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Butko, V.V.  The article deals with 
self-concept of women-victims of domestic violence. The author analyzes the stories of 19 women who came for psychological help 
and makes a conclusion that their problems stemmed from at least one of the four types of domestic violence. The analysis of the 
results of a survey done on 19 women who suffered from domestic violence using T.Leary  as well as 
the pictures of Inexistent Animal (  technique) and their verbal descriptions done by the 
author to conclude that in building the relationships with children their parents used the same tactics as in building the relationships 
with each other. Women-victims of domestic violence were shown to behave adaptively in interpersonal relationships and to 

-confidence, conformed to other people, tended to play 
down their dreams and desires, had low self-esteem, obeyed the authorities, as well as avoided self-analysis and self-criticism. 

Keywords: domestic violence, self-concept, self-esteem, self-respect, self-
suggestibility. 
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The problem definition. The rapid development and extension of air transportation system for the last 20 

years have resulted in the importance of improvement and maintenance of aviation safety. Any type of aviation 
accidents can have a huge impact on ecological, social and economical spheres, which can lead not only to significant 
financial costs, such as administrative and medical expenses, time inputs with the involvement of a wide range of 
specialists to investigate the specific case, but also can cause injuries of human beings and fatal outcomes. 
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To meet the growing demand, air traffic services massively depend on the ability of air traffic specialists to 
interact with the new systems. As a result, most of the interventions are designed to promote the development of more 
useful and reliable equipment in order to diminish the level of errors and maintain safety. Even though the whole air 

he 
role of the human operator has not always been considered when systems were developed or procedures were changed. 
According to the latest ICAO reports, at least 80-85% of aviation accidents were caused by the human factors. Only 
after some significant research was done on the impact of the workload and cognitive characteristics on the efficiency 
of ai
human factors. Considering that the in-flight safety is determined by the level of functioning of both work structures 
and aviation human technological systems, each of its elements (air traffic controllers, pilots, aircraft, computers etc) 
relates with each other and they work together to enhance system safety, productivity and efficiency. Air traffic 
controllers serve as a key component in this complex interaction, whose mental workload frequently brings to changes 
in performance, well-being and health of specialists. In this paper we touch upon factors which could enable the 
effective maintenance of reliability of air traffic controllers f
safety. 

The analysis of recent research and publications. In general, the role of human factor in air traffic 
controllers was regarded by several scholars such as M.S. Smolensky, E.S. Stein, F.T. Durso etc., who underlined the 
importance of investigation of psychological determinants which influence the job performance. The individual 
differences in performance were put as a key component by A.J. Tattersall, T.H. Monk, R.S. Lazarus, who basically 
presented the first ideas on the psychological readiness of the air traffic controllers as a predisposition to work in a risky 
environment.  

 Correspondingly, the main goal of this paper is to highlight the role of emotional intelligence in 
determination of situation awareness and situational psychological readiness in air traffic controllers.  

Discussion of the main results of investigation. 
there are differences between individuals in the way they perform tasks and whether these differences can affect the 
accuracy and efficiency of air traffic controllers (further  ATC) job. However, the individual differences, especially 
mental processing, decision making skills and psychoemotional characteristics of ATC are one of the most important 

environment is filled with an overabundance of physical and symbolic information presented in visual, tactile and 
auditory form or modality. The research conducted on the job analysis of en-route controllers by Ammerman, Bergen, 
Davies, Hostetler, Inman and Jones [4] 
aircraft conflicts, managing air traffic sequences, routing or planning flights, assessing weather impact, managing 
sector/position resources, which also involve 46 sub-activities and 348 distinct tasks [6]. Another important feature of 
ATC job is communication and coordination between the ATC specialists and the other crew members as one of the 
requirements for successful ATC performance. There is a body of research to suggest that errors in communication and 
coordination can be presented as the causal factors in ATC failures [16]. 

As a result, ATC are expected to make decisions and solve problems in a changeable environment within a 
short period of time following the operational standards and expecting no errors to be occurred. The job of ATC 
requires not only the appropriate skills, professional knowledge and experience from its specialists, but also the specific 
personality variables and individual factors, which enable them to form the psychological readiness to perform 
efficiently in a high risk and safety sensitive environment that may prove to be a daunting challenge.  

