèâîñò³ ïîäàëüøîãî óñï³øíîãî çàñòîñóâàííÿ â òðåí³íãîâ³é ïðàêòèö³.

Âèñíîâêè. Óçàãàëüíþþ÷è âèêëàäåíèé ìàòåð³àë òà âðàõîâóþ÷è òó ðîëü,
ÿêó ïðèéíÿòòÿ ð³øåíü â³ä³ãðàº â çàáåçïå÷åíí³ âèñîêîåôåêòèâíîãî óïðàâë³ííÿ êîì-
ïàí³ºþ, âèäàºòüñÿ âåëüìè âàæëèâèì ïèòàííÿ ðîçóì³ííÿ ëþäèíîþ, ùî ïðèéìàº
ð³øåííÿ, ìåõàí³çìó ¿õ ïðèéíÿòòÿ òà êîíôë³êòíèõ ñèòóàö³é, ùî ìîæóòü âèíèêíóòè
â öüîìó ïðîöåñ³. Òîìó íàâ÷àííÿ ïðèéíÿòòþ ð³øåíü ñòàº îäíèì ç ãîëîâíèõ ôàê-
òîð³â ï³äãîòîâêè äî óñï³øíî¿ âçàºìîä³¿ âñåðåäèí³ êîìïàí³¿, îñê³ëüêè ï³ä ÷àñ òàêî-
ãî íàâ÷àííÿ ãðóïà, ïî-ïåðøå, ïðîõîäèòü âñ³ åòàïè ïðèéíÿòòÿ ð³øåíü, ïî-äðóãå,
ñòèêàºòüñÿ ç ìîæëèâèìè êîíôë³êòàìè, ùî ïîâ'ÿçàí³ ç ïðîöåñîì ïðèéíÿòòÿ ð³øåíü,
â êîíòðîëüîâàíèõ óìîâàõ, à òàêîæ îòðèìóº ìåä³àö³þ ç áîêó âåäó÷îãî ãðóïè, ç
ïîäàëüøèì ïîÿñíåííÿì ïðèéíÿòèõ â ïðîöåñ³ òðåí³íãó ð³øåíü òà ïîøóêîì àëüòåð-
íàòèâíèõ øëÿõ³â ïðèéíÿòòÿ íåîáõ³äíîãî ð³øåííÿ çàäëÿ óíèêíåííÿ àáî ïîì'ÿê-
øåííÿ êîíôë³êòíèõ ñèòóàö³¿. Ïðè öüîìó ñàìå â³ä îñîáëèâîñòåé àâòîðñüêîãî ñòè-
ëþ ðîáîòè âåäó÷îãî ç ãðóïîþ çàëåæèòü âåëèêîþ ì³ðîþ ÿê óñï³õ ïðîâåäåííÿ
ñàìîãî òðåí³íãó, òàê ³ çàñâîºííÿ çäîáóòèõ â ïðîöåñ³ òðåí³íãó íîâèõ çíàíü òà óì³íü,
à òàêîæ óñâ³äîìëåííÿ îá'ºêòèâíîãî ðåçóëüòàòó òðåí³íãó òà éîãî êîðèñò³ äëÿ ïî-
âñÿêäåííî¿ ïðàêòèêè ÷ëåíàìè òðåí³íãîâî¿ ãðóïè, òà â ïåðñïåêòèâ³ – ³ ìîæëèâ³ñòü
çàñòîñóâàííÿ ïîñòòðåí³íãîâîãî ñóïðîâîäó äëÿ çàêð³ïëåííÿ çäîáóòèõ çíàíü òà íà-
âè÷îê, ïîäàëüøîãî ðîçâèòêó ³ ïðîôåñ³éíîãî ñàìîâäîñêîíàëåííÿ.
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O.M. Bryk, M.S. Kocharovskiy. Some aspects of the role of the leader of
the socio-psychological training in decision making. The article is dedicated to
the research of the importance of social-psychological training in decision-
making, the role of the leader of the socio-psychological training and their
conflict with the training group as well as the degree of influence these factors
have on the decision-making training itself

The study states that in today's socio-economic changes, decision-making
has an important role in ensuring the effectiveness of modern companies and
businesses. This leads to statement that decision-making training is one of the
main factors in preparing for successful interaction within the company.

