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Rutyna, Yu.V. Techniques to research psychological factors in civil servants' professional self-actualization. The 

article presents three groups of techniques to diagnose the psychological factors in the professional self-actualization of civil 

servants. The first group includes the instruments to measure the levels of civil servants' professional self-actualization, in 

particular, E. Shostrom Self-actualization questionnaire. The second group is made up of the instruments aimed at studying the 

micro-level factors (personality characteristics) that determine the levels of civil servants' professional self-actualization, in 

particular the Big Five questionnaire by R.McCrae and P. Costa (adapted by A.B. Khromov). The third group includes the 

instruments to study the meso-level factors (organizational level factors) in civil servants' professional self-actualization 

(I.Ladanov 'Evaluation of Organizational Culture' questionnaire, Ch.Handy 'Organizational Culture' questionnaire, and R.Daft 

'Evaluation of the Strength of Organizational Culture'). 

Keywords: civil servants, professional self-actualization, psychological factors in professional self-actualization, 

techniques to study psychological factors in professional self-actualization. 
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Chernega, N.S. Views of Ukrainian and foreign scientists on formation of a positive image of institutions of 

higher education. Theoretical analysis of the relevant literature shows that Ukrainian and foreign scientists differ in their 

approaches to the concept of image and its formation. The article seeks the differences in views of Ukrainian and foreign 

researchers on the organization's image. 

The Ukrainian science of late 1980-s studied image from the perspectives of propaganda, mass communication and 

social cognition. Today's Ukrainian researchers pay more attention to the internal image of the organization, i.e. the company's 

attitudes to the staff and managers. The organization's internal image is affected by the public's perception of the organization. 

Unlike this, foreign scientists attach significance to the external aspect of the organization's image which is referred to 

as the way the organization is perceived by the society and media. 

The analysis of the relevant literature suggests the importance of treating the organization's image in the unity of its 

internal and external images since the public perception of the educational organization can be significantly improved by the 

improvement of the staff's work performance thus improving the quality of education services. 

The phenomenon of image has been researched in various fields of scientific knowledge which is due to the personal 

'design' of all spheres of human activities. 

Keywords: image, educational institution, positive image formation, domestic, foreign scientists. 
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