
145

14. Ukrayinske "pokolinnya Z": cinnosti ta oriyentiri – Rezultati
zagalnonacionalnogo opituvannya (2017) [Ukrainian "Generation Z": Values
and Benchmarks – Results of a nationwide survey]. Kiyiv, 2017. S. 77-105.
Dostup za URL: http:// neweurope.org.ua/.../ukrayinske-pokolinnya-z-tsinnosti-
ta-oriyentyry.].

O.V. Lavrenko. Economic activity of Ukrainian youth in the conditions
of social changes. The article presents the aspects of formation and development
of young people's economic activities during their purposeful economic
socialization at different age stages. An economic activity is understood as an
individual's ability to make meaningful societal transformations by developing
material wealth and spiritual culture. It manifests itself through creativity,
volitional acts, and communications. Its integral characteristic is an individual's
active life position. The article shows that the basics of an individual's economic
activity are laid at the preschool age in families, where children's financial
literacy and their knowledge on basic economy concepts begin to form. At
adolescence, in the school environment, economic activity is stimulated through
economic mentoring (adult-learner), mastering the rules of a consumer, financial
and labour behaviour. An indicator of high school students' successful economic
activity is a certain level of their monetary culture, the criterion of which is their
attitude to money. The core of university students' economic activity is its morality
as an internal regulator. The norms of social morality and their internalization
define the vector for formation of young people's social qualities needed at the
market economy.
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preschool age, adolescence, high school students, university students, morality.
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ÑÒÐÅÑÓ Â ÇÀÊËÀÄÀÕ ÂÈÙÎ¯ ÎÑÂ²ÒÈ

Ã.Ì. Ìàòâ³ºíêî. Ïñèõîëîã³÷í³ îñîáëèâîñò³ íàâ÷àëüíîãî ñòðåñó â
çàêëàäàõ âèùî¿ îñâ³òè. Ó ñòàòò³ ðîçãëÿäàºòüñÿ ïîíÿòòÿ ñòðåñó ³ ñèòó-
àö³é íàïðóãè â æèòò³ ³ ä³ÿëüíîñò³ ëþäèíè. Íàâåäåíî êîðîòêèé àíàë³ç îñ-
íîâíèõ íàïðÿì³â, ÿê³ ïðèñâÿ÷åí³ äîñë³äæåííÿì ïðîáëåìè ñòðåñó â ñó÷àñí³é
ïñèõîëîã³¿, ïîçíà÷åí³ äîì³íóþ÷³ òåíäåíö³¿. Îñíîâíà óâàãà ñïðÿìîâàíà íà âèâ-
÷åííÿ âïëèâó íàâ÷àëüíîãî ñòðåñó íà ó÷àñíèê³â íàâ÷àëüíî-îñâ³òíüîãî ïðîöå-
ñó. Ïðåäñòàâëåíî åìï³ðè÷íå äîñë³äæåííÿ àêàäåì³÷íîãî ñòðåñó â ïðèâàòíî-
ìó âèùîìó íàâ÷àëüíîìó çàêëàä³ ì. Êèºâà. Ó ðåçóëüòàò³ àíàë³çó âèä³ëåíî îñ-
íîâí³ ÷èííèêè íàâ÷àëüíî¿ íàïðóãè, ïîêàçíèêè ïðîÿâó, ó òîìó ÷èñë³ ï³ä ÷àñ
åêçàìåíàö³éíî¿ ñåñ³¿, âèçíà÷åíî êîï³íã-ñòðàòåã³¿, ÿê³ çàñòîñîâóþòü ñòóäåí-
òè íàâ÷àëüíîãî çàêëàäó. Äëÿ äîñë³äæåííÿ ñòðåñó â íàâ÷àëüí³é ä³ÿëüíîñò³
áóëà âèêîðèñòàíà àâòîðñüêà ðîçðîáêà Þ.Â. Ùåðáàòèõ. Â ÿêîñò³ äîäàòêî-
âèõ ³íñòðóìåíò³â çàñòîñîâàí³ ìåòîäèêè ×.Ä. Ñï³ëáåðãåðà ³ Ñ.À. Ðàéçàñà.
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Äàíå äîñë³äæåííÿ âèñòóïàº ÿê åìï³ðè÷íèé ìàòåð³àë ãðóïîâîãî òà ³íäèâ³äó-
àëüíîãî âèâ÷åííÿ ñòðåñó ³ ïîêàçóº êîìïëåêñíèé ï³äõ³ä äî âèâ÷åííÿ îðãàí³çà-
ö³éíîãî ñòðåñó â íàâ÷àëüíî-îñâ³òí³é ä³ÿëüíîñò³, ïðîïîíóº íàïðÿìè îïòèì³-
çàö³¿ íàâ÷àëüíîãî ñòðåñó â çàêëàä³ âèùî¿ îñâ³òè. Âîäíî÷àñ äîñë³äæåííÿ íå
âèñâ³òëþº âñ³ ïðîáëåìè àêàäåì³÷íîãî ñòðåñó, ïðîòå îòðèìàí³ ðåçóëüòàòè
ìîæóòü ñïðèÿòè ðîçøèðåííþ åìï³ðè÷íî¿ áàçè íàóêîâèõ äîñë³äæåíü ñòðåñó
â íàâ÷àëüíî-ïðîôåñ³éí³é ä³ÿëüíîñò³.

Êëþ÷îâ³ ñëîâà: ñòðåñ, íàïðóãà, îðãàí³çàö³éíèé ñòðåñ, íàâ÷àëüíèé
ñòðåñ, òðèâîæí³ñòü, ñòðàòåã³¿ îïòèì³çàö³¿ îðãàí³çàö³éíî¿ ñòðåñó.

