
268

the world, including our country. It is rarely mentioned in manuals of clinical,
age, family, pedagogical psychology. Today, neither in medical, nor in social or
family psychology, there is no single definition of the concept of co-dependency,
it is only described as a complex characterological phenomenon.

The article defines the relevance of the problem of "co-dependency" as a
subject of scientific research: it substantiates the need to define "co-dependency"
as a scientific category in social and psychological measurements, to research
"co-dependency" as a phenomenon of psychology; to determine the
characteristics of manifestation, criteria of co-dependency, conditions and
mechanisms of co-dependent behavior formation; the need to develop a diagnostic
complex that would allow us to investigate this phenomenon in various ways.
The approaches to defining the concept of co-dependency in domestic and foreign
literature are considered in the publication. The characteristic features of this
phenomenon are analyzed on the basis of the review of features of its interpretation
in the works of scientists and practitioners in the area of psychology.

The author proposes to consider co-dependency as an pathological emotional
dependence of the individual on significant relatives, due to a number of psychological
and social factors, among which the most important are the emotional infantility of
personality, upbringing and relationships in the parent family.

Keywords:  co-dependency, personality, behaivour, dependence,
relationships, values, needs.

ÓÄÊ 159.944
Þ.Î. Òåïòþê

ÎÁÃÐÓÍÒÓÂÀÍÍß ÏÐÎÃÐÀÌÈ ÐÎÇÂÈÒÊÓ
ÑÒÐÅÑÎÑÒ²ÉÊÎÑÒ² ÑÎÖ²ÀËÜÍÈÕ ÏÐÀÖ²ÂÍÈÊ²Â

Ð²ÇÍÈÕ Â²ÊÎÂÈÕ ÊÀÒÅÃÎÐ²É

Þ.Î. Òåïòþê. Îáãðóíòóâàííÿ ïðîãðàìè ðîçâèòêó ñòðåñîñò³éêîñò³
ñîö³àëüíèõ ïðàö³âíèê³â ð³çíèõ â³êîâèõ êàòåãîð³é. Ó ñòàòò³ çä³éñíåíî àíàë-
³òè÷íèé îãëÿä òåîðåòèêî-ìåòîäîëîã³÷íèõ ï³äõîä³â äî îá´ðóíòóâàííÿ ïðî-
ãðàìè ðîçâèòêó ñòðåñîñò³éêîñò³ ó ñîö³àëüíèõ ïðàö³âíèê³â ð³çíèõ â³êîâèõ
êàòåãîð³é. Ðîçãëÿíóòî îñíîâí³ îñîáèñò³ñí³ äåòåðì³íàíòè ñòðåñîñò³éêîñò³,
âèçíà÷åíî îñíîâí³ ñòðåñ-÷èííèêè ï³ä ÷àñ ïðîôåñ³éíî¿ ä³ÿëüíîñò³ òà ìåòîäè
¿õíüîãî ïîäîëàííÿ, ôóíêö³îíóâàííÿ òàêîãî ðåñóðñó ñòðåñîñò³éêîñò³ ÿê ñîö-
³àëüíà ï³äòðèìêà óñåðåäèí³ òðóäîâîãî êîëåêòèâó. Ïðè ñêëàäàíí³ àâòîðñü-
êî¿ ïðîãðàìè âðàõîâàíî îñíîâí³ ïñèõîëîã³÷í³ óìîâè ðîçâèòêó ñòðåñîñò³é-
êîñò³ ñîö³àëüíèõ ïðàö³âíèê³â: ïñèõîëîã³÷íó ï³äãîòîâêó, óäîñêîíàëåííÿ îñî-
áèñò³ñíî¿ ñàìîðåãóëÿö³¿, ïñèõîëîã³÷íó ï³äòðèìêó ³ äîïîìîãó ôàõ³âöåâ³ äëÿ
ï³äâèùåííÿ ³íäèâ³äóàëüíî¿ ñò³éêîñò³ äî ñòðåñó, à òàêîæ ñîö³àëüíî-ïñèõîëî-
ã³÷íèé ñóïðîâ³ä ïðîôåñ³îíàë³çàö³¿ ôàõ³âöÿ ³ç ñîö³àëüíî¿ ðîáîòè. Àêöåíòîâà-
íî, ùî ðîçâèòîê ñòðåñîñò³éêîñò³ ó ñîö³àëüíèõ ïðàö³âíèê³â ìàòèìå ò³ëüêè
òîä³ ñèñòåìíèé åôåêò, êîëè áóäå ïåðåäáà÷àòè âçàºìîä³þ âëàñòèâîñòåé, ðèñ,
ñòðàòåã³é òà ³íøèõ âíóòð³øí³õ ïåðåäóìîâ ñò³éêîñò³ äî ñòðåñîð³â.

Êëþ÷îâ³ ñëîâà: ðîçâèòîê ñòðåñîñò³éêîñò³; ðåñóðñè ñòðåñîñò³é-
êîñò³; ñîö³àëüí³ ïðàö³âíèêè; ïñèõîëîã³÷íà ï³äãîòîâêà; ïñèõîëîã³÷í³ óìîâè;
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ïñèõîëîã³÷íà ï³äòðèìêà; ñîö³àëüíî-ïñèõîëîã³÷íèé ñóïðîâ³ä ïðîôåñ³îíàë³-
çàö³¿.

Þ.À. Òåïòþê. Îáîñíîâàíèå ïðîãðàììû ðàçâèòèÿ ñòðåññóñòîé÷è-
âîñòè ó ñîöèàëüíûõ ðàáîòíèêîâ ðàçëè÷íûõ âîçðàñòíûõ êàòåãîðèé. Â ñòà-
òüå îñóùåñòâëåí àíàëèòè÷åñêèé îáçîð òåîðåòèêî-ìåòîäîëîãè÷åñêèõ ïîä-
õîäîâ ê îáîñíîâàíèþ ïðîãðàììû ðàçâèòèÿ ñòðåññîóñòîé÷èâîñòè ó ñîöè-
àëüíûõ ðàáîòíèêîâ ðàçëè÷íûõ âîçðàñòíûõ êàòåãîðèé. Ðàññìîòðåíû îñíîâ-
íûå ëè÷íîñòíûå äåòåðìèíàíòû ñòðåññîóñòîé÷èâîñòè, îïðåäåëåíû îñíîâ-
íûå ñòðåññ-ôàêòîðû â õîäå ïðîôåññèîíàëüíîé äåÿòåëüíîñòè è ñïîñîáû èõ
ïðåîäîëåíèÿ, ôóíêöèîíèðîâàíèå òàêîãî ðåñóðñà ñòðåññîóñòîé÷èâîñòè êàê
ñîöèàëüíàÿ ïîääåðæêà âíóòðè òðóäîâîãî êîëëåêòèâà. Ïðè ñîñòàâëåíèè
àâòîðñêîé ïðîãðàììû ó÷òåíû îñíîâíûå ïñèõîëîãè÷åñêèå óñëîâèÿ ðàçâèòèÿ
ñòðåññîóñòîé÷èâîñòè ñîöèàëüíûõ ðàáîòíèêîâ: ïñèõîëîãè÷åñêóþ ïîäãîòîâ-
êó, ñîâåðøåíñòâîâàíèå ëè÷íîñòíîé ñàìîðåãóëÿöèè, ïñèõîëîãè÷åñêóþ ïîä-
äåðæêó è ïîìîùü ñïåöèàëèñòó äëÿ ïîâûøåíèÿ èíäèâèäóàëüíîé óñòîé÷èâî-
ñòè ê ñòðåññó, à òàêæå ñîöèàëüíî-ïñèõîëîãè÷åñêîå ñîïðîâîæäåíèå ïðî-
ôåññèîíàëèçàöèè ñïåöèàëèñòà ïî ñîöèàëüíîé ðàáîòå. Àêöåíòèðîâàíî, ÷òî
ðàçâèòèå ñòðåññîóñòîé÷èâîñòè ó ñîöèàëüíûõ ðàáîòíèêîâ áóäåò èìåòü
òîëüêî òîãäà ñèñòåìíûé ýôôåêò, êîãäà áóäåò ïðåäóñìàòðèâàòü âçàèìî-
äåéñòâèå ñâîéñòâ, ÷åðò, ñòðàòåãèé è äðóãèõ âíóòðåííèõ ïðåäïîñûëîê óñ-
òîé÷èâîñòè ê ñòðåññîðîâ.

Êëþ÷åâûå ñëîâà: ðàçâèòèå ñòðåññîóñòîé÷èâîñòè; ðåñóðñû ñòðåñ-
ñîóñòîé÷èâîñòè; ñîöèàëüíûå ðàáîòíèêè; ïñèõîëîãè÷åñêàÿ ïîäãîòîâêà; ïñè-
õîëîãè÷åñêèå óñëîâèÿ; ïñèõîëîãè÷åñêàÿ ïîääåðæêà; ñîöèàëüíî-ïñèõîëîãè-
÷åñêîå ñîïðîâîæäåíèå ïðîôåññèîíàëèçàöèè.