The phenomenon of psychological readiness has been researched by several scientists. Psychological readiness 
can be defined as an integral dynamic state, which facilitates the internal disposition to the effective job performance 
and mobilization of inner resources. According to the studies that been made, there are two approaches to define 
psychological readiness: functional and individual. The functional approach is based on the assumption that readiness is 
a certain mental state of a human, which appears to be either short-term or long-term. It can be generally characterized 
as the ability of a human to mobilize the mental and physical resources. The individual approach considers 
psychological readiness as a manifestation of the willingness of a human to express his/her personal traits, which can be 
explained by the natural predisposition of a human to perform effectively [1]. 

The state of readiness is influenced by the specific conditions in which the professional activity takes place. 
Dyachenko and Kandybovych distinguish long-term and situational forms of psychological readiness. In general, the 
long-term readiness includes: a positive attitude towards the profession and professional activities, adequate 
professional traits which correspond to job requirements, temperament, motivation; professionally important features of 
perception, attention, emotional and volitional and mental processes; knowledge and skills that are required for certain 
activities. Situational readiness is constructed by such factors as: an understanding of a specialist task, awareness of 
personal responsibility for his/her decision, the desire to succeed and develop a clear plan of action. Thus, situational 
readiness depends on long-term readiness and determines its performance [2]. 

Situational psychological readiness  is a dynamic state of personality, characterized by internal disposition on 
certain activities and behaviors through the mobilization of inner resources for its coherent, purposeful implementation.  

Considering that air traffic controllers must maintain up-to-date assessments of the rapidly changing location 
of each aircraft (in three-dimensional space) and their projected future locations relative to each other, along with other 
pertinent aircraft locations (destination, fuel, communications, etc.) situational psychological readiness serves as a 
preconditioned state of the air traffic controllers to perform in the demanding ATC environment. 
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To sum up, the role of situational psychological readiness in ATC can be defined using the following features:  
1. Emotional disposition to work;  
2. Identifying and understanding the action plan in accordance with the goals and objectives of the turn-based 

programming; 
3.  The ability to control your own emotional state;  
4.  Ability to understand and separate the elements of ATC situation; keep the track of its current position and 

make predictions about future development; 
5.  Mobilization of inner resources to perform effectively. 
As it was assumed, situational psychological readiness enables ATC to perform effectively by accurately 

sorting out and projecting the path of the constantly changing number of aircraft to maintain the level of minimum 
separation and safe, efficient landing and takeoff operations. In order to maintain the up-to-date assessments of the 

is commonly defined as the perception of the elements in the environment within a volume of time and space, the 
comparison of their meaning and the projection of their status in the near future [7]. The research conducted by Kinney 
on operation errors in ATC shows that in nearly 91-95% of the cases, the errors occurred because of the influence of 
such factors like attention, judgment and communications, which are closely related with SA, as its main phases, such 
as perception of the elements in the environment, comprehension of the current situation and projection of the future 
status serve as a predisposition to effective decision making and performance [9]. SA is usually described as a 
characteristic of ATC in a particular environment, which is unstable and changeable and typically affected by the 
actions and decisions of ATC that brings up another important and specific feature of SA such as projection and 
orientation on future events. SA should be distinguished from the other cognitive constructs such as understanding or 
perception, but both mental operations are included in it.  

Overall, it can be assumed that poor SA can be clearly seen in the evidence of the occurred operational errors 
in ATC. Thus, good SA is a crucial condition of efficient ATC performance and finding the ways to maintain a high 
level SA in controllers is a fundamental goal to enhance the system safety [7].  

Some researchers associate SA with situational psychological readiness as both of these phenomena determine 
the inclusion of ATC into a working environment. We offer to distinguish situational readiness and SA by highlighting 
that the latter is based on a cognitive mechanism of assimilation of relevant information (e.g., aircraft locations, 
altitudes, destination, etc) while situational readiness includes emotional regulation of a specialist in accordance with 
the current ATC situation and predetermines the inclusion on physical and emotional levels [10]. However, we suggest 
that situational psychological readiness is a precondition and one of the main factors that influence good and accurate 
SA, which brings up the main question of what individual factors affect the formation of situational psychological 
readiness as well as SA and how they can be possibly manipulated/trained in order to improve personnel selection and 
task and job design and training. 