À.Í. Ìàòâååíêî. Ïñèõîëîãè÷åñêèå îñîáåííîñòè ó÷åáíîãî ñòðåññà â
çàâåäåíèÿõ âûñøåãî îáðàçîâàíèÿ. Â ñòàòüå ðàññìàòðèâàåòñÿ ïîíÿòèå
ñòðåññà è ñèòóàöèé íàïðÿæåíèÿ â æèçíè è äåÿòåëüíîñòè ÷åëîâåêà. Ïðåä-
ñòàâëåí êðàòêèé àíàëèç îñíîâíûõ íàïðàâëåíèé, êîòîðûå ïîñâÿùåíû èññëå-
äîâàíèÿì ïðîáëåìû ñòðåññà â ñîâðåìåííîé íàóêå, îáîçíà÷åíû äîìèíèðóþ-
ùèå òåíäåíöèè. Îñíîâíîå âíèìàíèå íàïðàâëåíî íà èçó÷åíèå âëèÿíèÿ ó÷åáíî-
ãî ñòðåññà íà ó÷àñòíèêîâ ó÷åáíî-îáðàçîâàòåëüíîãî ïðîöåññà. Â ñòàòüå
ñîäåðæèòñÿ ýìïèðè÷åñêîå èññëåäîâàíèå ó÷åáíîãî ñòðåññà â ÷àñòíîì âûñ-
øåì ó÷åáíîì çàâåäåíèè ã. Êèåâà. Â ðåçóëüòàòå àíàëèçà îáîçíà÷åíû îñíîâ-
íûå ôàêòîðû ó÷åáíîãî íàïðÿæåíèÿ, ïîêàçàòåëè åãî ïðîÿâëåíèÿ, â òîì ÷èñ-
ëå âî âðåìÿ ýêçàìåíàöèîííîé ñåññèè, èçó÷åíû èñïîëüçóåìûå ñòóäåíòàìè
ñòðàòåãèè ñîâëàäàíèÿ ñî ñòðåññîâûìè ñèòóàöèÿìè. Äëÿ èññëåäîâàíèÿ ó÷åá-
íîãî ñòðåññà áûëà èñïîëüçîâàíà ýôôåêòèâíî çàðåêîìåíäîâàâøàÿ ñåáÿ â
òå÷åíèå äëèòåëüíîãî âðåìåíè àâòîðñêàÿ ðàçðàáîòêà Þ.Â. Ùåðáàòûõ. Â
êà÷åñòâå äîïîëíèòåëüíûõ èíñòðóìåíòîâ ïðèìåíåíû ìåòîäèêè ×. Ä. Ñïèë-
áåðãåðà è Ñ.À. Ðàéçàñà. Äàííîå èññëåäîâàíèå âûñòóïàåò â êà÷åñòâå ýìïè-
ðè÷åñêîãî ìàòåðèàëà ãðóïïîâîãî è èíäèâèäóàëüíîãî èçó÷åíèÿ ñòðåññà è
ïîêàçûâàåò êîìïëåêñíûé ïîäõîä ê èññëåäîâàíèþ îðãàíèçàöèîííîãî ñòðåñ-
ñà â ó÷åáíî-îáðàçîâàòåëüíîé äåÿòåëüíîñòè, ïðåäëàãàåò íàïðàâëåíèÿ îï-
òèìèçàöèè ó÷åáíîãî ñòðåññà íà ïðèìåðå çàâåäåíèÿ âûñøåãî îáðàçîâàíèÿ.
Èññëåäîâàíèå íå îñâåùàåò âñå ïðîáëåìû àêàäåìè÷åñêîãî ñòðåññà, îäíàêî ïî-
ëó÷åííûå ðåçóëüòàòû ìîãóò ñïîñîáñòâîâàòü ðàñøèðåíèþ ýìïèðè÷åñêîé áàçû
íàó÷íûõ èññëåäîâàíèé ñòðåññà â ó÷åáíî-ïðîôåññèîíàëüíîé äåÿòåëüíîñòè.

Êëþ÷åâûå ñëîâà: ñòðåññ, íàïðÿæåíèå, îðãàíèçàöèîííûé ñòðåññ, ó÷åáíûé
ñòðåññ, òðåâîæíîñòü, ñòðàòåãèè îïòèìèçàöèè îðãàíèçàöèîííîãî ñòðåññà.

Ïîñòàíîâêà ïðîáëåìè. Ïîíÿòòÿ ñòðåñó ìîæíà â³äíåñòè äî îäí³º¿ ç
áàçîâèõ íàóêîâèõ êàòåãîð³é, ÿêà ñòàëà ïðåäìåòîì âèâ÷åííÿ ö³ëîãî êîìï-
ëåêñó äèñöèïë³í: á³îëîã³¿ ³ ô³ç³îëîã³¿, ìåäèöèíè ³ ïñèõîëîã³¿, íàóê ïðî óï-
ðàâë³ííÿ, þðèñïðóäåíö³¿, äåìîãðàô³¿ ³ íàâ³òü ïîë³òîëîã³¿ [8].

"Ñòðåñ", ÿê íåñïåöèô³÷íà ðåàêö³ÿ îðãàí³çìó íà áóäü-ÿêó ïðåä'ÿâëå-
íó äî íüîãî âèìîãó, âïåðøå âèçíà÷èâ Ã. Ñåëüº â 1936 ðîö³ [16]. Éîãî
ðîáîòè ï³äøòîâõíóëè äî âèâ÷åííÿ ñòðåñó ó âñ³õ ñôåðàõ æèòòÿ ³ ä³ÿëüíîñò³
ëþäèíè. Ôàêòîðàìè ñòðåñó ìîæóòü âèñòóïàòè á³îëîã³÷íèé ñóá'ºêò, îáñòà-
âèíè ñåðåäîâèùà, çîâí³øí³é ñòèìóë àáî ïîä³ÿ. Ñòðåñ ìîæå âèçíà÷àòè ÿê
íåãàòèâíó, òàê ³ ïîçèòèâíó óìîâó ðåàêö³¿ íà ôàêòîð ñòðåñó, ÿêà ìîæå âïëè-
âàòè íà ïñèõ³÷íå, ô³çè÷íå çäîðîâ'ÿ ³ áëàãîïîëó÷÷ÿ ëþäèíè [10].
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Äîñë³äæåííÿ, ïðèñâÿ÷åí³ âèâ÷åííþ âïëèâó ñòðåñó íà ðåçóëüòàòè
ä³ÿëüíîñò³ îðãàí³çàö³é, âèÿâèëè çíà÷íèé éîãî âïëèâ ÿê íà ïðîäóêòèâí³ñòü
ïðàö³, òàê ³ íà åêîíîì³êó â ö³ëîìó [6]. Ó çâ'ÿçêó ç öèì â îðãàí³çàö³éí³é
ïñèõîëîã³¿ âèä³ëèëàñÿ îáëàñòü äîñë³äæåíü îðãàí³çàö³éíîãî ñòðåñó (ÎÑ).