Ïîñòàíîâêà ïðîáëåìè. Còðåñîñò³éê³ñòü º òàêîþ âëàñòèâ³ñòþ îñî-
áèñòîñò³, ùî ñïðèÿº ï³äòðèìö³ ¿¿ ôóíêö³îíàëüíèõ ðåçåðâ³â, çáåðåæåííþ ¿¿
ìåíòàëüíîãî çäîðîâ'ÿ. Â³ä óñï³øíîãî âèð³øåííÿ ïðîáëåìè ðîçâèòêó ñòðå-
ñîñò³éêîñò³ çàëåæèòü åôåêòèâí³ñòü ïðîôåñ³éíî¿ ä³ÿëüíîñò³ ôàõ³âö³â ñîö³î-
íîì³÷íèõ ïðîôåñ³é, ó òîìó ÷èñë³ é ñîö³àëüíèõ ïðàö³âíèê³â. ßê îñíîâí³
çîâí³øí³ äæåðåëà ñòðåñó ó ñâî¿é ïðîôåñ³éí³é ä³ÿëüíîñò³ ðåñïîíäåíòè
(38,96% âèïàäê³â â³ä çàãàëüíîãî ÷èñëà âèñëîâëþâàíü) âêàçàëè: íèçüêèé
ïðåñòèæ ïðîôåñ³¿, íèçüêèé ð³âåíü ô³íàíñóâàííÿ îðãàí³çàö³é ñîö³àëüíî¿
ñôåðè, íåàäåêâàòíèé ð³âåíü âèíàãîðîäè çà ïðàöþ, íå÷³òê³ ìåæ³ ïðîôåñ³é-
íî¿ êîìïåòåíö³¿, â³äñóòí³ñòü ÷³òêèõ êðèòåð³¿â ïðîôåñ³îíàë³çìó, íåâèçíà÷åí³ñòü
êîëà ïîñàäîâèõ îáîâ’ÿçê³â, âèêîíàííÿ äîðó÷åíü, íå ïåðåäáà÷åíèõ ïîñà-
äîâèìè îáîâ`ÿçêàìè, ð³çíîòèïîâ³ñòü çàâäàíü, ñêëàäíèé ãðàô³ê ðîáîòè, íå-
÷³òêà îðãàí³çàö³ÿ ³ ïëàíóâàííÿ ïðàö³, íåíîðìîâàíèé ðîáî÷èé äåíü, îñîáè-
ñòà íåçàõèùåí³ñòü, íåáåçïåêà, çàãðîçà æèòòþ ÷è çäîðîâ`þ ñîö³àëüíîãî
ïðàö³âíèêà, âåëèêà ê³ëüê³ñòü êë³ºíò³â, çíà÷óù³ñòü ïðîáëåì, ÿê³ äîâîäèòüñÿ
âèð³øóâàòè, ðîáîòà â óìîâàõ ïðîáëåìíî¿ ñèòóàö³¿ ³ç êë³ºíòàìè "ãðóï ðèçè-
êó", ï³äâèùåíà êðèòè÷í³ñòü (÷è â³äêðèò³ íàïàäêè) ç áîêó êë³ºíò³â, âèñîêà
³íòåíñèâí³ñòü ñï³ëêóâàííÿ ç êë³ºíòàìè, äåô³öèò íåîáõ³äíî¿ ³íôîðìàö³¿, ïî-
ãàíî ñòðóêòóðîâàíà ³ ðîçïëèâ÷àòà ³íôîðìàö³ÿ, ïðèéíÿòòÿ ð³øåííÿ â óìî-
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âàõ íåäîñòîâ³ðíî¿ ³íôîðìàö³¿, íåÿñí³ñòü íàñë³äê³â ïðèéíÿòòÿ ð³øåíü,
â³äñóòí³ñòü ñàìîñò³éíîñò³ ó ïðèéíÿòò³ ð³øåíü, äåô³öèò ÷àñó íà ðîáîòó ç
êë³ºíòàìè, îáìåæåí³ ðåñóðñè äëÿ âèð³øåííÿ ïðîáëåì êë³ºíò³â, íèçüêèé
ð³âåíü óïðàâë³íñüêî¿ êóëüòóðè, îðãàí³çàö³¿ òðóäîâî¿ ä³ÿëüíîñò³, ñòèëü êåð³-
âíèöòâà, ïîãàíå ñòàâëåííÿ êåð³âíèöòâà äî ï³äëåãëèõ, êîíôë³êòè ç êåð³â-
íèöòâîì, ïëèíí³ñòü êàäð³â, íåáëàãîïîëó÷íà ìîðàëüíî-ïñèõîëîã³÷íà îá-
ñòàíîâêà ó òðóäîâîìó êîëåêòèâ³ ("ïî ãîðèçîíòàë³"), íåäîñòàòíÿ ïñèõîëîã³÷íà
ï³äòðèìêà ç áîêó çíà÷óùîãî ñîö³àëüíîãî îòî÷åííÿ (ð³äí³, êîëåãè, êåð³âíè-
êè), ñîö³àëüíà àïàò³ÿ ³ ïåñèì³çì.

ßê îñíîâí³ äæåðåëà ñòðåñó ó ñâî¿é ïðîôåñ³éí³é ä³ÿëüíîñò³ îïèòó-
âàí³ (ó 61,04% âèïàäê³â) âêàçàëè âíóòð³øí³ äæåðåëà ñòðåñó, çîêðåìà: ñòàí
ô³çè÷íîãî ³ ïñèõ³÷íîãî âèñíàæåííÿ, ïåðåâòîìà, ïî÷óòòÿ ïðîâèíè, ñóìí³âè
ó ïðàâèëüíîñò³ îáðàíî¿ ïðîôåñ³¿, ñóìí³âè ó ïðàâèëüíîñò³ ïðèéíÿòèõ ð³øåíü,
ïåðåæèâàííÿ âèñîêî¿ â³äïîâ³äàëüíîñò³ çà ð³øåííÿ, ùî äîâîäèòüñÿ ïðèé-
ìàòè, ïîáîþâàííÿ çðîáèòè ïîìèëêó, íåïðàâèëüíî â³äðåàãóâàòè ó êðèòè÷í³é
ñèòóàö³¿, î÷³êóâàííÿ çàãðîçè ïîêàðàííÿ çà ïîìèëêè ó ðîáîò³, ïî÷óòòÿ íå-
ïðèÿçí³, ³íîä³ îñòðàõó ïðè êîíòàêòàõ ç îêðåìèìè êë³ºíòàìè, íåîáõ³äí³ñòü
ñòðèìóâàòè ñåáå ó â³äïîâ³äü íà ðåàêö³¿ íåçàäîâîëåíèõ êë³ºíò³â, ïîñò³éíå
ô³çè÷íå ³ ïñèõ³÷íå íàïðóæåííÿ, åìîö³éíà íàñè÷åí³ñòü ïåðåæèâàíü, ïîâ'ÿ-
çàíèõ ç ïîñò³éíèìè êîíòàêòàìè ç ëþäüìè, ùî ïîòðåáóþòü äîïîìîãè, â³ä÷óòòÿ
÷àñîâîãî öåéòíîòó íà â³äïî÷èíîê ³ â³äíîâëåííÿ.

Îòæå, ðîçâèòîê ñòðåñîñò³éêîñò³ ñîö³àëüíèõ ïðàö³âíèê³â, çäàòíèõ
ï³äòðèìóâàòè âèñîêó îï³ðí³ñòü íåãàòèâíèì ÿâèùàì, äîö³ëüí³ñòü ïîâåä³í-
êè, çáåð³ãàþ÷è ïðè öüîìó âëàñíå ïñèõîô³çè÷íå áëàãîïîëó÷÷ÿ, çä³éñíþþ-
÷è ïîøóê øëÿõ³â çàáåçïå÷åííÿ óñï³øíîãî ôóíêö³îíóâàííÿ òà ï³äâèùåííÿ
áåçïåêè ñâîº¿ ïðàö³, º íàãàëüíîþ íàóêîâî-ïðàêòè÷íîþ ïðîáëåìîþ.

Ìåòà äîñë³äæåííÿ – îá´ðóíòóâàííÿ ïðîãðàìè ðîçâèòêó ñòðåñîñò³é-
êîñò³ ñîö³àëüíèõ ïðàö³âíèê³â ð³çíèõ â³êîâèõ êàòåãîð³é.

