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ÓÄÊ 159.9
Ê.Î. ×óëêîâà

ÀÑÅÐÒÈÂÍÀ ÏÎÂÅÄ²ÍÊÀ Ï²Ä ×ÀÑ ÂÅÄÅÍÍß Ä²ËÎÂÈÕ
ÏÅÐÅÃÎÂÎÐ²Â: ÏÑÈÕÎËÎÃ²×Í² ÀÑÏÅÊÒÈ

Ê.Î. ×óëêîâà. Àñåðòèâíà ïîâåä³íêà ï³ä ÷àñ âåäåííÿ ä³ëîâèõ ïåðåãî-
âîð³â: ïñèõîëîã³÷í³ àñïåêòè. Ó ñòàòò³ âèñâ³òëþºòüñÿ ïèòàííÿ àñåðòèâíî¿
ïîâåä³íêè îñîáèñòîñò³ ÿê ðèñè, ÿêà íåîáõ³äíà äëÿ ðåçóëüòàòèâíî¿ ä³ÿëü-
íîñò³ ëþäèíè â ïðîöåñ³ âçàºìîä³¿ ç ³íøèìè ëþäüìè. Öÿ ðèñà º àêòóàëüíîþ â
ñó÷àñíèõ óìîâàõ, êîëè óñï³õ âçàºìèí ì³æ ëþäüìè ï³ä ÷àñ ïåðåãîâîð³â çàëå-
æèòü â³ä ¿õíüî¿ âïåâíåíîñò³ â ñîá³, ³í³ö³àòèâíîñò³, íàïîëåãëèâîñò³, åíåðã-
³éíîñò³, â³äïðàöüîâàíîãî âì³ííÿ âåñòè ïåðåãîâîðè òà ïåâíèõ ³íäèâ³äóàëü-
íî-ïñèõîëîã³÷íèõ îñîáëèâîñòåé îñîáèñòîñò³. Âèä³ëÿºòüñÿ ï'ÿòü îñíîâíèõ
àñïåêò³â àñåðòèâíî¿ ïîâåä³íêè, à òàêîæ àêöåíòóºòüñÿ óâàãà íà íåâ³äïîâ³-
äíîñò³ ïîâåä³íêè ó÷àñíèê³â âçàºìèí øåñòè îñíîâíèì ïðèíöèïàì àñåðòèâíî¿
ïîâåä³íêè ï³ä ÷àñ âåäåííÿ ä³ëîâèõ ïåðåãîâîð³â.

Êëþ÷îâ³ ñëîâà: àñåðòèâíà ïîâåä³íêà, ðèñà, ä³ëîâ³ ïåðåãîâîðè, ïñèõî-
ëîã³÷í³ àñïåêòè, ïðèíöèïè âåäåííÿ ä³ëîâèõ ïåðåãîâîð³â.

Ê.Î. ×óëêîâà. Àññåðòèâíîå ïîâåäåíèå âî âðåìÿ âåäåíèÿ äåëîâûõ
ïåðåãîâîðîâ: ïñèõîëîãè÷åñêèå àñïåêòû. Â ñòàòüå îñâåùàåòñÿ âîïðîñ àñ-
ñåðòèâíîãî ïîâåäåíèÿ ëè÷íîñòè êàê êà÷åñòâà, êîòîðîå íåîáõîäèìî äëÿ
ðåçóëüòàòèâíîé äåÿòåëüíîñòè ÷åëîâåêà â ïðîöåññå âçàèìîäåéñòâèÿ ñ äðó-
ãèìè ëþäüìè. Ýòî êà÷åñòâî ÿâëÿåòñÿ àêòóàëüíûì â ñîâðåìåííûõ óñëîâè-
ÿõ, êîãäà óñïåõ âçàèìîîòíîøåíèé ìåæäó ëþäüìè âî âðåìÿ ïåðåãîâîðîâ
çàâèñèò îò èõ óâåðåííîñòè â ñåáå, èíèöèàòèâíîñòè, íàñòîé÷èâîñòè, ýíåð-
ãè÷íîñòè, îòðàáîòàííîãî óìåíèÿ âåñòè ïåðåãîâîðû è îïðåäåë¸ííûõ èí-
äèâèäóàëüíî-ïñèõîëîãè÷åñêèõ îñîáåííîñòåé ëè÷íîñòè. Âûäåëÿåòñÿ ïÿòü
îñíîâíûõ àñïåêòîâ àññåðòèâíîãî ïîâåäåíèÿ, à òàêæå àêöåíòèðóåòñÿ âíè-
ìàíèå íà íåñîîòâåòñòâèè îáðàùåíèÿ ó÷àñòíèêîâ âçàèìîîòíîøåíèé øåñ-
òè îñíîâíûì ïðèíöèïàì àññåðòèâíîãî ïîâåäåíèÿ â ïðîöåññå âåäåíèÿ äåëî-
âûõ ïåðåãîâîðîâ.