Ó áàãàòüîõ ïóáë³êàö³ÿõ º ïîñèëàííÿ íà ÎÑ. Íàé÷àñò³øå ïîíÿòòÿ
"îðãàí³çàö³éíèé ñòðåñ" âèêîðèñòîâóºòüñÿ ÿê áëèçüêå çà çíà÷åííÿì ç ïîíÿò-
òÿìè "ðîáî÷èé ñòðåñ", "òðóäîâèé ñòðåñ" ³ "ïðîôåñ³éíèé ñòðåñ" [1].

Çà çàãàëüíîïðèéíÿòèì âèçíà÷åííÿì Ì³æíàðîäíî¿ îðãàí³çàö³¿ ïðàö³
(ÌÎÏ) [15], ñòðåñ – öå õâîðîáëèâà ô³çè÷íà ³ åìîö³éíà ðåàêö³ÿ, âèêëèêàíà
ïîðóøåííÿì ð³âíîâàãè ì³æ óñâ³äîìëåíèìè âèìîãàìè ³ íàÿâíèìè ðåñóð-
ñàìè ³ çä³áíîñòÿìè ëþäåé çàäîâîëüíÿòè ö³ âèìîãè.

Ñòðåñ çàëåæèòü â³ä óìîâ ïðàö³, òðóäîâèõ â³äíîñèí òà ìåõàí³çì³â
âçàºìîä³¿. Â³í âèíèêàº â òîìó âèïàäêó, ÿêùî âèìîãè äî ïðàö³âíèêà íå
â³äïîâ³äàþòü àáî ïåðåâåðøóþòü éîãî ìîæëèâîñò³, ðåñóðñè, ïîòðåáè àáî
ÿêùî çíàííÿ òà çä³áíîñò³ ïðàö³âíèêà íå çàäîâîëüíÿþòü î÷³êóâàííÿì, ùî
ïðåä'ÿâëÿþòüñÿ êóëüòóðîþ ï³äïðèºìñòâà [15].

Îñîáëèâ³ñòþ îðãàí³çàö³éíîãî ñòðåñó â íàóêîâî-îñâ³òí³é ä³ÿëüíîñò³
º éîãî âçàºìîçâ'ÿçîê ç íàâ÷àëüíîþ ä³ÿëüí³ñòþ. Ó äàíèé ÷àñ íåìàº ºäèíî-
ãî âèçíà÷åííÿ íàâ÷àëüíîãî ñòðåñó, àëå áàãàòî äîñë³äíèê³â îïèñóþòü ñòðåñ
ó íàâ÷àëüí³é ä³ÿëüíîñò³, íàéá³ëüø áëèçüêî äî âèçíà÷åííÿ Â.À. Áîäðîâà ÿê
"ôóíêö³îíàëüíèé ñòàí îðãàí³çìó ³ ïñèõ³êè, ÿêèé õàðàêòåðèçóºòüñÿ ³ñòîòíè-
ìè ïîðóøåííÿìè á³îõ³ì³÷íîãî, ô³ç³îëîã³÷íîãî, ïñèõ³÷íîãî ñòàòóñó ëþäè-
íè ³ ¿¿ ïîâåä³íêè â ðåçóëüòàò³ âïëèâó åêñòðåìàëüíèõ ôàêòîð³â ïñèõîãåííî¿
ïðèðîäè (íåáåçïåêà, çàãðîçà, ñêëàäí³ñòü àáî øê³äëèâ³ñòü óìîâ æèòòºä³-
ÿëüíîñò³)" [2, c.21].

Ñåðåä óñ³õ ôîðì íàâ÷àëüíî¿ ðîáîòè çà ð³âíåì ñòðåñó ë³äèðóº ³ñïèò.
Äîñë³äæåííÿ ïîêàçóþòü, ùî çà åêçàìåíàö³éíèé ïåð³îä â øêîëàõ ³ âóçàõ
48% þíàê³â ³ 60% ä³â÷àò ïîì³òíî âòðà÷àþòü ó âàç³, à àðòåð³àëüíèé òèñê ó
íèõ ï³äâèùóºòüñÿ äî 140-155 ìì ðòóòíîãî ñòîâïà [4].

Ñïèðàþ÷èñü íà ñòàä³¿, îïèñàí³ â êîíöåïö³¿ ðîçâèòêó ñòðåñó Ã. Ñåëüº,
ìîæíà âèä³ëèòè òðè êëàñè÷í³ ñòàä³¿, ùî â³äîáðàæàþòü ïðîöåñ ïñèõîëîã³÷-
íî¿ íàïðóãè, ïîâ'ÿçàíî¿ ç³ ñêëàäàííÿì ³ñïèò³â (ðèñ.1) [9].

Còàä³ÿ ìîá³ë³çàö³¿ ÷è òðèâîãè ïîâ'ÿçàíà ç ñèòóàö³ºþ íåâèçíà÷åíîñò³,
â ÿê³é çíàõîäèòüñÿ ñòóäåíò ïåðåä ïî÷àòêîì ³ñïèòó. Ïåðøà ñòàä³ÿ ñóïðîâîä-
æóºòüñÿ íàäì³ðíîþ ìîá³ë³çàö³ºþ ðåñóðñ³â îðãàí³çìó, ïî÷àñò³øàííÿì ñåð-
öåâèõ ñêîðî÷åíü, çàãàëüíîþ ïåðåáóäîâîþ ìåòàáîë³çìó [12].

Íà äðóã³é ñòàä³¿ (àäàïòàö³¿), ÿêà íàñòàº ï³ñëÿ îòðèìàííÿ åêçàìåíàö³é-
íîãî êâèòêà ³ ïî÷àòêó ï³äãîòîâêè äî â³äïîâ³ä³, îðãàí³çìó âäàºòüñÿ çà ðàõó-
íîê ïîïåðåäíüî¿ ìîá³ë³çàö³¿ óñï³øíî ñïðàâëÿòèñÿ ç³ øê³äëèâèìè âïëèâà-
ìè. Ïðè öüîìó ïåðåáóäîâà âåãåòàòèâíî¿ ðåãóëÿö³¿ îðãàí³çìó ïðèçâîäèòü äî
ïîñèëåíî¿ äîñòàâêè êèñíþ ³ ãëþêîçè äî ãîëîâíîãî ìîçêó, îäíàê òàêèé
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ð³âåíü ôóíêö³îíóâàííÿ îðãàí³çìó º åíåðãåòè÷íî íàäëèøêîâèì ³ ñóïðî-
âîäæóºòüñÿ ³íòåíñèâíîþ òðàòîþ æèòòºâèõ ðåçåðâ³â. ßêùî îðãàí³çìó ïðî-
òÿãîì ïåâíîãî ÷àñó íå âäàºòüñÿ ïðèñòîñóâàòèñÿ äî åêñòðåìàëüíîãî ôàê-
òîðó, à ðåñóðñè éîãî âèñíàæèëèñÿ, òî íàñòàº òðåòÿ ñòàä³ÿ – âèñíàæåííÿ.