The key point in the formation of situational psychological readiness of ATC lies in the emotional competence, 
which is expressed in the ability to deal with emotional experiences, manage the emotional state, being empathetic 
towards the people around. All of these characteristics are related to emotional intelligence, which has become an 
important body of research over the past decade.  

The phenomenon of emotional intelligence (EI) was presented in several studies (e.g, Bar-On, 1997;  Goleman, 
1995; Mayer & Salovey, 1990). Emotional intelligence is associated with multiple successful outcomes in the domains 
of mental health, social relationships and work (e.g., Lyubomirsky, King, & Diener, 2005; Mayer, Roberts, & Barsade, 
2008). According to the definition of EI by Mayer and Salovey [13] it is a set of skills, hypothesized to contribute to the 
accurate appraisal, the effective regulation and expression of emotions in oneself and in others and the use of feelings to 

n explained concept of emotional intelligence by highlighting that 
rational and emotional types of minds coexist and relate with each other, indicating that emotional intelligence serves as 
is an inspiration to act for the rational mind, and the rational mind, in turn, refines the emotions and in some cases 
prevents their expression [8]. According to EI theory, emotions are called to provide with vital information for making 
sense of inner experiences and navigating a persons social environment [3].Thus, individuals who are receptive to 
internal and external cues of emotion, engage in information processing about their own and others emotion 
experiences, and use the information as a guide to their thought and behavior are more likely to exhibit adaptive 
functioning in both the intrapersonal and interpersonal realms. More recently, Petrides and Furnham suggested that EI 
could be conceptualized as two separate constructs: Ability EI (AEI) and Trait EI (TEI), segregated by method of 
operationalisation [15]. 

There are several theoretical approaches to define the structure of EI, among which the most notable are the 
ability-based and mixed models.  

The ability-based model by Mayer and Salovey [14] consists of the following components of EI:  
1) perceiving emotions  the ability to be aware of emotions, identify them and to distinguish and adequately 

express;  
2) using emotions to improve thinking and intellectual activity, the ability to use emotions as an incentive to 

action / solve certain problems;  
3) understanding emotions  understanding the causes of emotional experiences;  
4) managing emotions  their ability to control and regulate, the ability to stimulate the expression of positive 

emotional experiences. 
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 [8] mixed model presents the following five components of EI: 
1. Self-awareness  the ability to know one's emotions, strengths, weaknesses, drives, values and goals and 

recognize their impact on others while using gut feelings to guide decisions; 
2. Self-regulation  involves controlling or redirecting one's disruptive emotions and impulses and adapting to 

changing circumstances;  
3. Social skill  managing relationships to move people in the desired direction; 
4. Empathy   
5. Motivation  being driven to achieve for the sake of achievement. 
There are different views on the possibility of developing emotional intelligence. Mayer and Salovey stated 

that emotional intelligence is a relatively stable state [13]. Goleman suggests that emotional intelligence can be 
developed at any age starting from childhood and significantly improved in adulthood [8]. 

As a final point, EI comprises a set of four emotional skills including accurately perceiving emotions, 
integrating emotions with cognition, understanding emotional causes and consequences, and managing emotions for 
personal adjustment [12]. These skills build hierarchically, from the ability to perceive emotions up to managing 
emotions. Perceiving emotions includes the ability to accurately identify and express emotions, which helps to 
discriminate between hospitable and hostile situations [5]. The ability to generate and use emotions to enhance thinking 
includes altering emotion to redirect cognitive processes, obtain new perspectives, and enhance problem-solving or 
creativity. Emotional understanding includes the ability to understand emotional information, the manner in which they 
combine, and their causes and consequences [11]. Emotional management includes the ability to be open to feelings and 
modulate them to facilitate growth. Another important feature of emotional intelligence  is an ability to empathically 
interact with people, to be capable of defining their emotional state and as a result to build a strong and effective 
cooperation with people.  