Àíàë³ç îñòàíí³õ äîñë³äæåíü i ïóáë³êàö³é. Çà îñòàíí³ ðîêè íàóêî-
âöÿìè çðîáëåíî ÷èìàëî ó äîñë³äæåíí³ ñòðåñîñò³éêîñò³. Òàê, ².Ô. Aðøaâà
äîñë³äæóâàëà åìoöiéíó còiéêicòü ëþäèíè òa ¿¿ äiaãíocòèêó, Ì.Å. Áºëîâà –
ïñèõîëîã³÷í³ îñîáëèâîñò³ îñ³á ³ç ð³çíèì ð³âíåì ñòðåñîñò³éêîñò³ íà ïðè-
êëàä³ ïðàö³âíèê³â ñòðåñîãåíèõ ïðîôåñ³é, Â.Â. Äîöåíêî – ìåòîäè ðîçâèòêó
ñòðåñîñò³éêîñò³ ïðàâîîõîðîíö³â íà åòàï³ ôàõîâî¿ ï³äãîòîâêè, Ã.Ì. Äóá÷àê –
ïñèõîëîã³þ ñòàíîâëåííÿ ïðîôåñ³éíî¿ ñòðåñîñò³éêîñò³ ìàéáóòí³õ ôàõ³âö³â
ñîö³îíîì³÷íèõ ïðîôåñ³é, Ê.Â. Ê³ì – îñîáëèâîñò³ ðîçâèòêó ñòðåñîñò³éêîñò³
ìàéáóòí³õ ïðàâîîõîðîíö³â â ïðîöåñ³ ïðîôåñ³éíî¿ ï³äãîòîâêè, À.Á. Êîëî-
ñîâ âèâ÷àâ êîãí³òèâíèé ðåñóðñ ï³äâèùåííÿ ñòðåñ-ñò³éêîñò³ êâàë³ô³êîâà-
íèõ ñïîðòñìåí³â, Â.Ì. Êîðîëü÷óê – ïñèõîëîã³þ ñòðåñîñò³éêîñò³ îñîáèñ-
òîñò³, À.Ì. Ëüîâî÷ê³íà – ïñèõîëîã³÷í³ ³ ìåòîäè÷í³ îñîáëèâîñò³ ôîðìóâàí-
íÿ ñòðåñîñò³éêîñò³ ìàéáóòí³õ ñîö³àëüíèõ ïðàö³âíèê³â, à Â.². Ìîçãîâèé –
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îñîáèñò³ñíèé ñèìïòîìîêîìïëåêñ ñòðåñîñò³éêîñò³/ñòðåñîâðàçëèâîñò³ ó
â³éñüêîâîñëóæáîâö³â ñëóæáè ïðàâîïîðÿäêó. Ä.Þ. Ìîðîçîâ ïðèñâÿòèâ ñâîº
äîñë³äæåííÿ ìîòèâàö³éíèì ÷èííèêàì ñòðåñîñò³éêîñò³ âèïóñêíèê³â âèùèõ
íàâ÷àëüíèõ çàêëàä³â, Ã.Ì. Ðèøêî – ïñèõîëîã³÷íèì îñîáëèâîñòÿì ðîçâèò-
êó ñòðåñîñò³éêîñò³ ó íàóêîâî-ïåäàãîã³÷íèõ ïðàö³âíèê³â çàêëàä³â âèùî¿
îñâ³òè, Í.Â. Ðîä³íà – ñèñòåìíîìó ìîäåëþâàííþ ó êîíòåêñò³ ïñèõîëîã³¿
êîï³íã-ïîâåä³íêè. Î.². Ñêëåíü âèâ÷àâ ïñèõîëîã³÷í³ îñîáëèâîñò³ ïîâåä³í-
êîâèõ ñòðàòåã³é ïîäîëàííÿ ñòðåñó ó ïðîôåñ³éí³é ä³ÿëüíîñò³ ïðàö³âíèê³â
ïîæåæíî-ðÿòóâàëüíèõ ï³äðîçä³ë³â ÌÍÑ Óêðà¿íè. Ì.Þ. Xâoðocò çîñåðå-
äèâ ñâî¿ çóñèëëÿ ó íàóêîâîìó ïîøóêó ùîäî ðoçâèòêó ïcèxoëoãi÷ío¿
còiéêocòi êeðiâíèêiâ ðÿòóâaëüíèx ïiäðoçäiëiâ â óìoâax ïðoôeciéío¿
äiÿëüíocòi. Ç.Ð. Øàéõëèñëàìîâ ôîêóñîì ñâîãî íàóêîâîãî ïîøóêó îáðàâ
ïðîãíîçóâàííÿ åìîö³éíî¿ ñò³éêîñò³ ïðàö³âíèê³â ÎÂÑ â åêñòðåìàëüíèõ óìîâàõ
ñëóæáîâî-îïåðàòèâíî¿ ä³ÿëüíîñò³, À.Â. ßêèì÷óê – ðîçâèòîê ó êåð³âíèê³â
îïåðàòèâíî-ðîçøóêîâèõ ï³äðîçä³ë³â Äåðæàâíî¿ ïðèêîðäîííî¿ ñëóæáè Óê-
ðà¿íè çäàòíîñò³ äî ñàìîðåãóëÿö³¿ ïñèõ³÷íî¿ ñò³éêîñò³ â åêñòðåìàëüíèõ óìî-
âàõ, à Í.Ñ. ßðîø – ñàíîãåííå ìèñëåííÿ ÿê ÷èííèê ñòðåññ-äîëàþ÷î¿ ïîâå-
ä³íêè îñîáèñòîñò³.

Âèêëàä îñíîâíîãî ìàòåð³àëó ³ ðåçóëüòàò³â äîñë³äæåííÿ. Ñüî-
ãîäí³ íàéá³ëüø ïîøèðåíîþ º êîãí³òèâíî-ôåíîìåíîëîã³÷íà òåîð³ÿ áîðîòü-
áè ³ç ñòðåñîâèìè ñòàíàìè (Ð. Ëàçàðóñ, Ñ. Ôîëêìàí). ¯¿ çàñíîâíèêè äëÿ
óñï³øíîãî âèõîäó ³ç êðèòè÷íî¿ ñèòóàö³¿ ïðîïîíóþòü ïðîáëåìíî-îð³ºíòî-
âàíèé ï³äõ³ä, ñïðÿìîâàíèé íà óñóíåííÿ ñòðåñîâèõ ÷èííèê³â, à òàêîæ åìî-
ö³éíî-îð³ºíòîâàíèé, ùî ìàº íà ìåò³ âðåãóëþâàííÿ åìîö³éíîãî ñòàíó, çì³íó
âëàñíî¿ òî÷êè çîðó íà îòî÷óþ÷³ ðåàë³¿, ÿêùî îñîáèñò³ñòü íå ñïðîìîæíà
âïëèâàòè íà ïåðåá³ã ïîä³é. Á³ëüø³ñòü ïîñë³äîâíèê³â ö³º¿ òåîð³¿ ñîë³äàðí³ ó
òîìó, ùî îòðèìóâàíèé åôåêò â³ä âèáîðó ïåâíèõ ñòðàòåã³é áóäå óñï³øíèì
òîä³, êîëè ëþäèíà âèêîðèñòîâóº â³äðàçó äåê³ëüêà òàêòèê ïîäîëàííÿ ñòðå-
ñó, ïðè öüîìó âèêîíóþ÷è ïåâíèé àðñåíàë âïðàâ ³ ïðèéîì³â, ñïðÿìîâàíèé
íà ðîçñëàáëåííÿ íåðâîâî¿ ñèñòåìè [5]. ßê çàçíà÷àº Î.Þ. Ìîë÷àíîâà, ïðè
áîðîòüá³ ç³ ñòðåñîì ³ñíóþòü ïåâí³ ñõîäèíêè äî óñï³øíîãî âèõîäó ³ç êðè-
òè÷íî¿ ñèòóàö³¿. Òàê, ÿêùî îñîáèñò³ñòü ïîñò³éíî çàöèêëþºòüñÿ íà òèõ ÷èí-
íèêàõ, ÿê³ âèêëèêàþòü ñòðåñ, òî âîíà ùå á³ëüøå çàíóðþºòüñÿ ó íüîãî.
Çàïóñêàþ÷è ïåâí³ ñèòóàö³¿, ëþäèíà òèì ñàìèì çä³éñíþº íàêîïè÷óâàëüíèé
åôåêò. Çà äîïîìîãîþ àóòîãåííîãî òðåíóâàííÿ, ô³çè÷íèõ âïðàâ, ïîçèòèâ-
íîãî ñàìîíàëàøòóâàííÿ ìîæíà ïîêðàùèòè åìîö³éíèé ñòàí [14].

Âèõîäÿ÷è ³ç òîãî, ùî ñòðåñîñò³éê³ñòü ÿê ³íòåãðàëüíà ÿê³ñòü îñîáèñ-
òîñò³ º ºäí³ñòþ ö³íí³ñíî-ñìèñëîâîãî, ìîòèâàö³éíîãî, åìîö³éíîãî, âîëüî-
âîãî òà ³íòåëåêòóàëüíîãî êîìïîíåíò³â, âíóòð³øí³ìè, ñóá'ºêòèâíèìè óìî-
âàìè ¿¿ ðîçâèòêó ìîæóòü áóòè ð³çíîìàí³òí³ ÷èííèêè. Ð³çí³ àâòîðè íàçèâà-
þòü: ìîòèâàö³éí³ ÷èííèêè, ùî íàäàþòü ïåâíó ñóá'ºêòèâíó çíà÷óù³ñòü àê-
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òóàëüí³é ñèòóàö³¿, ÿêó ïåðåæèâàº ñóá'ºêò; êîãí³òèâí³ ÷èííèêè ó âèãëÿä³
ñóá'ºêòèâíî¿ îö³íêè îñîáèñò³ñòþ ñèòóàö³¿, çóìîâëåíî¿ ìèíóëèì äîñâ³äîì
ïåðåæèòèõ íàñë³äê³â àíàëîã³÷íèõ ñèòóàö³é, à òàêîæ ñò³éê³ ³íäèâ³äóàëüíî
ñâîºð³äí³ ñïîñîáè ïðèéîìó ³ ïåðåðîáêè ³íôîðìàö³¿; ÷èííèêè ïîâåä³íêîâî-
ðåãóëÿòîðíî¿ ñôåðè; ³íäèâ³äóàëüíî-ïñèõîëîã³÷í³ îñîáëèâîñò³, çîêðåìà,
áàçîâ³ ñîö³àëüí³ óñòàíîâêè; ö³íí³ñí³ îð³ºíòàö³¿ îñîáèñòîñò³, "ß-êîíöåïö³þ,
îñîáèñò³ñíèé ñåíñ, àêöåíòóàö³¿ õàðàêòåðó òà ³í. [4 òà ³í.].

Ó ñâîþ ÷åðãó, Ã.Ì. Ðèøêî âèîêðåìëþº ëèøå åìîö³éíèé, ïîâåä³í-
êîâèé ³ êîãí³òèâíèé êîìïîíåíòè [20], à Ë³ Êàíã Õ³ ïðîïîíóº àëãîðèòì
çàñòîñóâàííÿ ñîö³àëüíî-ïñèõîëîã³÷íèõ òåõíîëîã³é ôîðìóâàííÿ ñòðåñîñò-
³éêîñò³ ³ç âêëþ÷åíîþ ãðóïîâîþ ï³äòðèìêîþ (åìîö³éíî-îö³íî÷íîþ, ³íñòðó-
ìåíòàëüíîþ òà ³íôîðìàö³éíîþ), ÿêèé ñêëàäàºòüñÿ ç îñîáèñò³ñíî-îð³ºíòî-
âàíèõ, ñóãåñòèâíî-åìîö³éíèõ, ò³ëåñíî-îð³ºíòîâàíèõ òà êîãí³òèâíî-ïîâåä³-
íêîâèõ, ðåàë³çîâàíèõ ó â³äïîâ³äíèõ ìîäóëÿõ – ñèñòåìíî¿ ³íòåãðàö³¿ îñîáè-
ñòîñò³, åìîö³éíî¿ ñàìîðåãóëÿö³¿, ïñèõîëîã³÷íî¿ ãîòîâíîñò³ äî ñòðåñó, ðîç-
âèòêó íàâè÷îê ñàìîðåãóëÿö³¿, ñîö³àëüíî¿ àäàïòàö³¿ òà åôåêòèâíî¿ êîìóí³-
êàö³¿, ðîçøèðåííÿ ïîâåä³íêîâèõ ñòðàòåã³é òà åôåêòèâíî¿ ïîâåä³íêè ó ñòðå-
ñîâ³é ñèòóàö³¿ [10, C. 8-9].