Ðèñ. 1. Ñòàä³¿ ðîçâèòêó ñòðåñó çà Ã. Ñåëüº

Îòæå, ö³ òðè ôàçè ðîçâèòêó ñòðåñó ìîæíà ïðîñòåæèòè ³ íà á³ëüøî-
ìó ÷àñîâîìó â³äð³çêó – ïðîòÿãîì âñ³º¿ ñåñ³¿, äå ôàçà òðèâîãè ðîçâèâàºòüñÿ
ïðîòÿãîì çàë³êîâîãî òèæíÿ, ùî ïîïåðåäæàº ³ñïèòè, äðóãà ôàçà (àäàïòàö³¿)
çàçâè÷àé íàñòàº ì³æ äðóãèì ³ òðåò³ì ³ñïèòîì, à òðåòÿ ôàçà (âèñíàæåííÿ)
ìîæå ðîçâèíóòèñÿ äî ê³íöÿ ñåñ³¿ [3].

Òðèâàë³ñòü íàâ÷àëüíî¿ ñåñ³¿ – äâà-òðè òèæí³, ùî çà ïåâíèõ óìîâ äî-
ñèòü äëÿ âèíèêíåííÿ ñèíäðîìó åêçàìåíàö³éíîãî ñòðåñó, ÿêèé âêëþ÷àº â
ñåáå ïîðóøåííÿ ñíó, ï³äâèùåíó òðèâîæí³ñòü, ñò³éêå ï³äâèùåííÿ àðòåð³-
àëüíîãî òèñêó òà ³íø³ ïîêàçíèêè. Óìîâíî-ðåôëåêòîðíèì øëÿõîì óñ³ ö³
íåãàòèâí³ ÿâèùà ìîæóòü ïîâ'ÿçóâàòèñÿ ç ñàìèì ïðîöåñîì íàâ÷àííÿ, âèê-
ëèêàþ÷è íàäàë³ ñòðàõ ³ñïèò³â, íåáàæàííÿ â÷èòèñÿ, çíåâ³ðó ó âëàñíèõ ñè-
ëàõ [13].

Íà íåáàæàíèé âïëèâ ñòðåñó â íàâ÷àëüíî-ïðîôåñ³éí³é ä³ÿëüíîñò³
âêàçóºòüñÿ áàãàòüìà äîñë³äíèêàìè. Ó ðîáîòàõ àâòîð³â ï³äêðåñëþºòüñÿ,
ùî íàâ÷àëüíèé ñòðåñ º âèðàæåíèì ïñèõîåìîö³éíèì, ñòðåñîâèì ôàêòî-
ðîì, ùî ïðèçâîäèòü äî çì³íè ôóíêö³îíàëüíîãî ñòàíó îðãàí³çìó. Îñîá-
ëèâî öå ñòîñóºòüñÿ åêçàìåíàö³éíî¿ ñåñ³¿. Íàïðèêëàä, Í.². Íàºíêî âêà-
çóº, ùî çäà÷à ³ñïèòó âèêëèêàº ïñèõ³÷íó íàïðóãó ó ñòóäåíò³â, ïðè÷îìó
â äåÿêèõ âèïàäêàõ ñòðåñîâà ñèòóàö³ÿ ïðèçâîäèòü äî ïîÿâè íåâðîòè÷-
íèõ ðîçëàä³â [11]. Ðåçóëüòàòè ³íøèõ ñó÷àñíèõ äîñë³äæåíü ïåðåêîíëèâî
äîâîäÿòü, ùî åêçàìåíàö³éíèé ñòðåñ âïëèâàº íà ïåðåá³ã ïðîöåñ³â ìèñ-
ëåííÿ, ïàì'ÿò³, íà ìîòèâè ³ ðåçóëüòàòèâí³ñòü íàâ÷àëüíî¿ ä³ÿëüíîñò³ â ö³ëî-
ìó [7].
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Ó òîé æå ÷àñ çàçíà÷èìî, ùî åêçàìåíàö³éíèé ñòðåñ íå çàâæäè ìàº
øê³äëèâ³ íàñë³äêè. Ó ïåâíèõ ñèòóàö³ÿõ ïñèõîëîã³÷íà íàïðóãà ìîæå ìàòè
ñòèìóëþþ÷å çíà÷åííÿ, äîïîìàãàþ÷è ñòóäåíòîâ³ ìîá³ë³çóâàòè âñ³ ñâî¿ çíàííÿ
³ îñîáèñò³ñí³ ðåçåðâè äëÿ âèð³øåííÿ ïîñòàâëåíèõ ïåðåä íèì íàâ÷àëüíèõ
çàâäàíü. Òîìó ìîâà éäå ïðî îïòèì³çàö³þ ð³âíÿ íàâ÷àëüíîãî ñòðåñó [12].

Àíàë³ç îñòàíí³õ äîñë³äæåíü òà ïóáë³êàö³é. Ñêëàäí³ñòü ôîðì ñòðåñó
âèçíà÷àº ð³çíîìàí³òòÿ ï³äõîä³â äî âèâ÷åííÿ ñòàíó ñòðåñó. Ìàéæå âñ³ âîíè
çàñíîâàí³ àáî íà ìîäåë³, ùî áàçóºòüñÿ íà ñòèìóë³, àáî íà ìîäåë³, çàñíî-
âàí³é íà ðåàêö³¿, àáî ÿê ðåçóëüòàò ³íòåðàêö³¿ ëþäèíè ³ çîâí³øíüîãî ñåðåäî-
âèùà, ï³ä ÷àñ ÿêî¿ ïîðóøóºòüñÿ ð³âíîâàãà ì³æ íèìè [6]. Ñüîãîäí³ íàéá³ëüø
âïëèâîâîþ ìîäåëëþ îðãàí³çàö³éíîãî ñòðåñó º òðàíñàêòíà (òðàíñàêö³éíà)
ìîäåëü ñòðåñ-ïðîöåñó Ð. Ëàçàðóñà [14], ÿêà ́ ðóíòóºòüñÿ íà òîìó, ùî ñòðåñ
çíàõîäèòüñÿ íå â ëþäèí³ ³ íå â íàâêîëèøíüîìó ñåðåäîâèù³, à ó âçàºìîä³¿
ì³æ íèìè.