The key role of emotional intelligence in ATC can be defined using the following features:  
1. The high level of emotional intelligence in ATC is the main attribute in formation of situational psychological 
readiness as it is expressed in a high emotional competence that is responsible for emotional regulation, inner 
mobilization and disposition to work; 
2. Emotional intelligence helps out to form good situation awareness, as it mobilizes ATC to be in control of their 
attention, make effective and accurate judgments; 
3. Emotional intelligence enables ATC to make a strong and effective team coordination; 
4. Emotional intelligence facilitates a high level of self-motivation and goal awareness in ATC.  

Conclusions:  
1. Considering that the ATC are obliged to make decisions in a challenging high-risk environment, which lead 

to the chances of emotional stress occurrence ATC specialists are expected to have not only a high level of knowledge 
and appropriate practical skills, but also a number of individual psychological qualities which could enable him to be 
mentally and psychologically prepared to work.  

2. The formation of situational psychological readiness helps out ATC to mobilize inner recourses to perform 
job responsibilities effectively, which highly depends on the level of self-regulation. 

3. A complete situation awareness serves key component in the perception of the elements in the environment 
within a volume of time and space, the comparison of their meaning and the projection of their status in the near future 
and can be formed on the basis of situational psychological readiness. 

4. The main determinant of situation awareness and situational psychological readiness is the level of 
emotional intelligence as a group of mental abilities that support identification, control and understanding of emotions, 
which are aimed stimulate intellectual activity and emotional self-regulation.  

5. The key role in emotional intelligence in ATC lies in the ability to make an appropriate decision based on 
the understanding their own emotions, which are the result of the differential assessment of the current job situation. 
That's why emotional intelligence is the key component in emotional self-regulation that determines the formation of 
situational psychological readiness and situation awareness. 

The further researches suggested to be done on the investigation and development of the measurement and 
understanding of emotional intelligence, which could help to select ATC personnel and also can be used to create the 
appropriate and effective training for current controllers which could be further implemented into their professional 
development in order to maintain effective performance. 
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Zaporozhets, T.O. Emotional intelligence, situation awareness and situational psychological readiness in air traffic 

controllers. The following paper presents the role of emotional intelligence in the formation of situation awareness and situational 
psychological readiness in air traffic control. The specifics of professional job of ATC was presented based on the conclusion that air 

 role of  ATC 
was regarded as one of the most important. The complexity of ATC job is presented by highlighting the main activities such as 
situation monitoring, resolving aircraft conflicts, managing air traffic sequences, routing or planning flights, assessing weather 
impact, managing sector/position resources, which also involve 46 sub-activities and 348 distinct tasks, on the basis of which is 
assumed that ATC requires not only the appropriate skills, professional knowledge and experience from its specialists, but also the 
specific personality variables and individual factors, which enable them to form the psychological readiness to perform efficiently in 
a high risk and safety sensitive environment.  

The situational psychological readiness was defined as a dynamic state of personality, characterized by internal disposition 
on certain activities and behaviors through the mobilization of inner resources for its coherent, purposeful implementation and its role 
in ATC was named using the following features: emotional disposition to work; identifying and understanding the action plan in 
accordance with the goals and objectives of the turn-based programming; the ability to control your own emotional state; ability to 
understand and separate the elements of ATC situation; keep the track of its current position and make predictions about future 
development; mobilization of inner resources to perform effectively. The correlation between situation awareness and situational 
psychological readiness was showed.  
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The key role of emotional intelligence in ATC was presented by following characteristics: the high level of emotional 
intelligence in ATC is the main attribute in formation of situational psychological readiness as it is expressed in a high emotional 
competence that is responsible for emotional regulation, inner mobilization and disposition to work; EI helps out to form good SA, as 
it mobilizes ATC to be in control of their attention, make effective  and accurate judgments; EI enables ATC to make a strong and 
effective team coordination; EI facilitates a high level of self-motivation and goal awareness in ATC.  

Keywords: emotional intelligence, psychological readiness, situational psychological readiness, situation awareness, air 
traffic control, air traffic controllers (ATC). 
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