Êëþ÷åâûå ñëîâà: àññåðòèâíîå ïîâåäåíèå, êà÷åñòâî, äåëîâûå ïåðåãî-
âîðû, ïñèõîëîãè÷åñêèå àñïåêòû, ïðèíöèïû ââåäåíèÿ äåëîâûõ ïåðåãîâîðîâ.

Àêòóàëüí³ñòü ïðîáëåìè ö³º¿ ñòàòò³ – íåäîñòàòíÿ íàóêîâà ðîçðîá-
êà òà âèñîêà ïðàêòè÷íà çíà÷óù³ñòü, ùî ìàº íà ìåò³ ñêîðîòèòè ðîçðèâ àáî
äîñÿãòè çãîäè ïðè çáåðåæåíí³ âçàºìîïðèéíÿòèõ â³äì³ííîñòåé. Êîíôðîíòà-
ö³éíà ñòðàòåã³ÿ âèð³øåííÿ êîíôë³êò³â, â ÿêèõ áåðóòü ó÷àñòü ñóá'ºêòè, ïî-
òðåáóº ñïåöèô³÷íèõ îñîáèñò³ñíèõ ðèñ.

Àñåðòèâíà ïîâåä³íêà – îñîáèñò³ñíà ðèñà, ÿêà íåîáõ³äíà äëÿ ðåçóëü-
òàòèâíî¿ ä³ÿëüíîñò³ ëþäèíè. Öÿ ðèñà º íàéá³ëüø àêòóàëüíîþ â ñó÷àñíèõ
ñîö³àëüíî-åêîíîì³÷íèõ óìîâàõ, êîëè óñï³õ çàëåæèòü â³ä ö³ëåñïðÿìîâàíîñò³,
àêòèâíîñò³, âïåâíåíîñò³ â ñîá³, â³äêðèòîñò³, ³í³ö³àòèâíîñò³, íàïîëåãëèâîñò³,
ùèðîñò³, åíåðã³éíîñò³ ëþäèíè.
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Àñåðòèâí³ñòü – â³äíîñíî íîâå ïîíÿòòÿ â ïñèõîëîã³¿; éîãî íàçâà ïîõî-
äèòü â³ä àíãë³éñüêîãî ñëîâà "assertive" (àñåðòèâíûé), ùî îçíà÷àº "óòâåðä-
æåíèé, ïîçèòèâíèé" àáî "íàäì³ðíî íàñòèðëèâèé, óïåâíåíèé, íàïîëåãëèâèé".
Ó â³ò÷èçíÿí³é ïñèõîëîã³¿ àñåðòèâí³ñòü ðîçãëÿäàºòüñÿ ÿê ðèñà îñîáèñòîñò³, ÿê
³íòåãðàëüíà õàðàêòåðèñòèêà àêòèâíîñò³ ëþäèíè. Ç³òêíóâøèñü ³ç íåîáõ³äí³-
ñòþ âåäåííÿ ïåðåãîâîð³â, ëþäèíà ìîæå â³ä÷óâàòè ïåðåâàæàííÿ äðóãî¿ ñòî-
ðîíè, äåÿêó çàëåæí³ñòü, íåäîñòàòí³ñòü íåîáõ³äíèõ íàâè÷îê, ùî ïðèçâîäèòü
äî ñïðîáè ïðèãí³÷åííÿ â³ä÷óòò³â ëþäèíîþ (ÿê ÷àñòèíà ñòðàòåã³¿ âòå÷³) àáî
ñïàëàõó íåìîòèâîâàíîãî, ç ïîãëÿäó ³íøèõ, ãí³âó. Æîäíà ç öèõ ðåàêö³é íå º
ïðîäóêòèâíîþ. Êîíñòðóêòèâíîþ àëüòåðíàòèâîþ º àñåðòèâíà ïîâåä³íêà.

Àñåðòèâíà ïîâåä³íêà – öå ïðîöåñ âèðàæåííÿ â³ä÷óòò³â, ïðîïîçèö³é
ùîäî ëåã³òèìíèõ çì³í ³ âñòàíîâëåííÿ çâîðîòíîãî çâ'ÿçêó [1]. Àñåðòèâíèé
³íäèâ³ä íå â³ä÷óâàº íåçðó÷íîñò³, â³äìîâëÿþ÷è êîìóñü ó íåîá´ðóíòîâàíî-
ìó ïðîõàíí³ ï³ä ÷àñ âåäåííÿ ä³ëîâèõ ïåðåãîâîð³â. Íåäèâíî, ùî ñüîãîäí³
öÿ àêòóàëüíà òåìà ñòàëà îá'ºêòîì âèâ÷åííÿ. Êð³ì ïñèõîëîã³÷íî¿ ï³äãîòîâ-
êè, âàæëèâî ç'ÿñóâàòè ïñèõîëîã³÷í³ àñïåêòè òà ïðèíöèïè àñåðòèâíî¿ ïîâå-
ä³íêè ï³ä ÷àñ âåäåííÿ ä³ëîâèõ ïåðåãîâîð³â, ùîá äîñÿãòè ìåòè.

