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Tereshchenko, K.V. The impact of organizational factors on educational institution staff's tolerance level. The 

article describes the levels of the main types of secondary school teachers' tolerance (ethnic tolerance, social tolerance and 
tolerance as a personality trait) and tolerance index. Certain types of teachers' tolerance and tolerance index have been found to 
be the most common, which creates good opportunities for tolerance development. 

The author analyzes the relationship between teachers' tolerance and some organizational factors (organization's size, 
age and location). It was shown that small educational institutions had higher levels of teachers' social and ethnic tolerance than 
large educational organizations. The older the organization, the lower were teachers' tolerance index and tolerance as a 
personality trait. It was found that the level of teachers' tolerance as a personality trait and tolerance index were higher in rural 
schools than in urban schools. 

The author also discusses the cumulative effect of several organizational factors on teachers' tolerance as a personality 
trait and tolerance index. 

The findings can be used to create a system of psychological support for secondary school staff's tolerance 
development. 

Keywords: tolerance, tolerance types, tolerance index, organizational factors, cumulative effect of factors, staff of 
educational institutions. 
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