Äîñë³äíèêè: Ã. Ñåëüº, Ð. Ëàçàðóñ, Ë. Ê. Êóïåð, Ô.Ä. Äåéâ, M. Ï. O'Äðàé-
ñêîë, Ò. Êîõ, Ð. Êàïëàí, Ð.À. Êàðàñåê, ª. Äåìåðîóò³, À.Â. Áåéêåð, Ä.Ä. Õàêàíåí,
Ò. Êàì³íãñ, Æ. Äæîíñîí, Å. Õåë, Ñ. Êàñë, Ì. Ôð³äìàí, Ð. Ðîçåíìàí, Ñ. Ìàñëà÷,
Ñ. Äæåêñîí, Ñ. Ñï³ëáåðãåð, Ñ. Ðàéçàñ, À.Í. Çàíêîâñüêèé , Â.À. Áîäðîâ,
Ë.À. Êèòàºâ-Ñìèê, À.Á. Ëåîíîâà, Á.Ò. Âåëè÷êîâñüêèé, Ò.Ï. ªìåëüÿíîâà,
Í.ª. Âîäîïüÿíîâà, Þ.Â. Ùåðáàòèõ òà ³í. [1; 2; 6; 8; 12; 14; 16].

Áåçïîñåðåäíüî âèâ÷åííÿì ñòðåñó â íàâ÷àëüíî-ïðîôåñ³éí³é ä³ÿëüíîñò³
çàéìàëèñÿ: Â.À. Äîñê³í, Â.Â. Ïëîòí³êîâ, Ä. Áðàéò, Äæ. Ãð³íáåðã, Ñ.À. Ãàïî-
íîâà, Þ.Â. Ùåðáàòèõ, Í.². Íàºíêî, E.À. Ãîëóáºâà, Í.Á. Ïàñèíêîâà, ß. Ðåé-
êîâñüêèé, Ì.Â. Âîâ÷èê-Áëàêèòíà, À.Ì. Ïº÷í³êîâ, Ã.À. Ìóõ³íà, Ô.Ì. Ðàõ-
ìàòóëë³íà, Í.Â. Êîìóñîâà, Â.Í. Øêóðê³í³ òà ³í. [1; 2; 7; 8; 12; 13].

ßê ïîêàçóº àíàë³ç ë³òåðàòóðè, ïðîáëåìà íàâ÷àëüíîãî ñòðåñó ùå íå
îòðèìàëà íàëåæíî¿ óâàãè ³ íå çíàéøëà íåîáõ³äíîãî ï³äêð³ïëåííÿ ó â³ò÷èç-
íÿí³é íàóö³. Íå ³ñíóº í³ ÷³òêî âèçíà÷åíîãî ïîíÿòòÿ íàâ÷àëüíîãî ñòðåñó, í³
äîñòàòíüîãî ä³àãíîñòè÷íîãî ³íñòðóìåíòàð³þ äëÿ éîãî âèâ÷åííÿ, í³ ñèñòåì-
íèõ ñòðàòåã³é îïòèì³çàö³¿ ñòðåñó â íàâ÷àëüíî-îñâ³òí³é ä³ÿëüíîñò³. Êð³ì òîãî,
íåìàº íåîáõ³äíî¿ ê³ëüêîñò³ åìï³ðè÷íèõ äîñë³äæåíü äàíî¿ ïðîáëåìè. Ó çâ'ÿç-
êó ç öèì î÷åâèäíà íåîáõ³äí³ñòü êîìïëåêñíîãî ï³äõîäó ÿê äî ðîçðîáêè
çì³ñòîâíî¿ ìîäåë³ ä³àãíîñòèêè, òàê ³ äî îïðàöþâàííÿ ô³ç³îëîã³÷íèõ, ïñè-
õîëîã³÷íèõ, îðãàí³çàö³éíèõ òà ³íäèâ³äóàëüíèõ ñêëàäîâèõ íàâ÷àëüíîãî ïðî-
öåñó, ðîçðîáêà ñòðàòåã³é, ïðîãðàì îïòèì³çàö³¿ îðãàí³çàö³éíîãî ñòðåñó.

Ìåòà ñòàòò³ äîñë³äæåííÿ âïëèâó ôàêòîð³â ñòðåñó íà îðãàí³çàö³éíå
áëàãîïîëó÷÷ÿ íà ïðèêëàä³ ìîäåë³ íàâ÷àëüíîãî ñòðåñó ó çàêëàä³ âèùî¿ îñ-
â³òè ì. Êèºâà.

Âèêëàä îñíîâíîãî ìàòåð³àëó ³ ðåçóëüòàò³â äîñë³äæåííÿ. Ó ðàì-
êàõ äîñë³äæåííÿ îðãàí³çàö³éíîãî ñòðåñó ïðîâåäåíà ä³àãíîñòèêà íàâ÷àëü-
íîãî ñòðåñó ñåðåä ñòóäåíò³â ïðèâàòíîãî êîëåäæó ì. Êèºâà. Â ÿêîñò³ ä³àã-
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íîñòè÷íîãî ìàòåð³àëó áóâ îáðàíèé òåñò Þ.Â. Ùåðáàòèõ "Íàâ÷àëüíèé ñòðåñ",
øêàëà òðèâîãè (STAI) (×. Ä. Ñï³ëáåðãåðà) ³ òåñò "Âïåâíåí³ñòü ó ñîá³" (Ñ.
Ðàéçàñà). Ó äîñë³äæåíí³ âçÿëè ó÷àñòü 33 ëþäèíè, ñåðåä íèõ æ³íîê – 23,
÷îëîâ³ê³â – 10. Ñåðåäí³é â³ê ðåñïîíäåíò³â ñêëàâ 16,45 ðîê³â. Ñòóäåíòè
íàâ÷àþòüñÿ çà ñïåö³àëüí³ñòþ "Ïðàâî", "Ô³íàíñè, áàíê³âñüêà ñïðàâà ³ ñòðà-
õóâàííÿ".