Àíàë³ç îñòàíí³õ äîñë³äæåíü òà ïóáë³êàö³é ïîêàçàâ, ùî á³îëîã³÷-
íó çàäàí³ñòü àñåðòèâíî¿ ïîâåä³íêè, ÿêà ñïðèÿº ñàìîðîçâèòêó îñîáèñòîñò³,
âèñâ³òëåíî â áàãàòüîõ ïóáë³êàö³ÿõ â³ò÷èçíÿíèõ òà çàðóá³æíèõ àâòîð³â, ñå-
ðåä ÿêèõ ñë³ä âèä³ëèòè Å. Áåðíà, Î.Î. Á³òüêî, Ø. Áþëëåðà, Ä. Äæîíãâàðà,
Ì. Äæåéìñà, Â.². Êðþ÷êîâà, Â. Êàïïîí³, Å. Êîñòðîìà, Î. Ìàñëîó, Ò. Íî-
âàêà, Î.Î. Ëåîíòüºâà, Ã. Îëëïîðòà, Ô. Ïåðëàçà, Ê. Ðîäæåðñà, Ñ.À. Ñòåïà-
íîâà, Å. Ôðîììà òà ³í. Ó ñâî¿õ ðîáîòàõ íàóêîâö³ ðîçóì³þòü àñåðòèâí³ñòü
ÿê ñòàá³ëüíó îñîáèñò³ñíó õàðàêòåðèñòèêó, ÿê ñêëàäíó, áàãàòîêîìïîíåíòíó
ðèñó, ùî îõîïëþº åìïàò³þ, â³äïîâ³äàëüí³ñòü çà îñîáèñòå æèòòÿ, çäàòí³ñòü
óñâ³äîìèòè ñâî¿ ñèëüí³ òà ñëàáê³ ñòîðîíè.

Òàêîæ àíàë³ç íàóêîâèõ êîíöåïö³é ùîäî äîñë³äæåííÿ àñåðòèâíî¿ ïî-
âåä³íêè ï³ä ÷àñ âåäåííÿ ä³ëîâèõ ïåðåãîâîð³â íàâåäåíî â ðîáîòàõ À.Â. Áðóø-
ëèíñêîãî, Ø. Áþëëåðà, Î.Í. Ëåîíòüºâà, Ì.ª. Ëèòâàê Á.Ô. Ëîìîâà, À.Â.
Ïåòðîâñüêîãî, Î.Ì. Ïðèõîæàíà òà Ñ.Ë. Ðóáèíøòåéíà.

ßê ââàæàº Î.Ñ. Áåðáåðÿí, ä³ëîâ³ ïåðåãîâîðè çàâæäè íàö³ëåí³ íà
âèð³øåííÿ äâîõ ãîëîâíèõ çàâäàíü: áóäü-ÿê³ ïåðåãîâîðè ïîâèíí³ ïðèâåñòè
äî óãîäè, ÿêùî âîíà ìîæëèâà, ³ íàâ³òü ÿêùî íå âäàºòüñÿ ïîë³ïøèòè ñòî-
ñóíêè ñòîð³í ó ðåçóëüòàò³ ïåðåãîâîð³â, òî â æîäíîìó ðàç³ íå ìîæíà äîïó-
ñòèòè ¿õíüîãî ïîã³ðøåííÿ. Ï³ä ÷àñ ï³äãîòîâêè äî ïðîâåäåííÿ ïåðåãîâîð³â
íåîáõ³äíî êâàë³ô³êîâàíî ðîç³áðàòèñÿ â ñóò³ ïðîáëåìè, ï³äãîòóâàòè íåîáõ³äí³
îáñÿãè äîâ³äêîâèõ ìàòåð³àë³â, ìàòè ÷³òêî ñôîðìóëüîâàí³ äîêàçè, çãðóïî-
âàí³ çà ïðîáëåìàìè ïåðåë³êè ïèòàíü. Áàæàíî ìàòè ³íôîðìàö³þ ïðî îñîá-
ëèâîñò³ ³íäèâ³äóàëüíèõ ðèñ ïàðòíåð³â, ùî çíàõîäÿòüñÿ íà ïðîòèëåæí³é ñòî-
ðîí³, çíàòè îñîáëèâîñò³ ¿õíüîãî õàðàêòåðó, îñîáèñò³ íàõèëè [2].
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Ìåòà ñòàòò³: âèçíà÷èòè ïîíÿòòÿ "àñåðòèâíà ïîâåä³íêà", ðîçãëÿíóòè
ïñèõîëîã³÷í³ àñïåêòè òà îñíîâí³ ïðèíöèïè àñåðòèâíî¿ ïîâåä³íêè ï³ä ÷àñ
âåäåííÿ ä³ëîâèõ ïåðåãîâîð³â.