ßê çàçíà÷àº Î.Ã. Êàðàÿí³, ñüîãîäí³ àâòîðè äåòàëüíî îïèñóþòü ñó-
÷àñíó ñèñòåìó òåõíîëîã³é ôîðìóâàííÿ ïñèõîëîã³÷íî¿ ñò³éêîñò³ â³éñüêî-
âîñëóæáîâö³â, ÿêà ì³ñòèòü Stress Management Training (òðåí³íã óïðàâë³í-
íÿ ñòðåñîì, òðåí³íã ùåïëåííÿ ñòðåñó, ìåäèòàö³¿ óâàãè òà ³í.); Preparatory
Education – ïîïåðåäíº íàâ÷àííÿ (ïðîãðàìà ôîðìóâàííÿ áîéîâî¿ ñâ³äîìîñò³
"Battlemind", íàäàííÿ â³éñüêîâîñëóæáîâöÿì íåîáõ³äíî¿ ³íôîðìàö³¿ ïðî ïñè-
õîëîã³÷í³ ÿâèùà áîþ); Stress-Related Cognitive Appraisals – ôîðìóâàííÿ
åôåêòèâíèõ êîï³íã-ñòðàòåã³é; Rolemodeling – âèêîðèñòàííÿ ïîâåä³íêîâèõ
çðàçê³â äëÿ íàñë³äóâàííÿ, äîñâ³äó áóâàëèõ âî¿í³â; Exposure/Mission
Rehearsal Exercises – òðåíóâàííÿ â³éñüêîâîñëóæáîâö³â ó âèêîíàíí³ çàâ-
äàíü â îáñòàíîâö³, íàáëèæåí³é äî áîéîâî¿, ó ò. ÷. ³ç âèêîðèñòàííÿì òåõíî-
ëîã³¿ â³ðòóàëüíî¿ ðåàëüíîñò³; Exposureto Internal Stimuli – òðåíóâàííÿ àïà-
ðàòó ñòðåñîâîãî ðåàãóâàííÿ [6].

ßê áà÷èìî, ÿê³ á ï³äõîäè ³ ïðèéîìè äî ïîäîëàííÿ íåãàòèâíèõ ÷èí-
íèê³â ïðîôåñ³éíî¿ ä³ÿëüíîñò³ ìè íå ðîçãëÿäàëè, óñ³ âîíè íàïðÿìó ïîâ`ÿ-
çàí³ ³ç ðîçâèòêîì âíóòð³øí³õ ïñèõ³÷íèõ òà îñîáèñò³ñíèõ ðåñóðñ³â – ïñèõ³÷íî¿
ñàìîðåãóëÿö³¿, â³äïîâ³äíèõ îñîáèñò³ñíèõ ÿêîñòåé, åôåêòèâíèõ ñòðàòåã³é
ïîâåä³íêè òà óïîðàííÿ ç³ ñòðåñ-ñèòóàö³ÿìè [3; 21; 22; 26]. Òàê, Í.ª. Âîäî-
ïüÿíîâà ³ Î.Ñ. Ñòàð÷åíêîâà äî ðåñóðñ³â ñòðåñîñò³éêîñò³ îñîáèñòîñò³ â³äíî-
ñÿòü: âíóòð³øí³ ðåñóðñè (îñîáèñò³ñí³: àêòèâíà ìîòèâàö³ÿ ïîäîëàííÿ ñòðå-
ñó, ³íôåðíàëüíèé ëîêóñ êîíòðîëþ, âïåâíåí³ñòü ó ñîá³, ïîçèòèâíå ³ ðàö³î-
íàëüíå ìèñëåííÿ, åìîö³éíî-âîëüîâ³ ÿêîñò³, åìîö³éíèé ³íòåëåêò, çíàííÿ,
æèòòºâèé äîñâ³ä, äîñâ³ä ïîäîëàííÿ òîùî); çä³áíîñò³ (çäàòí³ñòü çâåðíóòèñÿ
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çà äîïîìîãîþ ³ ïðèéíÿòè äîïîìîãó, âì³ííÿ ôîðìóâàòè ìåðåæó ï³äòðèìêè,
íàâè÷êè ïñèõ³÷íî¿ ñàìîðåãóëÿö³¿, ³íôîðìàö³éíà àêòèâí³ñòü, íàä³ÿ, ìóæí³ñòü,
ïñèõîëîã³÷íà êîìïåòåíòí³ñòü, ïñèõîëîã³÷í³ çàõèñòè, ñòðåñ-ìåíåäæìåíò,
òàéì-ìåíåäæìåíò); ñòèëü æèòòÿ (íàÿâí³ñòü/â³äñóòí³ñòü øê³äëèâèõ çâè÷îê,
íàÿâí³ñòü ÷àñó äëÿ â³äïî÷èíêó, õàð÷óâàííÿ, ñîí); ïîâåä³íêîâ³ (êîï³íã-ñòðà-
òåã³¿, ïîøóê ñîö³àëüíî¿ ï³äòðèìêè, àñåðòèâíà ïîâåä³íêà); ô³çè÷í³ (ñòàí çäî-
ðîâ'ÿ, òóðáîòà ïðî çáåðåæåííÿ òà çì³öíåííÿ çäîðîâ'ÿ); à òàêîæ çîâí³øí³
ðåñóðñè (ñîö³àëüí³: ³íñòèòóòè ñîö³àëüíî¿ ï³äòðèìêè, äåðæàâà, îðãàí³çàö³ÿ /
êîìïàí³ÿ, ñ³ì'ÿ, äðóç³) ³ç òàêèìè âèäàìè ñîö³àëüíî¿ ï³äòðèìêè ÿê ìàòåð³-
àëüíà, åìîö³éíà, ³íôîðìàö³éíà; ìàòåð³àëüí³ (äîñòàòí³é ð³âåíü ìàòåð³àëüíî-
ãî äîõîäó, óìîâè äëÿ ïðîæèâàííÿ òà â³äïî÷èíêó äëÿ â³äíîâëåííÿ ñèë,
áåçïåêà æèòòÿ, îïòèìàëüí³ óìîâè ïðàö³, ñòàá³ëüí³ñòü îïëàòè ïðàö³) [2]). ßê
íàì çäàºòüñÿ, òàêèé êîìïîíåíò, ÿê "çä³áíîñò³", ïðåäñòàâëåíèé àâòîðàìè
çì³ñòîâíî íå äîñòàòíüî êîðåêòíî, áî ì³êñóº ó ñâîºìó ñêëàä³ âåëüìè ð³çíîï-
ëàíîâ³ åëåìåíòè.

Ââàæàºìî, ùî ðîçâèòîê ñòðåñîñò³éêîñò³ ó ñîö³àëüíèõ ïðàö³âíèê³â
áóäå ìàòè ñèñòåìíèé åôåêò, êîëè áóäå ïåðåäáà÷àòè âçàºìîä³þ âëàñòèâîñ-
òåé, ðèñ, ñòðàòåã³é òà ³íøèõ âíóòð³øí³õ ïåðåäóìîâ ñò³éêîñò³ äî ñòðåñîð³â,
ÿêîãî ìîæíà äîñÿãòè, âðàõîâóþ÷è ïåâí³ ïñèõîëîã³÷í³ óìîâè. Ïðè öüîìó
ö³ëêîì ñîë³äàðí³ ³ ç ª.Ï. Êðóïíèêîì, Ò.Ë. Êðþêîâîþ, Ã.Ì. Ðèøêî, íà
äóìêó ÿêèõ ó äîðîñëîìó â³ö³ äóæå ñêëàäíî çì³íþâàòè ³ âàð³þâàòè ðèñè
îñîáèñòîñò³ (ìîæëèâî õ³áà ùî ëèøå òèì÷àñîâî ¿õ ³íòåíñèô³êóâàòè ó ìå-
æàõ êîíêðåòíî¿ ïñèõîòåõí³÷íî¿ âïðàâè), áî ö³ ðèñè á³ëüøîþ ì³ðîþ º ñôîð-
ìîâàíèìè ìîäåëÿìè ôóíêö³îíóâàííÿ îñîáèñòîñò³, ÿê³ ðåàë³çóþòüñÿ àâòî-
ìàòè÷íî ³ç ð³âíÿ ï³äñâ³äîìîãî, ³ ÿê³ äî òîãî æ º íåéðîô³ç³îëîã³÷íî äåòåðì-
³íîâàíèìè [7; 8; 20]. Òîìó íàéá³ëüø ïðîñòîþ, íà ïîãëÿä Ã.Ì. Ðèøêî, àëü-
òåðíàòèâîþ º çàñîáè, ÿê³ ïîâí³ñòþ çàëåæí³ â³ä ñâ³äîìîñò³ òà îñîáèñòî¿
âîë³ ëþäèíè – ðîçðîáëåí³ ÷è çàïîçè÷åí³ íåþ ñòðàòåã³¿ âçàºìîä³¿ ç³ ñòðåñî-
ãåííèìè ïðîáëåìàìè æèòòÿ. Îñê³ëüêè ö³ ñòðàòåã³¿, íà â³äì³íó â³ä ðèñ, ìîæíà
ñâ³äîìî ãåíåðóâàòè ³ ðåàë³çîâóâàòè ÿê ñèòóàòèâíèé êîíòðçàõ³ä äî ä³¿ ñòðåñ-
÷èííèê³â, öå â³äêðèâàº ìîæëèâ³ñòü íà îñíîâ³ âàð³þâàííÿ ðèñ ïîñèëèòè
ðîçâèòîê ñòðåñîñò³éêîñò³ ñïåö³àëüíèì ïñèõîëîã³÷íèì íàâ÷àííÿì, âì³ííÿì
ñòâîðþâàòè íîâ³ ñòðàòåã³¿ ïîïåðåäæåííÿ ³ äîëàííÿ òèïîâèõ ³ âèïàäêîâèõ
ñòðåñîð³â, à òàêîæ îñâî¿òè ïðèéîìè øâèäêîãî ïîíîâëåííÿ ïñèõîôóíêö³î-
íàëüíîãî ñòàíó ó âèïàäêó éîãî ïîã³ðøåííÿ ÷åðåç íåìîæëèâ³ñòü óíèêíóòè
öèõ ñòðåñîð³â [20, Ñ. 50].