Ó ðåçóëüòàò³ äîñë³äæåííÿ çà ìåòîäèêîþ "Íàâ÷àëüíèé ñòðåñ" Þ.Â.
Ùåðáàòèõ áóëî âèçíà÷åíî, ùî îñíîâíèìè ïðè÷èíàìè âèíèêíåííÿ ñòðåñó
ó ñòóäåíò³â êîëåäæó º âåëèê³ íàâ÷àëüí³ íàâàíòàæåííÿ, íåðåãóëÿðíå õàð÷ó-
âàííÿ, ïîãàíî îðãàí³çîâàíèé ðåæèì äíÿ, ñòðàõ ïåðåä ìàéáóòí³ì òà ³í. (ðèñ.2)

Ðèñ. 2. Çíà÷óù³ñòü îêðåìèõ ôàêòîð³â ó çàãàëüíîìó íàâ÷àëüíîìó
ñòðåñ³ (áàëè)

Îòðèìàí³ äàí³ ïîêàçóþòü çíà÷í³ â³äõèëåííÿ â ïîð³âíÿíí³ ç íîðìà-
òèâíèìè ïîêàçíèêàìè àâòîðñüêî¿ ìåòîäèêè Ùåðáàòèõ Þ.Â. Òàê, ñåðåäí³é
áàë ïîêàçíèêà íàâ÷àëüíîãî íàâàíòàæåííÿ ñêëàäàº 5,18 áàëà (ïðè íîðì³
3,4), ïîðóøåííÿ ðåæèìó õàð÷óâàííÿ – 4,45 áàëà (ïðè íîðì³ 3,6), íåâ³ðíî
îðãàí³çîâàíèé ðåæèì äíÿ – 4,42 áàëà (ïðè íîðì³ 4, 6), ñòðàõ ïåðåä ìàé-
áóòí³ì – 4,18 áàëà (ïðè íîðì³ 3,6) òà ³í.

Ñòðåñ, ïîâ'ÿçàíèé ç íàâ÷àííÿì (ðèñ. 3), ïðîÿâëÿºòüñÿ â ï³äâèùåíî-
ìó â³äâîë³êàíí³ ³ ïîãàí³é êîíöåíòðàö³¿ óâàãè – 4,73 áàëà (íîðìà 3,8), çàò-
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ðóäíåíîìó äèõàíí³ – 2,42 áàëà (íîðìà 2,1), ïîðóøåíí³ ñíó – 4,09 áàëà
(íîðìà 3,9) òà ³í.

Ðèñ. 3. Ïðîÿâè ñòðåñó, ïîâ'ÿçàíîãî ç íàâ÷àííÿì (áàëè)

Â ö³ëîìó, ñåðåäí³é ïîêàçíèê åêçàìåíàö³éíîãî õâèëþâàííÿ ñòàíî-
âèòü 5,64 áàëà (ïðè ñåðåäíüîìó çàãàëüíîïðèéíÿòîìó àâòîðîì òåñòó çíà-
÷åíí³ 6,0 + 0,35), ùî â ö³ëîìó â³äïîâ³äàº âñòàíîâëåí³é íîðì³.

Ñåðåä îçíàê ïðîÿâ³â åêçàìåíàö³éíîãî ñòðåñó (ðèñ. 4) ñòóäåíòè âèä³-
ëèëè: ïðèñêîðåíå ñåðöåáèòòÿ – 36,4%, ãîëîâí³ òà ³íø³ áîë³ – 18,2%, ñóõ³ñòü
ó ðîò³ – 15,2%, ñêóò³ñòü, òðåìò³ííÿ ì'ÿç³â – 6,1% òà ³íø³ .

Ðèñ. 4. Îçíàêè åêçàìåíàö³éíîãî ñòðåñó ñòóäåíò³â êîëåäæó
(% âèðàæåíîñò³)
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Çà äàíèìè ðåçóëüòàò³â îïèòóâàëüíèêà, îñíîâíèì ïðèéîìîì çíÿòòÿ
ñòðåñó ñòóäåíò³â º ñï³ëêóâàííÿ ç äðóçÿìè àáî êîõàíîþ ëþäèíîþ (33,3%).
Áàæàíèì ñïîñîáîì çíÿòòÿ ñòðåñó º ñîí (15,2%), ô³çè÷íà àêòèâí³ñòü
(15,2%), çàíÿòòÿ õîá³ (15,2%), ï³äòðèìêà áàòüê³â (6%). Âèêîðèñòîâóþòüñÿ
òàêîæ âæèâàííÿ òþòþíó (6%), ïåðåðâà â ðîáîò³ ÷è íàâ÷àíí³ (3%), ïðîãó-
ëÿíêè íà ñâ³æîìó ïîâ³òð³ (3%), ñåêñ (3%).

Ïèòàííÿ òåñòó äîâ³ëüíî¿ ôîðìè ïîêàçàëè, ùî 24% ðåñïîíäåíòà í³÷îãî
íå ðîáëÿòü äëÿ çíÿòòÿ åêçàìåíàö³éíî¿ íàïðóãè ³ íå ïîì³÷àþòü âïëèâ íà-
â÷àëüíîãî ñòðåñó, à 18% çá³ëüøóþòü âèòðàòè ñèë íà ï³äãîòîâêó äî ³ñïèò³â,
ùî ìîæå ìàòè íåãàòèâí³ íàñë³äêè.

Äîñë³äæåííÿ çà ìåòîäèêîþ ×.Ä. Ñï³ëáåðãåðà, Þ.Ë. Õàí³íà âèÿâè-
ëè ïîì³ðíó îñîáèñò³ñíó (39,85 áàëà) ³ ñèòóàòèâíó (36,1 áàëà) òðèâîæí³ñòü
ñòóäåíò³â, ùî ñâ³ä÷èòü ïðî ¿õ äîïóñòèì³ ð³âí³. Îòðèìàí³ äàí³ ï³äêð³ïëþþòü
òàêîæ ðåçóëüòàòè òåñòó Ðàéäàñà "Âïåâíåí³ñòü â ñîá³": âïåâíåí³ â ñîá³ –
47,1%, ñåðåäí³é ïîêàçíèê âïåâíåíîñò³ – ìàþòü 35,3% ñòóäåíò³â, ñêîð³øå
íå âïåâíåí³ â ñîá³ – 5,9%, ìàþòü âèñîêèé ñòóï³íü âïåâíåíîñò³ (ñàìîâïåâ-
íåí³ñòü) – 11,8% ðåñïîíäåíò³â.