Âèêëàä îñíîâíîãî ìàòåð³àëó. Äëÿ çàáåçïå÷åííÿ óñï³øíîñò³ ä³ëî-
âèõ ïåðåãîâîð³â ñë³ä äîòðèìóâàòèñü ïåâíèõ ïðàâèë. Îñíîâíå ïðàâèëî ïî-
ëÿãàº â òîìó, ùîá îáèäâ³ ñòîðîíè ä³éøëè çãîäè, ùîá âîíè ùîñü âèãðàëè
â ðåçóëüòàò³ ä³ëîâèõ ïåðåãîâîð³â. Íàéãîëîâí³øå íà ïåðåãîâîðàõ – öå ïàðò-
íåð. Éîãî íåîáõ³äíî ïåðåêîíàòè â ïðèéíÿòò³ ïðîïîçèö³é. Íà íüîãî ïîòð³áíî
îð³ºíòóâàòè óâåñü ïåðåá³ã ïåðåãîâîð³â, óñþ àðãóìåíòàö³þ. Ïåðåãîâîðè –
öå ñï³âïðàöÿ. Êîæíà ñï³âïðàöÿ ïîâèííà ìàòè çàãàëüíó áàçó, òîìó âàæëèâî
çíàéòè ñï³ëüíèé çíàìåííèê äëÿ ð³çíîìàí³òíèõ ³íòåðåñ³â ïàðòíåð³â. Íå÷àñòî
ä³ëîâ³ ïåðåãîâîðè ïðîõîäÿòü áåç ïðîáëåì, òîìó âàæëèâà ñõèëüí³ñòü äî
êîìïðîì³ñó.

Åòèêà âñòàíîâëåííÿ ä³ëîâèõ êîíòàêò³â ³ç ëþäüìè, âïëèâ íà íèõ íå-
îäì³ííî ïåðåäáà÷àº âðàõóâàííÿ ïñèõîëîã³÷íèõ àñïåêò³â òà îñíîâíèõ ïðèí-
öèï³â ä³ëîâîãî ñï³ëêóâàííÿ. ßêùî ãîâîðèòè ïðî ñëàáê³ ñòîðîíè, òî òèïî-
âà ïîìèëêà âñ³õ ïåðåãîâ³ðíèê³â – ãíó÷ê³ñòü ó ïåðåãîâîðàõ ñïðèéìàòè çà
ïîñòóïëèâ³ñòü, à ïîøóê âçàºìîâèã³äíèõ ð³øåíü – çà ïðîÿâ ñëàáêîñò³. Ñàìå
òîìó ìàëî íå êîæí³ ä³ëîâ³ ïåðåãîâîðè ç âèñîêèìè é íå äóæå ñòàâêàìè
øâèäêî ñòàþòü æîðñòêèìè. Ïðèñóòí³ ïñèõîëîã³÷íèé ïðåñèíã, ìàí³ïóëÿö³¿,
àãðåñ³ÿ. Ó òåîð³¿ ª. Ñîëòåðà àñåðòèâíà ïîâåä³íêà ðîçãëÿäàºòüñÿ ÿê îïòè-
ìàëüíèé, íàéêîíñòðóêòèâí³øèé ñïîñ³á ì³æîñîáèñò³ñíî¿ âçàºìîä³¿ íà ïðî-
òèâàãó äâîì íàéïîøèðåí³øèì äåñòðóêòèâíèì ñïîñîáàì – ìàí³ïóëÿö³¿ é
àãðåñ³¿. ª. Ñîëòåð âïåðøå âèçíà÷èâ ô³ç³îëîã³÷í³ çàêîíîì³ðíîñò³ òà îñíîâè
àñåðòèâíî¿ ïîâåä³íêè.

Ïðàêòè÷íî ïåðåãîâîðíèé ïðîöåñ ðåàë³çóºòüñÿ íà âñ³õ òèõ ñèòóàö³ÿõ
ì³æîñîáèñò³ñíî¿ âçàºìîä³¿, â ÿêèõ óçãîäæóþòüñÿ ÷è óòî÷íþþòüñÿ ³íòåðå-
ñè (â äâîñòîðîííüîìó ÷è îäíîñòîðîííüîìó ïîðÿäêó), øóêàºòüñÿ ñï³ëüíà
äóìêà ùîäî íèçêè ïèòàíü, çä³éñíþºòüñÿ îðãàí³çàö³ÿ ñï³ëüíèõ ä³é ÷è
çì³íþºòüñÿ ïîâåä³íêà ä³ëîâîãî ïàðòíåðà áåç çàñòîñóâàííÿ "ñèëîâîãî" çìó-
øåííÿ [3]. Ôîðìàò àñåðòèâíî¿ ïîâåä³íêè äîçâîëÿº âèáðàòè íàéá³ëüø âèã-
ðàøíó òàêòèêó ä³àëîãó òà ïåðåâåñòè ôîêóñ óâàãè â ä³ëîâèõ ïåðåãîâîðàõ
íà ä³éñíî âàæëèâ³ àñïåêòè.