Ïðè ñêëàäàíí³ àâòîðñüêî¿ ïðîãðàìè íàìè áóëî âðàõîâàíî îñíîâí³
ïñèõîëîã³÷í³ óìîâè ðîçâèòêó ñòðåñîñò³éêîñò³ ñîö³àëüíèõ ïðàö³âíèê³â, äî
ÿêèõ â³äíåñåíî ïñèõîëîã³÷íó ï³äãîòîâêó [24], óäîñêîíàëåííÿ ¿õíüî¿ îñî-
áèñò³ñíî¿ ñàìîðåãóëÿö³¿ [18], ïñèõîëîã³÷íó ï³äòðèìêó ³ äîïîìîãó äëÿ ï³äâè-
ùåííÿ ³íäèâ³äóàëüíî¿ ñò³éêîñò³ äî ñòðåñó [23], à òàêîæ ñîö³àëüíî-ïñèõî-
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ëîã³÷íèé ñóïðîâ³ä ïðîôåñ³îíàë³çàö³¿, ÿêèé ïåðåäáà÷àº ñòâîðåííÿ îïòèìàëü-
íèõ ñîö³àëüíî-ïñèõîëîã³÷íèõ óìîâ äëÿ ðîçâèòêó ³ ñàìîðîçâèòêó îñîáèñ-
òîñò³, ïðîôåñ³éíîãî ñòàíîâëåííÿ øëÿõîì éîãî ³íäèâ³äóàë³çàö³¿ òà çàõèñòó
ñîö³àëüíîãî ³ ïñèõ³÷íîãî çäîðîâ'ÿ [11].

Ïñèõîëîã³÷íà ï³äãîòîâêà ñîö³àëüíîãî ïðàö³âíèêà ïðåäñòàâëåíà äå-
ê³ëüêîìà áëîêàìè. ²íòåëåêòóàëüíî-êîãí³òèâíèé áëîê ïåðåäáà÷àº ðîçøè-
ðåííÿ ðåïåðòóàðó çíàíü ïðî ñòðåñ, éîãî ïðîô³ëàêòèêó ³ ñòðàòåã³¿ äîëàííÿ;
ï³çíàííÿ ïñèõîëîã³÷íèõ ìåõàí³çì³â âèíèêíåííÿ ³ ôóíêö³îíóâàííÿ ñòðåñ³â,
éîãî íåãàòèâíèõ íàñë³äê³â; ðîçâèòîê ñàíîãåííîãî ìèñëåííÿ (áåñ³äè, ÷è-
òàííÿ íàóêîâî¿ ë³òåðàòóðè, ³íòåðâ³ç³ÿ, ñóïåðâ³ç³ÿ) [28]. Â îñíîâó öüîãî áëî-
êó ïîêëàäåíî òåîð³¿, ùî îïèñóþòü îñîáèñò³ñòü ³ç ò. ç. ï³çíàâàëüíèõ ñòðóê-
òóð, òîìó íàãîëîñ ðîáèòüñÿ íà îñîáèñòîñò³ òà ¿¿ ëîã³÷íèõ çä³áíîñòÿõ.

Ìîòèâàö³éíî-ö³íí³ñíèé áëîê ñïðÿìîâàíèé íà ðîçâèòîê ïîçèòèâíî-
ãî ìèñëåííÿ, îïòèì³çìó, ïîñèëåííÿ ìîòèâàö³¿ ïðîòèñòîÿííÿ ñòðåñàì, çì³íó
ñòðàòåã³é æèòòÿ ³ âçàºìîä³¿ ç³ ñòðåñîðàìè, ôîðìóâàííÿ ñòðåñîçàõèñíî¿ óñ-
òàíîâêè íà ïîïåðåäæåííÿ òà óíèêàííÿ íåáàæàíèõ ñòðåñîâèõ ñèòóàö³é (çà-
ñîáè – ñóïåðâ³ç³ÿ, òðåí³íãè). ²íñòðóìåíòàëüíî-îïåðàö³éíèé áëîê ìàº íà
ìåò³ îçáðîºííÿ êîíñòðóêòèâíèìè êîï³íã-ñòðàòåã³ÿìè, ïðèéîìàìè ³ òåõí³êà-
ìè óïðàâë³ííÿ ñòðåñîì (çàñîáè – àóòîðåãóëÿö³ÿ, òðåí³íãè).

Ïñèõîô³çèîëîã³÷íèé áëîê ïåðåäáà÷àº ï³äâèùåííÿ ³ ïîñò³éíå ïîíîâ-
ëþâàííÿ ð³âíÿ ïñèõîô³çè÷íî¿ åíåðã³¿, ñâîº÷àñíó êîðåêö³ÿ ïñèõîô³çè÷íîãî
ñòàíó (çàñîáè – ðåëàêñàö³ÿ, äèõàëüí³, ô³çè÷í³ âïðàâè, ìàñàæ, ñàìîíàâ³þ-
âàííÿ). Ïîâåä³íêîâî-ðåãóëÿòèâíèé áëîê ôîêóñóº çóñèëëÿ íà àêòèâíîìó
êîíòðîë³ ïîòîêó ïîä³é ³ ÷èííèê³â âëàñíîãî æèòòÿ, ôîðìóâàíí³ ñèòóàö³é áåç
ðèçèêó âèíèêíåííÿ ñòðåñîâîãî ñòàíó, êðåàòèâíîìó óïðàâë³íí³ ñàìèìè
ñòðåñ-÷èííèêàìè, àêòèâíîìó äîëàíí³ ïðîôåñ³éíèõ ñòðåñîð³â, ùîäåíí³é
ðåàë³çàö³¿ çäîðîâîãî ñïîñîáó æèòòÿ, îïòèìàëüíîìó ðèòìó ïðàö³ ³ â³äïî-
÷èíêó. Ïðè öüîìó óñ³ âïðàâè ñïðÿìîâàíî íà ôîðìóâàííÿ íîâèõ ïàòåðí³â
ïîâåä³íêè, íîâèõ ñîö³àëüíèõ âì³íü, îâîëîä³ííÿ ïñèõîëîã³÷íèìè ïðèéîìà-
ìè ñàìîðåãóëÿö³¿, ïîäîëàííÿ øê³äëèâèõ çâè÷îê, çíÿòòÿ ñòðåñó, ïîçáàâ-
ëåííÿ â³ä åìîö³éíèõ òðàâì òîùî. Ñàìîêîíòðîëü ðîçóì³ºòüñÿ ÿê îñîáëèâèé
âèïàäîê ñàìîðåãóëÿö³¿, êîëè ïîâåä³íêîâ³ àëüòåðíàòèâè ïåðåáóâàþòü ó
êîíôë³êò³ [10].

Ñòðåñîñò³éê³ñòü, çàõèñò âëàñíîãî ô³çè÷íîãî ³ ïñèõ³÷íîãî çäîðîâ'ÿ
â³ä âïëèâó ñòðåñ-÷èííèê³â áàãàòî ó ÷îìó çàëåæèòü â³ä âì³ííÿ êîðèñòóâà-
òèñÿ òèìè àáî ³íøèìè ïðèéîìàìè ïñèõ³÷íî¿ ñàìîðåãóëÿö³¿ [18]. ßê â³äì³÷àº
².Â. Òåïëÿêîâà, íàéá³ëüø â³äîìèìè ³ ïîøèðåíèìè ³ç íèõ º àóòîãåííå òðå-
íóâàííÿ, ùî ñïðèÿº çíÿòòþ ñèìïòîì³â ñòðåñîâî¿ ä³¿, çàáåçïå÷åííþ ïîâíî-
ö³ííîãî â³äïî÷èíêó ò³ëó ³ ðîçóìó â³ä ô³çè÷íèõ ³ ïñèõ³÷íèõ íàâàíòàæåíü, â
îñíîâ³ ÿêîãî çàñòîñóâàííÿ ñïåö³àëüíèõ ïðèéîì³â ïñèõ³÷íîãî ñàìîâïëèâó,
ôîðìóë ñàìîíàâ³ÿííÿ, ùî äîçâîëÿþòü âïëèâàòè íà ïðîöåñè, ùî â³äáóâà-
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þòüñÿ â îðãàí³çì³, ó òîìó ÷èñë³ òàê³, ÿê³ íå ï³ääàþòüñÿ ó çâè÷àéíèõ óìîâàõ
êîíòðîëþ ñâ³äîìîñò³; ì'ÿçîâå ðîçñëàáëåííÿ (ðåëàêñàö³ÿ), ùî ñïðèÿº çíÿò-
òþ ÷è ïîñëàáëåííþ íåðâîâî-ïñèõ³÷íî¿ íàïðóãè ³, îòæå, ïîïåðåäæåííþ ³
ïîäîëàííþ ñòðåñîâèõ ñòàí³â; äèõàëüíà ã³ìíàñòèêà, ùî äîïîìàãàº ñòàá³ë-
³çóâàòè åìîö³éíèé ñòàí; ìåäèòàö³ÿ – ñòàí ðîçñëàáëåíî¿ çîñåðåäæåíîñò³,
çàâäÿêè ÿêîìó â³äáóâàºòüñÿ çíÿòòÿ ïñèõîåìîö³éíî¿ íàïðóãè, ðîçóìîâî¿ ³
ô³çè÷íî¿ âòîìè; ³ íàðåøò³, â³çóàë³çàö³ÿ – ïðåäñòàâëåííÿ îáðàç³â – ìåòîä,
ñïðÿìîâàíèé íà ðîçâèòîê çäàòíîñò³ óïðàâëÿòè âëàñíèì ñòàíîì çà äîïî-
ìîãîþ îáðàç³â. "Âêëþ÷åííÿ" êàðòèíêè, ùî âèêëèêàº ïðèºìíèé ñïîãàä, ó
ñòðåñîâ³é ñèòóàö³¿ äîçâîëÿº íå "çàöèêëþâàòèñÿ" íà íåãàòèâíèõ åìîö³ÿõ [25].