Ä³àãíîñòè÷íèé åòàï äîñë³äæåííÿ ï³äòâåðäèâ íåîáõ³äí³ñòü ïðîâåäåí-
íÿ çàõîä³â ùîäî îïòèì³çàö³¿ íàâ÷àëüíîãî ñòðåñó. Â³äïîâ³äíî äî ñó÷àñíî¿
îðãàí³çàö³éíî¿ ïàðàäèãìè âïëèâ ìàº áóòè ñïðÿìîâàíèé íà ðåãóëþâàííÿ
ðîáîòè íà ð³âí³ âñ³º¿ îðãàí³çàö³¿ (ÿê ñèñòåìè), îêðåìî¿ ãðóïè (ñòîñóíêè ³
âçàºìîä³ÿ ç êîëåãàìè ³ êåð³âíèêîì) òà ³íäèâ³äà (ïñèõîô³ç³îëîã³÷íèé ñòàí,
ìîòèâàö³éíî-âîëüîâà ñêëàäîâà, ñóá'ºêòèâí³ äæåðåëà ñòðåñó).

Âèõîäÿ÷è ç öüîãî, ñòðàòåã³ÿ îïòèì³çàö³¿ îðãàí³çàö³éíîãî ñòðåñó ïî-
âèííà òîðêàòèñÿ íàïðÿìê³â: îðãàí³çàö³éíèõ, ùî âðàõîâóþòü âïëèâ îðãàí³-
çàö³éíèõ ÷èííèê³â ñòðåñó (óìîâè íàâ÷àííÿ, áåçïåêà, ì³æîñîáèñò³ñí³ ñòî-
ñóíêè, ðîë³ â îðãàí³çàö³¿, êóëüòóðà ³ êë³ìàò òà ³í.) òà ³íäèâ³äóàëüíèõ (îñîá-
ëèâîñò³ íåðâîâî¿ ñèñòåìè, ïîòî÷íèé ñòàí çäîðîâ'ÿ, êîãí³òèâíî-ïîâåä³í-
êîâ³ îñîáëèâîñò³).

Âäîñêîíàëåííÿ íàâ÷àëüíî¿ ä³ÿëüíîñò³, â ïåðøó ÷åðãó, ïîâèííî â³äáó-
âàòèñÿ çà ðàõóíîê âäîñêîíàëåííÿ íàâ÷àëüíîãî ïðîöåñó: îïòèì³çàö³¿ íà-
â÷àëüíîãî íàâàíòàæåííÿ, ùî ïåðåäáà÷àºòüñÿ ïðîãðàìîþ ï³äãîòîâêè ñïåö-
³àë³ñò³â, êîðèãóâàííÿ ïëàí³â ðîáîòè, ðîçêëàäó íàâ÷àëüíèõ çàíÿòü ³ åêçà-
ìåíàö³éíèõ ñåñ³é, êîíòðîëü çà äîòðèìàííÿì íîðì ÌÎÏ, Çàêîí³â Óêðà¿íè
"Ïðî îñâ³òó", "Ïðî ãîñïîäàðñüê³ òîâàðèñòâà", Öèâ³ëüíîãî êîäåêñó Óê-
ðà¿íè òà ³íøèõ ïðàâîâèõ ³ íîðìàòèâíèõ äîêóìåíò³â, ùî ðåãóëþþòü òðó-
äîâó ä³ÿëüí³ñòü.

Ñóá'ºêòàìè íàâ÷àëüíîãî ïðîöåñó º íå ò³ëüêè ñòóäåíòè, àëå é íàóêî-
âî-âèêëàäàöüêèé ñêëàä íàâ÷àëüíîãî çàêëàäó. Äëÿ îïòèì³çàö³¿ îðãàí³çàö³é-
íîãî ñòðåñó íåîáõ³äí³ çàõîäè, ñïðÿìîâàí³ íà ïðîô³ëàêòèêó âèãîðàííÿ âèê-
ëàäàöüêîãî ñêëàäó: ñâîº÷àñíå ïðîâåäåííÿ ä³àãíîñòè÷íèõ çàõîä³â òà ïðîô³-
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ëàêòè÷íèõ ïðîãðàì, ñåì³íàð³â, òðåí³íã³â, îâîëîä³ííÿ ³íäèâ³äóàëüíèìè íà-
âè÷êàìè çíÿòòÿ ðîáî÷î¿ íàïðóãè.

Íà ³íäèâ³äóàëüíîìó ð³âí³ ïñèõîïðîô³ëàêòè÷í³ ³ ïñèõîêîðåêö³éí³ âïëè-
âè äîö³ëüíî ñïðÿìîâóâàòè íà ðîçðîáêó ³íäèâ³äóàëüíèõ ìåòîä³â áîðîòüáè
ç³ ñòðåñîì ç óðàõóâàííÿì âíóòð³øíüîîñîáèñò³ñíèõ âëàñòèâîñòåé ó÷àñíèê³â
íàâ÷àëüíîãî ïðîöåñó.

Ä³ÿëüí³ñòü ïñèõîëîã³÷íî¿ ñëóæáè íàâ÷àëüíîãî çàêëàäó äîö³ëüíî ñïðÿ-
ìîâóâàòè íà âèð³øåííÿ òàêèõ çàâäàíü [5]:

1. Ôîðìóâàííÿ çäîðîâîãî æèòòºâîãî ñòèëþ.
2. Ñòâîðåííÿ óìîâ äëÿ â³äêðèòîãî äîâ³ðëèâîãî ñï³ëêóâàííÿ, ñïðèé-

íÿòòÿ ³íôîðìàö³¿, òâîð÷î¿ àòìîñôåðè íàâ÷àëüíî-îñâ³òíüî¿ ä³ÿëüíîñò³.
3. Ðîçâèòîê ñòðàòåã³é ³ íàâè÷îê ïîâåä³íêè, ùî âåäå äî çäîðîâ'ÿ ³

ïåðåøêîäæàº ïàòîëîã³÷íîìó ðîçâèòêó âèíèêàþ÷èõ êðèç: íàâè÷îê ïðèé-
íÿòòÿ ð³øåííÿ ³ ïîäîëàííÿ æèòòºâèõ ïðîáëåì; íàâè÷îê âèêîðèñòàííÿ ïñè-
õîëîã³÷íî¿ ï³äòðèìêè; íàâè÷îê îö³íêè ñîö³àëüíî¿ ñèòóàö³¿ ³ ïðèéíÿòòÿ â³äïî-
â³äàëüíîñò³ çà âëàñíó ïîâåä³íêó; íàâè÷îê â³äñòîþâàííÿ ñâî¿õ êîðäîí³â;
íàâè÷îê áåçêîíôë³êòíîãî òà åôåêòèâíîãî ñï³ëêóâàííÿ.