Àñåðòèâíà ïîâåä³íêà âèñòóïàº ÿê íàéåôåêòèâí³øèé ìåòîä âïëèâó
íà àóäèòîð³þ òà äîçâîëÿº â³äñòîþâàòè ñâî¿ ³íòåðåñè. Òåðì³í "àñåðòèâíà
ïîâåä³íêà" ïîõîäèòü â³ä àíãë³éñüêîãî ñëîâà "assert", ùî â ïåðåêëàä³ îçíà-
÷àº "íàïîëåãëèâ³ñòü". Ó çâ'ÿçêó ç öèì ï³ä àñåðòèâíîþ ïîâåä³íêîþ ïðèéíÿ-
òî ðîçóì³òè òàêèé ôîðìàò ä³àëîãó, ïðè ÿêîìó ëþäèíà òâåðäî é óïåâíåíî
â³äñòîþº ñâîþ äóìêó. Ãîëîâíèì ïàðàìåòðîì àñåðòèâíî¿ ïîâåä³íêè º
ï³äòðèìêà áàëàíñó â ä³ëîâèõ ïåðåãîâîðàõ, â³äñóòí³ñòü ÿê ïàñèâíî¿, òàê ³
àãðåñèâíî¿ ïîâåä³íêè. Íà ïåðøèé ïîãëÿä, â àñåðòèâí³é ïîâåä³íö³ íåìàº
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í³÷îãî ñêëàäíîãî, âîäíî÷àñ ï³ä ÷àñ âåäåííÿ ä³ëîâèõ ïåðåãîâîð³â ñï³âðîç-
ìîâíèêè ñòèêàþòüñÿ ç êîíôë³êòàìè òà ïðîâîêàö³ÿìè, âíàñë³äîê ÷îãî â
òàêòèö³ ïîâåä³íêè á³ëüøîñò³ ïåðåãîâ³ðíèê³â ó íåñòàíäàðòíèõ ñèòóàö³ÿõ ñïî-
ñòåð³ãàºòüñÿ íàì³ð ïðîäåìîíñòðóâàòè àáî íàäì³ðíî àãðåñèâíó, àáî ïàñèâ-
íó ôîðìó êîìóí³êàö³¿. Ðåçóëüòàòè òàêèõ ðàäèêàëüíèõ ôîðì ïîâåä³íêè ìî-
æóòü ìàòè íåïðîäóêòèâíèé õàðàêòåð ³ çàâàæàòè äîñÿãíåííþ ìåòè. Òîìó
àñåðòèâíó ïîâåä³íêó ÷àñòî íàçèâàþòü "çîëîòîþ ñòðàòåã³ºþ" íàéêðàùèõ
ïðîôåñ³îíàë³â ó âåäåíí³ ä³ëîâèõ ïåðåãîâîð³â.

Âèä³ëÿþòü ï'ÿòü îñíîâíèõ àñïåêò³â àñåðòèâíî¿ ïîâåä³íêè. Ïî-ïåð-
øå, àñåðòèâíà ïîâåä³íêà áóäóºòüñÿ íà âïåâíåíîñò³ â ñâî¿õ äóìêàõ. ßêùî
ëþäèíà íå çíàº, ÷îãî õî÷å, òî ¿¿ äóìêà íå áåðåòüñÿ ³íøèìè äî óâàãè é
ïîâí³ñòþ ³ãíîðóºòüñÿ. Äðóãèì àñïåêòîì àñåðòèâíîñò³ âèñòóïàº ïðàâî ëåã-
êî çì³íþâàòè ñâî¿ äóìêè òà ïåðåêîíàííÿ íà îñíîâ³ âëàñíèõ óìîâèâîä³â.
Òðåòüîþ îçíàêîþ àñåðòèâíî¿ ïîâåä³íêè º çäàòí³ñòü âèçíàòè â³äñóòí³ñòü çíàíü.
Í³õòî íå ìîæå çíàòè âñå. Òîìó íåëîã³÷í³ òà ïðîâîêàö³éí³ ïèòàííÿ ç áîêó
îïîíåíò³â ìîæíà ïåðåàäðåñîâóâàòè ¿ì ñàìèì ³ íå ïðàãíóòè áóòè êîìïåòåí-
òíèì ó âñ³õ ñôåðàõ æèòòÿ. ×åòâåðòèì ñåêðåòîì àñåðòèâíîñò³ äëÿ óñï³õó â
ä³ëîâèõ ïåðåãîâîðàõ º òàêòèêà çàïåðå÷åííÿ. Àñåðòèâíà ïîâåä³íêà ïåðåä-
áà÷àº ÷àñòå âèêîðèñòàííÿ òàêèõ ôîðìóëþâàíü, ÿê "ÿ íå ðîçóì³þ" àáî "ÿ íå
õî÷ó". Ï'ÿòèì àñïåêòîì àñåðòèâíîñò³ äëÿ äîñÿãíåííÿ óñï³õó â ä³àëîç³ âèñ-
òóïàº âì³ííÿ çáåðåãòè íåçàëåæí³ñòü çà áóäü-ÿêèõ îáñòàâèí. Çàëåæíîþ
ëþäèíîþ ëåãêî ìàí³ïóëþâàòè òà êåðóâàòè. Ó çâ'ÿçêó ç öèì äëÿ ïðîòèñòî-
ÿííÿ ïñèõîëîã³÷íîìó òèñêó âàæëèâî çáåð³ãàòè íåçàëåæí³ñòü [4].