Ïðè óñüîìó ð³çíîìàí³òò³ ³ñíóþ÷èõ çàñîá³â ³ ìåòîä³â êîðåêö³¿ ñòðåñó
³ ï³äâèùåííÿ ñòðåñîñò³éêîñò³ íàéá³ëüø ïðèéíÿòíèì ³ ä³ºâèì çàñîáîì, íà
íàø ïîãëÿä, º ïñèõîëîã³÷íèé òðåí³íã, ùî ãðóíòóºòüñÿ íà ìåòîäàõ ïñèõ³÷íî¿
ñàìîðåãóëÿö³¿ [27]. Ïðè öüîìó â³í º ôîðìîþ àêòèâíîãî íàâ÷àííÿ, ùî äîç-
âîëÿº éîãî ó÷àñíèêàì ñàìèì ôîðìóâàòè ïåâí³ íàâè÷êè ³ âì³ííÿ, ùîá óïî-
ðàòèñÿ ç³ ñòðåñîâîþ ñèòóàö³ºþ, àíàë³çóâàòè âèíèêàþ÷³ ñèòóàö³¿ ³ç ð³çíèõ
òî÷îê çîðó ³ ðîçâèâàòè ó ñîá³ çä³áíîñò³ ñàìîï³çíàííÿ, ïðè òîìó, ùî ó òðå-
í³íãó ìîæíà ïîºäíóâàòè ñàì³ ð³çí³ ôîðìè íàâ÷àííÿ – ëåêö³¿, àíàë³ç ñèòó-
àö³é, ä³ëîâ³ ³ãðè, âïðàâè íà àïðîáàö³þ íåîáõ³äíèõ íàâè÷îê, ñïðÿìîâàíèõ
íà âèð³øåííÿ êîíêðåòíî¿ ïðîáëåìè ó÷àñíèêà [1; 19]. Àíàë³çóþ÷è ïðîöå-
ñóàëüí³ ³ ïðîäóêòèâí³ õàðàêòåðèñòèêè òðåí³íãó, Â.Î. Ëåôòåðîâ ³ Ë.². Ìî-
ðîç ï³äêðåñëþþòü éîãî "ñóá`ºêò – ñóá`ºêòíèé" õàðàêòåð, éîãî åôåêòèâí³ñòü
ïîâ'ÿçàíà ³ç ïðèéíÿòòÿì â³äïîâ³äàëüíîñò³ çà òå, ùî â³äáóâàºòüñÿ íà òðåí³í-
ãó, ÿê éîãî êåð³âíèêîì, òàê ³ êîæíèì éîãî ó÷àñíèêîì [9; 15]. Ó çâ'ÿçêó ³ç
öèì òðåí³íã ìîæíà ðîçãëÿäàòè ÿê áàãàòîôóíêö³îíàëüíèé ìåòîä íàâìèñíèõ
çì³í ïñèõîëîã³÷íèõ ôåíîìåí³â ëþäèíè ³ç ìåòîþ ãàðìîí³çàö³¿ ïðîôåñ³éíî-
ãî òà îñîáèñò³ñíîãî ¿¿ áóòòÿ. Öå âèçíà÷åííÿ íàéá³ëüø ï³äõîäèòü äëÿ òðåí³í-
ãó ðîçâèòêó ñòðåñîñò³éêîñò³ ñîö³àëüíèõ ïðàö³âíèê³â, îñê³ëüêè âèñîêèé
ð³âåíü ñòðåñîñò³éêîñò³ çàáåçïå÷óº êîæíîìó ³ç íèõ ÿê ó÷àñíèêó ãàðìîí³éí³
â³äíîñèíè ì³æ óñ³ìà êîìïîíåíòàìè ïñèõ³÷íî¿ ä³ÿëüíîñò³ â åìîö³îãåííèõ
ñèòóàö³ÿõ ïðîôåñ³éíî¿ æèòòºä³ÿëüíîñò³. Ðåçóëüòàòîì òðåí³íãó º çì³íà ïîâå-
ä³íêè: çáåðåæåííÿ âèñîêî¿ ïðàöåçäàòíîñò³, çä³éñíåííÿ ä³ÿëüíîñò³ áåç íà-
ïðóãè, íåçâàæàþ÷è íà ñêëàäí³ñòü ïðîôåñ³éíèõ ³ æèòòºâèõ ñèòóàö³é, â³äìî-
âà â³ä ñïðèéíÿòòÿ æèòòºâèõ ñèòóàö³é ÿê êîíôë³êòíèõ ³ ò. ï. Êð³ì òîãî, ó
öüîìó âèçíà÷åíí³ òðåí³íãó ï³äêðåñëþºòüñÿ éîãî íå ò³ëüêè ôîðìóâàëüíà,
àëå é ðîçâèâàëüíà ôóíêö³ÿ, îñê³ëüêè â³í, áóäó÷è àêòèâíîþ ôîðìîþ íà-
â÷àííÿ, íå çâîäèòüñÿ äî îòðèìàííÿ çíàíü, îâîëîä³ííÿ âì³ííÿìè ³ íàâè÷êà-
ìè, à º ôîðìîþ, ïñèõîòåõíîëîã³ºþ ïîäàëüøî¿ ìîäèô³êàö³¿ ïîâåä³íêè îñî-
áèñòîñò³.

Ðåôëåêñèâíèé áëîê ïåðåäáà÷àº êðèòè÷íèé àíàë³ç òà ïåðåîñìèñëåí-
íÿ äîñâ³äó äîëàííÿ ñòðåñîð³â â îñîáèñòîìó ³ ïðîôåñ³éíîìó æèòò³, ïî-
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ñëàáëåííÿ ðèñ, ùî çíèæóþòü ñòðåñîñò³éê³ñòü, ïîñèëåííÿ òèõ, ÿê³ ñïðèÿ-
þòü ñòðåñîñò³éêîñò³ (çàñîáè – ñàìîä³àãíîñòèêà, ñàìîñïîñòåðåæåííÿ, àóòîï-
ðîãðàìóâàííÿ, äåáðèô³íã).

Ïñèõîëîã³÷íà ï³äòðèìêà ³ äîïîìîãà ôàõ³âöåâ³ äëÿ ï³äâèùåííÿ ³íäè-
â³äóàëüíî¿ ñò³éêîñò³ äî ñòðåñó – äðóãà îñíîâíà óìîâà ðîçâèòêó ñòðåñîñò³é-
êîñò³ ñîö³àëüíèõ ïðàö³âíèê³â.