The study states that socio-psychological training is of utmost importance
when it comes to decision-making, because during socio-psychological training the
group of trainees can undergo all stages of decision-making process in controlled
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conditions, Furthermore, it is also stated that during socio-psychological training
the group of trainees has an ability to encounter and experience conflicts related to
the decision-making process, as well as receive mediation by the leader of training
group, with further analysis and explanation of the errors that have arisen, as well as
finding alternative ways to make the necessary decision and avoid or mitigate conflict
situations. This last statement also sheds light on the role of the leader of socio-
psychological training, as well as their importance and impact on training process
itself. This, in turn, underlines the importance of leader's own training, knowledge,
emotional intellect, conflict mitigation skills, patience, as well as their ability to use
appropriate management styles, adjust to the momentary needs of training group
and overall ability to use arising situations to group's benefit.

All in all, this particular article shows how important the socio-
psychological training in decision making is and how leader of decision-making
training can affect said training to yield desired results.

Keywords: socio-psychological training, leader of socio-psychological
training, decision making, training group, group interaction, conflict, decision
making, psychotechnics, communication skills.
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².À. Âîëüãåìóò. Çâ'ÿçîê ³íäèâ³äóàëüíî-ïñèõîëîã³÷íèõ õàðàêòåðèñ-
òèê ç óñï³øí³ñòþ ä³ÿëüíîñò³ îñîáèñòîñò³. Ó ñòàòò³ ïîäàíî ðåçóëüòàòè
äîñë³äæåííÿ îñîáëèâîñòåé çâ'ÿçêó ³íäèâ³äóàëüíî-ïñèõîëîã³÷íèõ õàðàêòåðè-
ñòèê îñîáèñòîñò³ ç óñï³øí³ñòþ ¿¿ ä³ÿëüíîñò³. Ðîçêðèòî ïîíÿòòÿ ä³ÿëüíîñò³
îñîáèñòîñò³ òà ¿¿ óñï³øíîñò³, ïðîàíàë³çîâàíî ïðîáëåìó ôàêòîð³â óñï³ø-
íîñò³, âèçíà÷åíî îñîáëèâîñò³ âïëèâó ð³çíèõ ÷èííèê³â íà ðåçóëüòàòè ä³ÿëü-
íîñò³. Ïîäàíî åìï³ðè÷í³ äàí³, ÿê³ áóëî îòðèìàíî â õîä³ îïèòóâàííÿ (N=100).
Âèÿâëåíî ñòàòåâ³ òà â³êîâ³ îñîáëèâîñò³, ïîâ'ÿçàí³ ç óñï³øí³ñòþ ä³ÿëüíîñò³.
Âèçíà÷åíî çíà÷óù³ çâ'ÿçêè òà òåíäåíö³¿ çàëåæíîñò³ óñï³øíîñò³ ä³ÿëüíîñò³
çà òàêèìè ïñèõîëîã³÷íèìè ïîêàçíèêàìè òà õàðàêòåðèñòèêàìè ÿê òðè-
âîæí³ñòü, ð³âåíü äîìàãàíü òà ñòàæ òðóäîâî¿ ä³ÿëüíîñò³. Âñòàíîâëåíî, ùî
ºäèíèìè ñòàòèñòè÷íî çíà÷óùèìè çì³ííèìè, ïîâ'ÿçàíèìè ç óñï³øí³ñòþ ä³ÿëü-
íîñò³, º ð³âåíü îñîáèñò³ñíî¿ òðèâîæíîñò³ òà ð³âåíü äîìàãàíü. Ñôîðìóëüî-
âàíî ïðîïîçèö³¿ ùîäî ï³äâèùåííÿ ð³âíÿ óñï³øíîñò³ ä³ÿëüíîñò³.

Êëþ÷îâ³ ñëîâà: óñï³øí³ñòü, ð³âåíü äîìàãàíü, òðèâîæí³ñòü, òðóäîâà
ä³ÿëüí³ñòü, ñòàæ ðîáîòè, ³íäèâ³äóàëüíî-ïñèõîëîã³÷í³ õàðàêòåðèñòèêè,
â³êîâ³ îñîáëèâîñò³, ñòàòåâ³ îñîáëèâîñò³.

È.À. Âîëüãåìóò. Ñâÿçü èíäèâèäóàëüíî-ïñèõîëîãè÷åñêèõ õàðàêòåðè-
ñòèê ñ óñïåøíîñòüþ äåÿòåëüíîñòè ëè÷íîñòè. Â ñòàòüå ïðåäñòàâëåíû
ðåçóëüòàòû èññëåäîâàíèÿ îñîáåííîñòåé ñâÿçè èíäèâèäóàëüíî-ïñèõîëîãè÷åñ-
êèõ õàðàêòåðèñòèê ëè÷íîñòè ñ óñïåøíîñòüþ åå äåÿòåëüíîñòè. Ðàñêðûòû
ïîíÿòèÿ äåÿòåëüíîñòè è óñïåøíîñòè ëè÷íîñòè, ïðîàíàëèçèðîâàíà ïðîáëå-