Òàêîæ âèä³ëÿþòü ø³ñòü îñíîâíèõ ïðèíöèï³â àñåðòèâíî¿ ïîâåä³íêè
ï³ä ÷àñ âåäåííÿ ä³ëîâèõ ïåðåãîâîð³â:

1. Âçÿòòÿ íà ñåáå â³äïîâ³äàëüíîñò³ çà îñîáèñòó ïîâåä³íêó. Òîáòî
éäåòüñÿ ïðî òå, ùî êîæíà ëþäèíà â³äïîâ³äàëüíà çà ñâîþ ïîâåä³íêó ³ íå
ìàº ïðàâà çâèíóâà÷óâàòè ³íøèõ çà ¿õíþ ðåàêö³þ íà ¿¿ ïîâåä³íêó.

2. Äåìîíñòðàö³ÿ ñàìîïîâàãè òà ïîâàãè äî ³íøèõ ëþäåé. Îñíîâíèì
ñêëàäíèêîì àñåðòèâíî¿ ïîâåä³íêè º íàÿâí³ñòþ ñàìîïîâàãè òà ïîâàãè äî
³íøèõ.

3. Åôåêòèâíå ñï³ëêóâàííÿ. Ó ö³é ñèòóàö³¿ ãîëîâíèìè º òàê³ òðè ðèñè:
÷åñí³ñòü, â³äâåðò³ñòü òà ïðÿìîòà â ñï³ëêóâàíí³, àëå íå çàâäÿêè ïîã³ðøåííþ
åìîö³éíîãî ñòàíó ³íøî¿ ëþäèíè. ²äåòüñÿ ïðî âì³ííÿ ñêàçàòè òå, ùî îïî-
íåíò äóìàº ÷è â³ä÷óâàº ñòîñîâíî ÿêîãîñü ïèòàííÿ, íå çàñìó÷óþ÷è ïðè
öüîìó ñâîãî ñï³âðîçìîâíèêà.

4. Äåìîíñòðàö³ÿ âïåâíåíîñò³ òà ïîçèòèâíî¿ óñòàíîâêè. Àñåðòèâíà
ïîâåä³íêà ïåðåäáà÷àº ðîçâèòîê óïåâíåíîñò³ òà ïîçèòèâíî¿ óñòàíîâêè. Óïåâ-
íåí³ñòü ó ñîá³ ïîâ'ÿçàíà ç äâîìà ïàðàìåòðàìè: ñàìîïîâàãîþ òà çíàííÿì
òîãî, ùî ñï³âðîçìîâíèêè – ïðîôåñ³îíàëè, ÿê³ äîáðå âîëîä³þòü ñâîºþ ñïðà-
âîþ.
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5. Óì³ííÿ óâàæíî ñëóõàòè é ðîçóì³òè. Àñåðòèâí³ñòü ïîòðåáóº âì³ííÿ
óâàæíî ñëóõàòè òà ïðàãíåííÿ çðîçóì³òè ïîãëÿäè ³íøî¿ ëþäèíè.

6. Ïåðåãîâîðè òà äîñÿãíåííÿ ðîáî÷îãî êîìïðîì³ñó – äóæå êîðèñíà
ðèñà. Ï³ä ÷àñ ïåðåãîâîð³â âèíèêàº ïîòðåáà çíàéòè òàêèé âèõ³ä ³ç ñèòóàö³¿,
ÿêèé áè âëàøòîâóâàâ óñ³ çàëó÷åí³ ñòîðîíè.

Ï³ñëÿ ðîçãëÿäó îñíîâíèõ àñïåêò³â òà ïðèíöèï³â àñåðòèâíî¿ ïîâåä³í-
êè ñë³ä çàçíà÷èòè, ùî, îá'ºäíóþ÷è ¿õ, àñåðòèâíà ïîâåä³íêà ñòàº îäí³ºþ ç
áàçîâèõ ñòðàòåã³é äëÿ åôåêòèâíèõ ä³ëîâèõ ïåðåãîâîð³â òà äîçâîëÿº óñï³ø-
íî äîñÿãàòè âëàñí³ ö³ë³.

Âèñíîâêè. Àêòóàëüí³ñòü òà íàóêîâî-ïðàêòè÷íà ñêåðîâàí³ñòü öüîãî ïè-
òàííÿ çóìîâëåí³ íåäîñòàòí³ñòþ òåîðåòè÷íèõ óçàãàëüíåíü ³ â³äïîâ³äíèõ íàóêî-
âèõ òà ïðàêòè÷íèõ äîðîáê³â ç ïèòàíü àñåðòèâíî¿ ïîâåä³íêè îñîáèñòîñò³ ÿê
ðèñè, ùî íåîáõ³äíà äëÿ ðåçóëüòàòèâíî¿ ä³ÿëüíîñò³ ëþäèíè â ïðîöåñ³ ¿¿ âçàº-
ìîä³¿ ç ³íøèìè. Öÿ ðèñà º àêòóàëüíîþ â ñó÷àñíèõ óìîâàõ, êîëè óñï³õ âçàºìèí
ì³æ ëþäüìè ï³ä ÷àñ ïåðåãîâîð³â çàëåæèòü â³ä ¿õíüî¿ âïåâíåíîñò³ â ñîá³, ³í³ö³à-
òèâíîñò³, íàïîëåãëèâîñò³, åíåðã³éíîñò³, â³äïðàöüîâàíîãî âì³ííÿ âåñòè ïåðåãî-
âîðè òà ïåâíèõ ³íäèâ³äóàëüíî-ïñèõîëîã³÷íèõ îñîáëèâîñòåé îñîáèñòîñò³.