Òðåòÿ óìîâà – ñîö³àëüíî-ïñèõîëîã³÷íèé ñóïðîâ³ä ïðîôåñ³éíîãî ñòà-
íîâëåííÿ îñîáèñòîñò³ ôàõ³âöÿ ó ñôåð³ ñîö³àëüíî¿ ðîáîòè. ßê çàçíà÷àº Â.Â.
Äîöåíêî, â³í ïåðåäáà÷àº çä³éñíåííÿ ãðàìîòíî¿ ³ ñâîº÷àñíî¿ ä³àãíîñòèêè
ùîäî âèçíà÷åííÿ ïîòåíö³éíèõ ìîæëèâîñòåé ôàõ³âöÿ, âèÿâëåííÿ éîãî îñî-
áèñò³ñíîãî ïîòåíö³àëó òà éìîâ³ðíèõ ïðîáëåì ïðîôåñ³éíî¿ àäàïòàö³¿ ó êî-
ëåêòèâ³ ñîö³àëüíî¿ ñëóæáè; íàäàííÿ äîïîìîãè ôàõ³âöþ ó ïðîºêòóâàíí³
ïðîôåñ³éíî-îñîáèñò³ñíîãî øëÿõó, ùî ïåðåäáà÷àº ïðîöåñ ðåàë³çàö³¿ íèì
ïðîôåñ³éíèõ îáîâ'ÿçê³â ³ ôóíêö³é ñîö³àëüíî¿ ðîáîòè, âðàõîâóþ÷è êâàë³ô³-
êàö³éíèé ñòóï³íü, ôîðìóâàííÿ ïðîôåñ³éíèõ çíàíü, âì³íü ³ íàâè÷îê, îïàíó-
âàííÿ ñîö³àëüíî-ïðîôåñ³éíèìè íîðìàìè, ñòàíîâëåííÿ îñîáèñòîñò³ ÿê
ñóá'ºêòà ïðîôåñ³éíî¿ ä³ÿëüíîñò³; äîïîìîãó ó ñàìîïðîºêòóâàíí³ ³ ñàìîðå-
ãóëÿö³¿ ïðîôåñ³éíîãî øëÿõó òà ìîäåëþâàííÿ ³ äåòàëüíèé îïèñ ä³é ôàõ³âöÿ
íà êîæí³é ç³ ñòàä³é ïðîôåñ³éíîãî ñòàíîâëåííÿ; ñòâîðåííÿ íåîáõ³äíèõ óìîâ
äëÿ ìàêñèìàëüíî¿ ðåàë³çàö³¿ ïðîôåñ³éíî îñîáèñò³ñíîãî øëÿõó, ïîñò³éíîãî
ïàòðîíàæó ïðîôåñ³éíîãî ñòàíîâëåííÿ îñîáèñòîñò³ ôàõ³âöÿ; ñòèìóëþâàí-
íÿ äî ñàìîñòâåðäæåííÿ, ñàìîâäîñêîíàëåííÿ ³ ñàìîðåàë³çàö³¿ ó ïðîôåñ³éí³é
ä³ÿëüíîñò³; ñïðÿìóâàííÿ íà ôîðìóâàííÿ ö³íí³ñíîãî ñòàâëåííÿ äî ñòàíîâ-
ëåííÿ îñîáèñòîñò³ ôàõ³âöÿ ³ç ñîö³àëüíî¿ ðîáîòè; ðîçóì³ííÿ òà óñâ³äîìëåí-
íÿ ïðîöåñó ñòàíîâëåííÿ îñîáèñòîñò³ ôàõ³âöÿ; ïåðåæèâàííÿ ïîçèòèâíèõ
ïî÷óòò³â äî öüîãî ïðîöåñó; ä³ºâîñò³ ³ ðåôëåêñèâíîñò³; ìîí³òîðèíã ïðîôåñ-
³éíîãî ñòàíîâëåííÿ, âèÿâëåííÿ éìîâ³ðíèõ ïðîáëåì ó ñàìîðåàë³çàö³¿ ôàõ³-
âöÿ, éîãî ïðîôåñ³éíîìó ñòàíîâëåíí³; êîðåêö³þ çàäóìó ïðîºêòó îñîáèñò³-
ñíîãî ïðîôåñ³éíîãî øëÿõó ³ç âðàõóâàííÿì îòðèìàíî¿ ³íôîðìàö³¿; âèÿâ-
ëåííÿ ñîö³àëüíèõ ³ ïñèõîëîã³÷íèõ ïðîáëåì ó ïðîôåñ³éíîìó ñòàíîâëåíí³
ôàõ³âöÿ ³ ì³í³ì³çàö³þ íåãàòèâíèõ íàñë³äê³â; âêëþ÷åííÿ ñîö³àëüíîãî ïðàö³-
âíèêà â ïðîöåñ ñàìîçì³íè, ñàìîêîðåêö³¿ ³ ñàìîçä³éñíåííÿ ³ç ìåòîþ éîãî
ñàìîðåàë³çàö³¿ ÿê ïðîôåñ³îíàëà [12; 17]. Îñíîâíèìè ôîðìàìè ðåàë³çàö³¿
ôóíêö³é ñîö³àëüíî-ïñèõîëîã³÷íîãî ñóïðîâîäó º àäàïòàö³ÿ, ìîí³òîðèíã, ñà-
ìîïðîºêòóâàííÿ, ñàìîðåãóëÿö³ÿ, ñàìîñòâåðäæåííÿ ³ ñàìîâäîñêîíàëåííÿ
(òåõí³êè àô³ðìàö³¿, ùî ñïðèÿþòü ïîçèòèâíîìó óòâåðäæåííþ ñåáå, çì³í³
ìèñëåííÿ, ìîäåëþâàííþ áàæàíîãî ìàéáóòíüîãî), ðåôëåêñ³ÿ, ñóïåðâ³ç³ÿ
òà ³íø³). Êð³ì òîãî, ñîö³àëüíî-ïñèõîëîã³÷íèé ñóïðîâ³ä ïðîôåñ³îíàë³çàö³¿
ôàõ³âöÿ ³ç ñîö³àëüíî¿ ðîáîòè óìîæëèâëþº âèêîðèñòàííÿ ÿê ³íäèâ³äóàëü-
íèõ, òàê ³ ãðóïîâèõ ìåòîä³â ïñèõîëîã³÷íî¿ ðîáîòè: áåñ³äè, êîíñóëüòàö³¿,
äèñêóñ³¿, òðåí³íãè, áðåéí-ñòîðì³íã, ïñèõîòåõí³÷í³ ³ãðè ³ âïðàâè, ìåòîäè,
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çàñíîâàí³ íà íåâåðáàëüí³é àêòèâíîñò³, ïñèõîêîðåêö³éí³, ïñèõîä³àãíîñòè÷í³
òà ³í. [4].

ßêùî äîòðèìóâàòèñÿ ïîãëÿä³â Ë.Ì. Ì³ò³íî¿, ÿêà âèîêðåìëþº òàê³
ñòàä³¿ çì³íè ïîâåä³íêè ëþäèíè ÿê ï³äãîòîâêà, óñâ³äîìëåííÿ, ïåðåîö³íêà,
ä³ÿ, òî ìîäåëü òðåí³íãó ³ç ðîçâèòêó ñòðåñîñò³éêîñò³ ìàº îá'ºäíóº îñíîâí³
ïðîöåñè çì³íè ö³º¿ ïîâåä³íêè, à ñàìå – ìîòèâàö³éí³, êîãí³òèâí³, àôåêòèâí³ ³
âëàñíå ïîâåä³íêîâ³. Ïðè öüîìó ñë³ä âçÿòè äî óâàãè, ùî ïîðÿäîê çì³íè
ïîâåä³íêè âîíà ðîçãëÿäàº íå ÿê ë³í³éíèé ðóõ ÷åðåç ð³çí³ ñòàä³¿, à ÿê ñïèðà-
ëåïîä³áíèé ïðîöåñ – ÷èì á³ëüøå ñïðîá çä³éñíþºòüñÿ, òèì á³ëüøå íîâîãî
ñâ³äîìîãî äîñâ³äó íàáóâàº ëþäèíà, òèì âèùèì ð³âåíü ¿¿ ñàìîñâ³äîìîñò³ ³
ðîçâèòêó ³ òèì á³ëüø åôåêòèâíî çä³éñíþºòüñÿ íåþ æèòòºä³ÿëüí³ñòü [13].

Çàñëóãîâóº íà óâàãó ³ äóìêà ².Â. Òåïëÿêîâî¿, ÿêà ââàæàº, ùî ïðè
ôîðìóâàíí³ ñòðåñîñò³éêîñò³ ìîæíà âèçíà÷èòè òðè îñíîâí³ çàâäàííÿ: óï-
ðàâë³ííÿ ñòðåñîãåíí³ñòþ ñèòóàö³¿, óïðàâë³ííÿ âëàñíèì ñòàíîì ³ â³äíîâ-
ëåííÿ ï³ñëÿ ñòðåñó [25]. Ðîçâèòêó ñòðåñîñò³éêîñò³ ñïðèÿòèìå äîòðèìàííÿ
ïåâíèõ óìîâ ¿¿ ôîðìóâàííÿ â ïðîöåñ³ ïñèõîëîã³÷íîãî òðåí³íãó. Ïåðåäóñ³ì,
íà ¿¿ äóìêó, ðîáîòó íåîáõ³äíî ðîçïî÷èíàòè ³ç ôîðìóâàííÿ çíàíü ïðî ñòðåñ,
éîãî ïðè÷èíè, ñïîñîáè éîãî ïîäîëàííÿ ³ ïðî ñòðåñîñò³éê³ñòü. Òàêîæ íå-
îáõ³äíî ñôîðìóâàòè óÿâëåííÿ ïðî ìåòîäè ïñèõ³÷íî¿ ñàìîðåãóëÿö³¿ òà îñ-
íîâè óïðàâë³ííÿ ñòðåñîì. ² íàðåøò³, íàâ÷èòè îñíîâíèì íàâè÷êàì ñàìîðå-
ãóëÿö³¿ åìîö³éíèõ ñòàí³â, ñïîñîáàì ³ òåõí³ö³ â³äíîâëåííÿ ï³ñëÿ ïåðåæèòîãî
ñòðåñó. Ïðèéíÿòî ââàæàòè, ùî ëþäèíà ìîæå âïëèâàòè íà ñàìó ñåáå òðüî-
ìà ñïîñîáàìè, ÿê³ ó òîìó àáî ³íøîìó ñòóïåí³ çàñòîñîâóþòüñÿ ó ïñèõ³÷í³é
ñàìîðåãóëÿö³¿: çì³íà òîíóñó ñêåëåòíèõ ì'ÿç³â ³ äèõàííÿ; àêòèâíå âêëþ÷åí-
íÿ óÿâëåíü ³ ÷óòòºâèõ îáðàç³â; âèêîðèñòàííÿ ïðîãðàìóþ÷î¿ ³ ðåãóëþþ÷î¿
ðîë³ ñëîâà. Îâîëîä³ííÿ ìåòîäèêîþ ïñèõ³÷íî¿ ñàìîðåãóëÿö³¿ äîçâîëÿº ðîç-
âèíóòè ï³äâèùåíó ñïðèéíÿòëèâ³ñòü äî ñàìîçâåðíåííÿ, ñàìîñïîíóêàííÿ,
ñàìîíàêàçó òîùî. Ó òèõ, õòî ïðîéøîâ íàâ÷àííÿ ïñèõ³÷íî¿ ñàìîðåãóëÿö³¿,
çíèæóºòüñÿ ñõèëüí³ñòü äî ïåðåæèâàííÿ ñòàí³â íåâïåâíåíîñò³ ó ñîá³, çàì³-
øàííÿ ³ ðîçãóáëåíîñò³, íåïðîäóêòèâíî¿ íàïðóæåíîñò³. Óñå öå ó ñóêóïíîñò³
ñïðèÿº çì³öíåííþ ïñèõ³÷íîãî çäîðîâ'ÿ [16].

Ôàêòè÷íî öÿ ïîçèö³ÿ ðåàë³çóºòüñÿ ó ï³äõîä³ Î.Î. Ñàóêîâî¿. Çàïðîïî-
íîâàíà íåþ ïðîãðàìà ðåàë³çóºòüñÿ ó ôîðì³ òðåí³íãó-ñåì³íàðó, ñêëàäàºòü-
ñÿ ³ç â³äïîâ³äíèõ áëîê³â: ïåðøèé ïåðåäáà÷àº óñâ³äîìëåííÿ ðîë³ ñòðåñîñò-
³éêîñò³ ó ïîïåðåäæåíí³ ïðîôåñ³éíî¿ äåôîðìàö³¿, ó äðóãîìó ðîçãëÿäàþòüñÿ
ïèòàííÿ êîìóí³êàòèâíî¿ êîìïåòåíòíîñò³ ôàõ³âöÿ, òðåò³é ñôîêóñîâàíî íà
â³äïðàöþâàíí³ íàâè÷îê óïåâíåíî¿ ïîâåä³íêè, ÷åòâåðòèé – íà ðîçâèòêó íà-
âè÷îê ñàìîðåãóëÿö³¿ ³ îñòàíí³é – íà òàêòèö³ áîðîòüáè ³ç ñòðåñîì çàëåæíî
â³ä ÷àñó éîãî íàñòàííÿ [23].