Âèñíîâêè. Ðîçâèòîê ñòðåñó íà ðîáî÷îìó ì³ñö³ âèä³ëåíî ÿê âàæëè-
âó íàóêîâó ïðîáëåìó ó çâ'ÿçêó ç éîãî âïëèâîì íà ïðàöåçäàòí³ñòü, ïðîäóê-
òèâí³ñòü, åôåêòèâí³ñòü ä³ÿëüíîñò³ îðãàí³çàö³¿ ³ çàãàëüíèé ñòàí çäîðîâ'ÿ êî-
ëåêòèâó. Îñîáëèâ³ñòþ ñòðåñó â íàóêîâî-îñâ³òí³õ îðãàí³çàö³ÿõ º éîãî âçàº-
ìîçâ'ÿçîê ç íàâ÷àëüíîþ ä³ÿëüí³ñòþ. Äîñë³äæåííÿ ñâ³ä÷àòü, ùî ñòðåñ º
íåâ³ä'ºìíîþ ñêëàäîâîþ íàâ÷àëüíîãî ïðîöåñó ³ ôîðìîþ â³äîáðàæåííÿ
ñêëàäíî¿ íàâ÷àëüíî¿ ñèòóàö³¿. Ïîâí³ñòþ óíèêíóòè ñòðåñó íåìîæëèâî, àëå
éîãî âïëèâ íà ñóá'ºêò³â íàâ÷àëüíîãî ïðîöåñó ìîæíà îïòèì³çóâàòè. Ðå-
çóëüòàòè äîñë³äæåííÿ ï³äòâåðäèëè íåîáõ³äí³ñòü ïðîâåäåííÿ çàõîä³â ùîäî
îïòèì³çàö³¿ íàâ÷àëüíîãî ñòðåñó â êîëåäæ³ ì. Êèºâà. Íåçâàæàþ÷è íà îáìå-
æåíó ê³ëüê³ñòü âèá³ðêè, äîñë³äæåííÿ äîñèòü ïîâíî ïîêàçóº ³íäèâ³äóàëüí³
òà ãðóïîâ³ õàðàêòåðèñòèêè ñòðåñó â íàâ÷àëüíîìó çàêëàä³. Â³äïîâ³äíî äî
ñó÷àñíî¿ îðãàí³çàö³éíî¿ ïàðàäèãìè ðåêîìåíäàö³¿ ç ïðîô³ëàêòèêè òà êîðåêö³¿
íàâ÷àëüíîãî ñòðåñó ñïðÿìîâàí³ íà éîãî îïòèì³çàö³þ íà îðãàí³çàö³éíîìó,
ãðóïîâîìó òà ³íäèâ³äóàëüíîìó ð³âíÿõ: âäîñêîíàëåííÿ íàâ÷àëüíîãî ïðîöå-
ñó, êîíòðîëü çà äîòðèìàííÿì íîðìàòèâíî-ïðàâîâî¿ áàçè, îïòèì³çàö³ÿ ïðî-
âåäåííÿ ³ñïèò³â, ïñèõîã³ã³ºíà ³ñïèò³â, ðåàë³çàö³ÿ íàâ÷àëüíî-ïðîñâ³òíèöüêèõ,
ä³àãíîñòè÷íèõ òà êîðåêö³éíèõ ïðîãðàì ³ ìåòîä³â óïðàâë³ííÿ íàâ÷àëüíèì
ñòðåñîì òîùî.

Ïåðñïåêòèâè ïîäàëüøèõ äîñë³äæåíü. Ïðîâåäåíå äîñë³äæåííÿ íå
âè÷åðïóº âñ³õ àñïåêò³â îçíà÷åíî¿ ïðîáëåìè. Âîíî äàº äîäàòêîâó ³íôîðìà-
ö³þ ïðî ñòðåñ, ñïåöèô³êó éîãî çì³ñòó â ñèòóàö³ÿõ íàâ÷àëüíî¿ ä³ÿëüíîñò³ ç
íåâèçíà÷åíèìè âèõ³äíèìè äàíèìè. Ðåçóëüòàòè äîñë³äæåííÿ äîö³ëüíî âè-
êîðèñòîâóâàòè äëÿ ðîçøèðåííÿ äîñë³äæåíü îðãàí³çàö³éíîãî ñòðåñó øëÿ-
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õîì âèâ÷åííÿ ïîêàçíèê³â ðîáî÷î¿ íàïðóæåíîñò³ ³ âèãîðàííÿ íàóêîâî-ïåäà-
ãîã³÷íîãî òà íàâ÷àëüíî-ìåòîäè÷íîãî ñêëàäó îñâ³òíüîãî çàêëàäó. Îòðèìàí³
äàí³ ìîæóòü áóòè çàñòîñîâàí³ äëÿ âäîñêîíàëåííÿ íàóêîâî-îñâ³òíüî¿ ä³ÿëü-
íîñò³ ³ ï³äâèùåííÿ åôåêòèâíîñò³ íàâ÷àëüíîãî ïðîöåñó â çàêëàäàõ íàóêè òà
îñâ³òè.
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Í.N. Matv³ienko. Ðsychological features of academic stress in higher
education. This article discusses the concept of stress and stress situations in
human life and activity. A brief analysis of the main directions that are devoted to
the research of the stress problem in modern science is presented, dominant
trends are indicated. The main focus is on the research of the impact of educational
stress on participants in the educational process. The article has an empirical
material of approach to educational stress. An analysis of the results of the study
of academic stress in the private higher education organization in Kyiv is
presented. Highlighted are the main factors of educational stress, indicators of
its manifestation, including during the examination session, and studied coping
strategies that students use in an educationally stressful situation. To research
educational stress was used the author's method by Y. V. Shcherbatykh. As
additional tools, the methods of C. D. Spielberger and S. A. Rathus. Although
there are individual differences in stress responses of participants in the
educational process, the solution of problems of stress in educational activities
should be approached from the perspective of an integrated approach. In
accordance with modern trends in organizational psychology, recommendations
for the prevention and correction of educational stress aimed at its optimization
at the organizational, group and individual levels. This research serves as the
empirical material group and individual study of stress and shows an integrated
approach to the study of organizational stress in teaching and educational work,
provides directions to optimize the educational stress upon the example of the higher
education organizations. The research does not exhaust all aspects of the problem of
organizational stress, however, the results obtained can contribute to the expansion
of the empirical base of stress research in academic and professional work.

Keywords: stress, tension, organizational stress, educational stress,
anxiety, strategies for optimizing organizational stress.