Ïðîáëåìà ³íäèâ³äóàëüíîãî ïñèõîëîã³÷íîãî âïëèâó ï³ä ÷àñ âåäåííÿ
ä³ëîâèõ ïåðåãîâîð³â îñîáëèâî àêòóàëüíà ñàìå çàðàç, êîëè ñòîñóíêè ëþ-
äåé íàâ³òü ó ä³ëîâ³é ñôåð³ âæå íå òàê³ ôîðìàëüíî ðåãëàìåíòîâàí³. Ó ñôåð³
ì³æîñîáèñò³ñíèõ âçàºìèí àñåðòèâí³ñòü ïåðåäáà÷àº â³äìîâó â³ä îïîðè íà
÷óæ³ äóìêè òà îö³íêè, êóëüòèâóâàííÿ ñïîíòàííî¿ ïîâåä³íêè â³äïîâ³äíî äî
ñâî¿õ âëàñíèõ ïðàãíåíü òà ³íòåðåñ³â. Êîæíà ëþäèíà ñòàº ì³øåííþ âïëèâó
áàãàòüîõ ³íøèõ ëþäåé, ÿê³ ðàí³øå íå ìàëè ìîæëèâîñò³ íà êîãîñü âïëèâàòè
âíàñë³äîê â³äñóòíîñò³ â íèõ íàëåæíîãî ñòàòóñó é ïîâíîâàæåíü. Ç ³íøîãî
áîêó, çðîñëà ìîæëèâ³ñòü íå ò³ëüêè âïëèâó, àëå é ïðîòèñòîÿííÿ ÷óæîìó
âïëèâó, òîìó óñï³õ âïëèâó ñòàâ íàáàãàòî á³ëüøå çàëåæàòè â³ä ³íäèâ³äóàëü-
íèõ ïñèõîëîã³÷íèõ ìîæëèâîñòåé òèõ, õòî âïëèâàº, ³ òèõ, õòî â³ä÷óâàº âïëèâ.

Àñåðòèâíà ïîâåä³íêà º íàéåôåêòèâí³øèì ñòèëåì ä³ëîâî¿ ïîâåä³íêè
ï³ä ÷àñ âåäåííÿ ïåðåãîâîð³â. Âîíà çàñíîâàíà íà óñâ³äîìëåíí³ êîæíèì ñï³âðîç-
ìîâíèêîì ñâî¿õ ïðàâ òà îáîâ'ÿçê³â ³ íà øàíîáëèâîìó ñòàâëåíí³ äî ïðàâ òà
îáîâ'ÿçê³â ³íøèõ. Àñåðòèâíà ïîâåä³íêà ÿê îñíîâíèé ïðèíöèï ïåðåãîâîð³â
ïåðåäáà÷àº âïåâíåíó òà àêòèâíó ïîçèö³þ ÿê óñåðåäèí³ îðãàí³çàö³¿, ñòðóêòóðè
òîùî, òàê ³ â çîâí³øí³õ çâ'ÿçêàõ. Ö³ë³ âèãîëîøóþòüñÿ ÷³òêî òà â³äêðèòî â³äñòî-
þþòüñÿ. Àñåðòèâíà ïîâåä³íêà îð³ºíòîâàíà íà äîâãîñòðîêîâó ñï³âïðàöþ,
ä³ëîâ³ òà ïàðòíåðñüê³ âçàºìèíè. Ãîëîâíèì êîìïîíåíòîì òàêî¿ ïîâåä³íêè º
³íäèâ³äóàëüíà â³äïîâ³äàëüí³ñòü êîæíîãî, õòî âåäå ä³ëîâ³ ïåðåãîâîðè.
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K.O. Chulkova. Assertive behavior during the conduct of business
negotiations: psychological aspects. Actuality and scientific and practical
orientation of this article are due to the lack of theoretical generalizations and
relevant scientific and practical developments on issues of assertive behavior of
the individual, as the quality necessary for the productive activity of man in the
process of interaction with other people. This quality is relevant in today's
conditions, when the success of people's relationships with each other during
the negotiations depends on their self-confidence, initiative, perseverance,
energetic, exhausted ability to negotiate and certain individual and psychological
peculiarities of the individual.

The article deals with the question of assertive behavior of a person, as a
quality that is necessary for effective human activity in the process of interaction
with other people. This quality is relevant in modern conditions, when the success
of people's relationships with each other during the negotiations depends on
their self-confidence, initiative, perseverance, energetic, experienced ability to
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negotiate and certain individual and psychological peculiarities of the
individual. Five main aspects of assertive behavior are singled out, and attention
is also focused on the discrepancy between the treatment of participants in the
relationship to the six basic principles of assertive behavior in the process of
conducting business negotiations.