Îòðèìàí³ ï³ä ÷àñ êîíñòàòóâàëüíîãî åòàïó åìï³ðè÷íîãî äîñë³äæåííÿ
äàí³ áóëî ïîêëàäåíî íàìè â îñíîâó ðîçðîáêè ñèñòåìè çàõîä³â, ï³äõîä³â ³
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ïðèíöèï³â ï³äâèùåííÿ ð³âíÿ ñòðåñîñò³éêîñò³, êîíêðåòíèõ àëãîðèòì³â ³ ìå-
òîäèê ¿¿ ðîçâèòêó ó ñîö³àëüíèõ ïðàö³âíèê³â ð³çíèõ â³êîâèõ êàòåãîð³é, îá`ºä-
íàíèõ àâòîðñüêîþ ïðîãðàìîþ. Ñèñòåìíèé ï³äõ³ä áóëî ðåàë³çîâàíî ó ôîð-
ìóâàëüíîìó åêñïåðèìåíò³ ï³ä ÷àñ ðåàë³çàö³¿ ïðîãðàìè ðîçâèòêó ñòðåñîñò-
³éêîñò³ ñîö³àëüíèõ ïðàö³âíèê³â ð³çíèõ â³êîâèõ êàòåãîð³é, ÿêà çì³ñòîâíî
ñêëàäàëàñÿ ³ç çàíÿòü, ùî îõîïëþþòü ³íòåëåêòóàëüíî-êîãí³òèâíèé ³ ðåôëåê-
ñèâíèé áëîêè, ñïðÿìîâàíèõ íà óñâ³äîìëåííÿ éîãî ó÷àñíèêàìè ñóòíîñò³
ïðîáëåìè ñòðåñîñò³éêîñò³, äîñÿãíóòèõ ðåçóëüòàò³â ó ðîçâèòêó ñòðåñîñò³é-
êîñò³ â îñîáèñòîìó ³ ïðîôåñ³éíîìó àñïåêòàõ æèòòºä³ÿëüíîñò³; òðåí³íã³â,
ùî îõîïëþþòü ³íñòðóìåíòàëüíî-îïåðàö³éíèé ³ ïîâåä³íêîâî-ðåãóëÿòèâíèé
áëîêè ³ ñïðÿìîâàíèõ íà ïîñèëåííÿ âìîòèâîâàíîñò³ ³ ö³ëåñïðÿìîâàíîñò³
ñàìîñò³éíèõ ä³é ùîäî çì³íè âëàñíî¿ îñîáèñòîñò³, à òàêîæ îêðåìèõ âïðàâ
(ïñèõîô³çèîëîã³÷íèé áëîê).

Ìåòîäîëîã³÷íå àáî çàãàëüíîíàóêîâå çíà÷åííÿ. Íå çâàæàþ÷è íà
ð³çíîá³÷í³ñòü ï³äõîä³â äî ðîçóì³ííÿ ïñèõîëîã³¿ ðåñóðñîçàáåçïå÷åííÿ, êëà-
ñèô³êàö³¿ ðåñóðñ³â, ùî ñïðèÿþòü êîíñòðóêòèâíîìó ïîäîëàííþ ñòðåñó,
ìåòîäîëîã³÷íó ö³íí³ñòü ìàþòü êîíöåïö³¿ ñèñòåìíîãî, ñóá'ºêòíîãî, ñóá'ºêòíî-
ä³ÿëüí³ñíîãî, ñóá'ºêòíî-ðåñóðñíîãî âèä³â àíàë³çó, ´ðóíòóþ÷èñü íà ÿêèõ
ìîæíà âèõîäèòè ³ç ðîçóì³ííÿ ïñèõ³÷íèõ ðåñóðñ³â ñòðåñîñò³éêîñò³ ÿê ïñè-
õîëîã³÷íèõ ³íñòðóìåíò³â, ùî äîçâîëÿþòü òðàíñôîðìóâàòè ïîòåíö³àë ôàõ³-
âöÿ ó òåíäåíö³¿ ðîçâèòêó éîãî ñóá`ºêòíîñò³ òà ³íäèâ³äóàëüíîñò³.

Âèñíîâêè. Ðîçâèòîê ñòðåñîñò³éêîñò³ ó ñîö³àëüíèõ ïðàö³âíèê³â áóäå
ìàòè ñèñòåìíèé åôåêò, êîëè áóäå ïåðåäáà÷àòè âçàºìîä³þ âëàñòèâîñòåé,
ðèñ, ñòðàòåã³é òà ³íøèõ âíóòð³øí³õ ïåðåäóìîâ ñò³éêîñò³ äî ñòðåñîð³â, ÿêî-
ãî ìîæíà äîñÿãòè, âðàõîâóþ÷è ïåâí³ ïñèõîëîã³÷í³ óìîâè. Ïðè ñêëàäàíí³
àâòîðñüêî¿ ïðîãðàìè íàìè áóëî âðàõîâàíî îñíîâí³ ïñèõîëîã³÷í³ óìîâè
ðîçâèòêó ñòðåñîñò³éêîñò³ ñîö³àëüíèõ ïðàö³âíèê³â, äî ÿêèõ áóëî â³äíåñåíî
ïñèõîëîã³÷íó ï³äãîòîâêó ñîö³àëüíîãî ïðàö³âíèêà, óäîñêîíàëåííÿ îñîáèñ-
ò³ñíî¿ ñàìîðåãóëÿö³¿ ñîö³àëüíèõ ïðàö³âíèê³â, ïñèõîëîã³÷íó ï³äòðèìêó ³ äî-
ïîìîãó ôàõ³âöåâ³ äëÿ ï³äâèùåííÿ ³íäèâ³äóàëüíî¿ ñò³éêîñò³ äî ñòðåñó, à òà-
êîæ ñîö³àëüíî-ïñèõîëîã³÷íèé ñóïðîâ³ä ïðîôåñ³îíàë³çàö³¿ ôàõ³âöÿ ³ç ñîö³-
àëüíî¿ ðîáîòè, ÿêèé ïåðåäáà÷àº ñòâîðåííÿ îïòèìàëüíèõ ñîö³àëüíî-ïñèõî-
ëîã³÷íèõ óìîâ äëÿ ðîçâèòêó ³ ñàìîðîçâèòêó îñîáèñòîñò³, ïðîôåñ³éíîãî
ñòàíîâëåííÿ øëÿõîì éîãî ³íäèâ³äóàë³çàö³¿ òà çàõèñòó ñîö³àëüíîãî ³ ïñèõ³-
÷íîãî çäîðîâ'ÿ óñ³õ ïðàö³âíèê³â ñîö³àëüíî¿ ñëóæáè.

Îòæå, îáðàíèé íàìè ï³äõ³ä ïåðåäáà÷àº êîìïëåêñíå âèêîðèñòàííÿ ÿê
³ñíóþ÷èõ òåîðåòè÷íèõ ðîçðîáîê ïðîáëåìè ñòðåñîñò³éêîñò³, òàê ³ ðåàë³çà-
ö³þ áàãàòîì³ðíîãî ï³äõîäó ó ìåæàõ çàãàëüíî¿ ìåòîäîëîã³¿ ñèñòåìíèõ äîñ-
ë³äæåíü ïñèõîëîã³÷íèõ îá'ºêò³â ³ ìåõàí³çì³â ¿õíüîãî ôóíêö³îíóâàííÿ.

Ïåðñïåêòèâè âèêîðèñòàííÿ ðåçóëüòàò³â äîñë³äæåííÿ. Ðîçðîáëåíà
ïðîãðàìà ìîæå áóòè îñíîâîþ äëÿ ðîçâèòêó ñòðåñîñò³éêîñò³ ñîö³àëüíèõ
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ïðàö³âíèê³â ð³çíèõ â³êîâèõ ãðóï ³ç âèêîðèñòàííÿì ñó÷àñíèõ òåõí³ê ³ òåõíî-
ëîã³é ïñèõîëîã³÷íîãî âïëèâó, ùî ́ ðóíòóþòüñÿ íà âèçíàíí³ ñîö³àëüíî-îñî-
áèñò³ñíî¿ àêòèâíîñò³ ëþäèíè, ñïðÿìîâàí³ íà ïîøóê ³ âèêîðèñòàííÿ
âíóòð³øí³õ ³ çîâí³øí³õ ðåñóðñ³â çàäëÿ çáåðåæåííÿ åìîö³éíî¿ ãàðìîí³¿, ïñè-
õîô³ç³îëîã³÷íî¿ ð³âíîâàãè, ô³çè÷íîãî ³ ïñèõ³÷íîãî çäîðîâ'ÿ íà êîæíîìó
â³êîâîìó åòàï³ ñâîº¿ æèòòºä³ÿëüíîñò³.
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Y.O. Teptiuk. Òhe grounding of program of development of stress tolerance
for different age categories social workers. Purpose of the study. The grounding
of the program of development of tolerance to stress of different age categories.

Content-analysis, synthesis, systematization, comparison, generalization.
The analysis of psychological conditions of development of tolerance to stress of
social work specialists consisted in research of basic personality determinants
of tolerance to stress, determination of basic stress-factors during professional
activity and methods of their overcoming, functioning of such resource of
tolerance to stress as social support into a labour collective. At drafting of the
authorial program the basic psychological conditions of development of tolerance
to stress of social workers are taken into account: study for psychological
readness, improvement of personality self-regulation, psychological support and
help to the specialist for the increase of individual stability to stress, and also
socially-psychological accompaniment of professionalization of specialist on
social work.
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Development of ñòðåñîñò³éêîñò³ a system effect will have for development
workers, when will envisage cooperation of properties, lines, strategies and
other internal pre-conditions of firmness to ñòðåñîð³â, that can be attained,
taking into account psychological conditions are certain.

Keywords: development of tolerance to stress; resources of tolerance to
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conditions; psychological support; socially-psychological accompaniment of
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