Assertive behavior is the most effective style of business behavior when
negotiating. It is based on the awareness of each interlocutor, his rights, duties
and respectful attitude to the rights and responsibilities of others. Assertive
behavior as the basic principle of negotiations involves a confident and active
position both within the organization, structure and etc., and in external
communications. Objectives are clearly and openly defended. Assertive behavior
focuses on long-term cooperation, business and partnership relationships. The
key component of this behavior is the individual responsibility of everyone who
conducts business negotiations.

Key words:  assertive behavior, quality, business negotiations,
psychological aspects, principles of business negotiations.
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À. ². ßáëîíñüêèé. Ïðîôåñ³éíî-ïåäàãîã³÷íà ä³ÿëüí³ñòü â÷èòåëÿ ÿê
îá'ºêò ïñèõîëîã³÷íî¿ åêñïåðòèçè. Ñòàòòÿ îáóìîâëåíà àêòóàëüí³ñòþ äîñë³-
äæåííÿ ïðîáëåìè ïðîôåñ³éíî-ïåäàãîã³÷íî¿ ä³ÿëüíîñò³ â÷èòåëÿ ÿê îá'ºêòà òà
ñóá'ºêòà àêòóàëüíèõ îñâ³òí³õ òðàíñôîðìàö³é ç ïîçèö³¿ ãóìàí³òàðíî-ïñèõî-
ëîã³÷íî¿ åêñïåðòèçè îñâ³òè, äëÿ ÿêî¿ áàçîâèìè º ôóíäàìåíòàëüí³ ïîëîæåííÿ
çàãàëüíî¿ ïñèõîëîã³¿ òà ³íøèõ ãàëóçåé ïñèõîëîã³÷íî¿ íàóêè. Ïîäàíî ðåçóëüòà-
òè åìï³ðè÷íîãî äîñë³äæåííÿ ïðîôåñ³éíî-ïåäàãîã³÷íî¿ ä³ÿëüíîñò³ â÷èòåëÿ ÿê
îá'ºêòà òà ñêëàäíèêà ãóìàí³òàðíî-ïñèõîëîã³÷íî¿ åêñïåðòèçè ñåðåäíüî¿ îñâ³-
òè, ÿê³ ì³ñòÿòü àíàë³ç éîãî êîìïîíåíò³â òà îñîáëèâîñòåé ä³ÿëüíîñò³ â ð³çíèõ
òèïàõ îñâ³òí³õ ñåðåäîâèù øêîëè: ïñèõîëîã³÷íî áåçïå÷íîãî òà äèñêîìôîðò-
íîãî. Ê³ëüê³ñíèé òà ÿê³ñíèé àíàë³ç îòðèìàíèõ ðåçóëüòàò³â, ¿õíÿ àíàë³òè÷íà
îö³íêà òà ³íòåðïðåòàö³ÿ åìï³ðè÷íèõ ðåçóëüòàò³â äîçâîëèëè âèîêðåìèòè ìî-
í³òîðèíãîâ³ ïîêàçíèêè ïðîôåñ³éíî-ïåäàãîã³÷íî¿ ä³ÿëüíîñò³ ïåäàãîãà ÿê ïðåä-
ìåòà ãóìàí³òàðíî-ïñèõîëîã³÷íî¿ åêñïåðòèçè ñåðåäíüî¿ îñâ³òè.

Êëþ÷îâ³ ñëîâà: åêñïåðòèçà, ïðîôåñ³éíî-ïåäàãîã³÷íà ä³ÿëüí³ñòü, ïî-
êàçíèêè, îñîáèñò³ñí³ õàðàêòåðèñòèêè ïåäàãîã³â, òèïè îñâ³òí³õ ñåðåäîâèù.

À.È. ßáëîíñêèé. Ïðîôåññèîíàëüíî-ïåäàãîãè÷åñêàÿ äåÿòåëüíîñòü
ó÷èòåëÿ êàê îáúåêò ïñèõîëîãè÷åñêîé ýêñïåðòèçû. Ñòàòüÿ îáóñëîâëåíà
àêòóàëüíîñòüþ èññëåäîâàíèÿ ïðîáëåìû ïðîôåññèîíàëüíî-ïåäàãîãè÷åñêîé
äåÿòåëüíîñòè ó÷èòåëÿ êàê îáúåêòà è ñóáúåêòà àêòóàëüíûõ îáðàçîâàòåëü-
íûõ òðàíñôîðìàöèé ñ ïîçèöèè ãóìàíèòàðíî-ïñèõîëîãè÷åñêîé ýêñïåðòèçû,
äëÿ êîòîðîé áàçîâûìè ÿâëÿþòñÿ ôóíäàìåíòàëüíûå ïîëîæåíèÿ îáùåé ïñè-
õîëîãèè è äðóãèõ îòðàñëåé ïñèõîëîãè÷åñêîé íàóêè. Ïðåäñòàâëåíû ðåçóëü-




